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HANG ON TO THOSE WESTERN SURETY 
COMPANY FORM 10 BOND APPLICATIONS, SON, 
— THEY RE GOOD FOR ALL KINDS — YOU WILL 
NEVER NEED TO WORRY, AS | DID, WHETHER 
YOU HAVE THE RIGHT FORM OR NOT 
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SAMPLES OF OUR ALL PURPOSE APPLICATION FORM #10, AND ORDER BLANK, WHICH CAN 
BE USED IN PLACE OF AN APPLICATION FOR BUSINESS WHICH THE AGENT CAN UNQUALI- 
FIEDLY RECOMMEND, FORM #20, WILL BE SENT UPON REQUEST. 

WON'T YOU WRITE US FOR YOUR COPIES? 


WESTERN SURETY COMPANY 


One of America's Oldest Bonding Companies 


t Jackson Bivd. 1700 Commerce St. Sioux Falls 21 West 10th Street 
cae Illinois Dallas 1, Texas South Dakota Kansas City 6, Mo. 
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“What dof do now, coach?” 


When good blocking has cleared a path 
for you, the only thing to do is run. . . and 


run hard! 


Today, North America’s advertising pro- 
gram is trying to clear the way for North 
America Agents in all sections of the country. 
By telling the Agent’s story month after 
month to millions of magazine readers, it 
opens up more and more doors for his sell- 
ing efforts. It points out the North America 
Agent as the man to see for friendly, com- 
petent advice on all insurance problems... 
for insurance protection carefully tailored to 


fit the individual’s needs. 


The enterprising Agent will take advan- 
tage of the sales opportunities created by our 
advertising and merchandising program. He 
will find us eager to help him work out un- 
usual problems, to pioneer in filling new in- 
surance needs. He may be sure that our 
extensive facilities are always available to 


help him serve the public interest. 


Insurance Company of North America, founded 


INSURANCE COMPANY OF 1792 in Independence Ilall, is the oldest American 


1 1 ' sto ire and marine insurance company. It head 

LORTH AMERIC th America” Companies which meet the 

public demand for practically all tvpes of Fire 

- MY sual surance delits re . ' 

COMPANIES, Philadelphia ril ee nsurance, Fidelit a Suret 
old only throug Agents or Brokers. 


Insurance Company of North America * Indemnity Insurance Company of North America * Philadelphia Fire and Marine Insurance Company 


THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in May and June) y th nderwriter Company, Office of Publication, 175 W. Jackson Blvd 
Ill., U.S.A. 54th year, No. 40, Thursday, October 5, 1950. $6.00 a year (Canada $7.00, Foreigr $7.50 25 cents per copy. Entered as second-class matter April 25, 1931, at the post office 
igo, Ill., under Act of March 3, 1879 
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ate Readjustment 
on Arkansas Brings 
| Qverall Increase 


Reduction in Fire Rates 
More Than Offset by 
Boost in E.C. 


LITTLE ROCK—A general readjust- 
ent of fire and extended coverage rates, 
ordered by Commissioner Graves fol- 
owing an examination of the most recent 
five-year experience record of stock 
ompanies doing business in Arkansas, 
announced by Arkansas Inspection & 
Rating Bureau. Fire rates on dwellings, 
lasses 1 through 10, were reduced 4 
cents while E.C. rate on these dwellings 
was advanced from 27c to 34c. Thus, on 
ost dwelling business written on a fire 
and E.C. basis, Arkansas property own- 
ers will face a net increase of 3 cents. 
On farm property, which has been a 
profitable class in Arkansas, fire rates 
pn dwellings and household goods were 
educed 20 cents. However, in most 
ases the E.C. rate was increased from 
B6c to 45c on farm dwellings and from 
¥ 5c to 56c on barns. 


Wind and Hail Experience Bad 


The overall effect is a general rate in- 
rease rather than a reduction, which 
any expected in view of Arkansas’ 
ood fire experience of the last several 
ears. However, the past two years 
indstorm and hail experience has been 
isastrous, due principally to the hail- 
torms at El Dorado in 1948, and at 
elena, Marianna and Warren in 1949. 
(CONTINUED ON PAGE 19) 


Colorado Agents 
Program Nov. 3-4 


The tentative program of Colorado 
Assn. of Insurance Agents at Colorado 
Springs Nov. 3 and 4 will feature Gov. 
Walter Johnson of the state; Arthur M. 
O’Connell, Cincinnati, chairman WNa- 
tional Assn. of Insurance Agents prop- 
erty insurance committee; Amos E, Red- 
ding, Hartford, assistant secretary Aetna 
Casualty; George Malcolm-Smith, Hart- 
ford, assistant manager publicity Trav- 
elers, and S. T. Shotwell, San Francisco, 
Pacific Coast manager North British and 
vice-chairman Mountain States Inspec- 
tion Bureau. 

Kenneth Ross of Arkansas City, presi- 
dent of Kansas Assn. of Insurance 
Agents, will speak on agency manage- 
ment problems and Wade Snider, Den- 
ver, Daly General Agency, will be mod- 
erator at a breakfast discussion. Brig. 
Gen. C. S. Irvine of Carswell Air Force 
Base, Ft. Worth, who is in charge of 
the B-36 program, will be the dinner 
speaker. 


Quaker City to Raise 
$250,000 with New Stock 


Stockholders of Quaker City F. & M. 
are meeting Oct. 20 to vote on a pro- 
posal to increase the capital from $500,- 
000 to $1 million. This will be done by 
increasing the par value of the stock 
from $12.50 to $20 per share, thus trans- 
ferring $300,000 from surplus to capital, 
and then issuing 10,000 new $20 par 
value shares at $25 per share on the 
basis of one new share for each four 
held. 

Quaker City intends to engage in 
multiple line underwriting. This com- 
pany is under the management of Atlas. 


Insurance Accountants Assn. at its 
October meeting at New York held a 
general open discussion of current 
problems. 


Start Miss. Boom 
for Clant Seay 


A movement is reported to be under 
way to bring into the race next year 
for Mississippi insurance commissioner 


Clant M. Seay, of Jackson. Mr. Seay 
is executive secretary of Mississippi 
Assn. of Insurance Agents. He is a 


lawyer and thoroughly acquainted with 
the insurance business. 


Multiple Location Risk 
Committee Discharged; Hint 
Further Study Elsewhere 


At a meeting of the governing com- 
mittee of New York Fire Insurance 
Rating Organization, the special com- 
mittee expressed the viewpoint of its 
majority that any substitute for, or 
amendment to, the current rating plan 
for multiple location risks must reflect 
individual account experience. 

The committee was unable to effect 
a reconciliation of the differing views 
on this point and asked that it be dis- 
charged. After thorough discussion, the 
governing committee acquiesced in this 
request and relieved the special unit 
from further exploration of the subject. 

However, this action does not preclude 
further study of the problem by inter- 
ested organizations and their companies. 
Thorough discussions of the problem by 
the committees working on it have been 
helpful in clarifying the situation and 
indicating the probable direction of fur- 
ther research, N.Y.F.I.R.O. indicated. 


Agents Liability Cover 


Now Offered in Canada 


TORONTO—Dale & Co. here is of- 
fering agents and brokers errors and 
omissions insurance, under a form simi- 
lar to that used by London Lloyds in the 
United States. Protection is available 
with deductibles of $250 to $5,000 and 
rates are quoted directly. 











AVIATION EXPERIENCE OVER 5 YEAR SPAN IS SHOWN 


Aviation experience for the years 
945-49 inclusive is set forth in the ac- 
ompanying table. Compilations repre- 
ent the nationwide experience of stock 


miums represent direct business exclud- 
ing reinsurance. To reflect proper re- 
lationship to incurred losses, written pre- 
miums for 1949 have been adjusted to an 

















mated percentages. The table was com- 
piled by Results Company Service Corp. 
for the New York state insurance de- 
partment. The experience is divided 




























































fompanies licensed in New York. Pre- earned premium basis by applying esti- into 10 categories of coverage. 
Incurred Paid Incurred Paid 
Net Direct Losses (Inc. Losses (Inc. Net Direct Losses (Inc. Losses (Inc. 
Policy Premiums Allocated Allocated Loss Policy Premiums Allocated Allocated Loss 
Year Earned Claim Exp.) Claim Exp.) Ratio Year Earned Claim Exp.) Claim Exp.) Ratio 
HULL GROUND COVERAGES AIRPORT P. L. & P. D. 
2 2,178,921 2,158,321 76.73 Be és ascnveus 162,597 41,584 33,905 25.57 
4'584,840 4,566,227 75.94 POE. oesdesuees 385,876 162,299 117,501 42.06 
5,144,091 9,111,250 90.02 BEE eéseseenese 822,931 375,147 162,862 45.59 
2,172,916 1,882,056 39.23 BEGE swedvensees 648,473 351,388 150,223 54.19 
874,665 575,355 32.01 B9GO ccecscveses * 351,183 91,483 26,545 26.05 
ae 14,955,433 14,293,209 65.41 SORE, Acecenes 2,371,060 1,021,901 491,036 3.10 
HULL CRASH COVERAGES PRODU CTS LIABILITY 
0 See 3,438,836 4,494,087 4,476,493 130.69 oo Peery ee 64,642 19,326 17,326 29.90 
NG eo 0.6.6'e'e oi8 8,688,543 7,182,980 7,146,726 82.67 BEE . aswas ences 99,020 35,785 »285 36.14 
ee 8,538,420 »,754,261 5,714,296 67.39 eer 117,450 59,449 12,349 50.62 
3,373 5, 292,424 4,216,966 63.20 REED sacsatownse 158,550 36,803 8,462 23.21 
1,689,758 1,155,594 38.62 BOGS ncccccccess © 327,452 45,142 1,892 13.79 
Total iets acl 414, 880 wot 413,510 2,710,075 73.06 eee 767,114 196,505 48,314 25.62 
AlMeusis 2 ce ASSE we a PERSONAL ACC IDENT Gone & Group) 
DD cbiedee seen 3,001, 366 2,153,751 > 71.76 i:,. Mere 1,229,114 31,587 631,587 51.39 
is sce «8d 4 344,912 4,077,293 s 93.84 EPGG asettensrees 1,985,276 772, 045 766,029 38.89 
eee 4,848,126 3,996,734 82.44 BEGt cewessavnwe 2'269.682 1,077,204 1,069,329 47.46 
iso 6ccee es 4,721,903 1,850,640 39.19 1945 ncccvscvese 2,410,259 1,031,291 976,827 42.79 
NN ie. Sc garni *2,530,738 1,762,316 69.64 BOGS ccscescvece *1,515,115 762,769 35,219 50.34 
ae 19,447,045 13,840,734 7,671,715 71.17 Poted. civcssec 9,409,446 4,274,896 3,878,991 45.43 
7 ART PUBL Ic LI ABILITY HANGAR KEEPERS 
Ds o's Gah a-wic 83,733 64,486 64,486 16.80 rere i 76,309 47,583 62.36 
Ete 314958 288,112 202,218 35.35 BOGS cvecccvcese 125,450 54,961 43.81 
icine» 0s 0 1,030,372 280,277 169,989 27.20 oo) a ee 132,399 85,379 64.49 
Seip 915,138 499,106 69,680 54.54 BOED £+sebereces 120,408 28,815 23.93 
DINGS koi a:aa%s.0%0 S 24,644 91,248 28,166 17.39 BOSD. ccvceccccce e 70,356 17,939 25.50 
eee 3,668,842 1,223 22$ 534,539 33.34 MORE 2ccavcce 524,922 234,677 44.71 
AIRCRAFT ry ry RTY ore oe LI ABIL ITY BAGGAGE 
393,( 82, 586 54.69 De aucceaeanes 30,262 20,036 66.21 
820 967 336°087 392,673 59.21 oo, 7 ee ag 50,049 88.10 
965,649 492,739 372,264 51.03 Dt > theccewees f Q 82,605 98.52 
=m 998,078 482,021 224,063 48.29 SPOe © 06 «0 Gs wees 79,816 3.31 
ESS ca cc.chad * 608,174 185,104 42,511 30.44 RPGE  ctetanavdne bd 83,916 81.00 
I a aa B:FSR OOF 1 860,883 1,214,097 49.15 TE wsneceads 370,328 316, 422 248, 690 85.44 
*Estimated Earned Premiums. *Estimated Earned Premiums. 


Reinsurance 
Regulatory Knots 
Are Opposed 


Urge Commissioners 
Group to Avoid 
Sticky Rules 


The committee of National Assn. of 
Insurance Commissioners dealing with 
reinsurance irregularities, headed by 
Downey of California, held a session at 
Chicago Monday afternoon and the 
commitee, it is expected, will now pro- 
ceed to redraft its report for submis- 
sion at the Los Angeles meeting of 
N.A.I.C. in December. Commissioners 
present besides Downey were Harring- 
ton of Massachusets, Stone of Ne- 
braska, Cheek of North Carolina, and 
Indiana was represented by a deputy. 
Prominent among the industry repre- 
sentatives attending were E. L. Wil- 
liams, president of Insurance Executives 
Assn.; John R. Cooney, president of 
Firemen’s; L. C. Lewis and Bradford 
Smith, vice-presidents of North Amer- 
ica; Chase M. Smith, vice-president of 
the Kemper companies; A. D. Dowrie, 
head of American Mutual Reinsurance; 
Roy L. Davis, western manager of 
Assn. of Casualty & Surety Companies; 
C. P. Butler, special counsel for Mul- 
tiple Location Service Office, and Frank 
: Newman, vice-president of General 
Security. 

Mr. Lewis advocated the development 
of close definitions of reinsurance for 
purposes of regulation and legislation. 
[his provoked considerable discussion, 
particularly on the score of whether 
reinsurance always involves transfer of 
risk from one company to another or 


whether it consists exclusively of a 
ceding company buying protection 
against loss. There was an exchange 


of views on whether excess of loss con- 
stitutes reinsurance and whether con- 
flagration excess falls in the category 
of reinsurance. Some of those present 
pointed out that it very often gets down 
to a matter of degree. For instance, 
purchase of a $2,500 deductible cover- 
age might take 90% of the assets of 
a very small institution. The discussion 


in this area was somewhat foggy. 
Mr. Smith had made a penetrating 
study of the committee’s report and 


the booklet that was gotten out report- 
ing the study of the committee of 
technicians on many phases of reinsur- 
ance. His thesis in general was to steer 
away from regulation in minute detail of 
reinsurance matters; that the closer the 
definitions that are made and the more 
precise the regulations are and the 
greater the emphasis on precision and 
detail, the more loopholes and troubles 
that are generated. He insisted that sin 
cannot be stamped out by declaring it 
to be illegal. He emphasized that abuses 
had been very limited in the field of 
reinsurance and that even if it were 
possible completely to eradicate those 
abuses by legislation, venal operators 
would readily locate other avenues to 
accomplish their purposes. By attempt- 
ing to block the rare sinful manipulator, 
Mr. Smith urged, there is the danger 
that normal, proper and even vital 
transactions and proccdures might be 
interfered with. 

Mr. Smith mentioned the recom- 
mendation in the preliminary report of 
the committee that no credit should 

(CONTINUED ON PAGE 19) 
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Emil Lederer, Chi- 
cago, chairman hon- 
orary convention 
committee, C. L. 
Crawford, Westmins- 
ter, Md., Robert 
Townsend, Peoria, at 
N.A.LA. meeting at 
Chicago. 
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Philip N. Hall Changes 


Philip N. Hall has resigned as Vir- 
ginia state agent for Royal-Liverpool to 
become special agent for Boston in 
Rhode Island and part of Massachu- 
setts, succeeding Lloyd S. Remsen, who 
has been recalled to active duty with 
the rank of captain. 

John W. Harding, Jr., has been trans- 
ferred from New Haven to the head 


office as special agent for central and 





western Massachusetts. 

C. Arthur Ruhl, prominent local 
agent of Davenport, Ia., had to leave 
the N.A.I.A. convention after the 


America Fore party Tuesday evening 
because of engagements at home in 
connection with the Community Chest 
campaign of which he is co-chairman. 


Eglof Joins 
Hartford College 


HARTFORD—John H. Eglof, who 
retired July 1 as supervisor of agency 
field service for Travelers and head of 
the educational department of the com- 
pany, has become assistant dean of 
Hartford College of Insurance. He suc- 
ceeds Homer D. Sherwood, who was 
associated with him with Travelers un- 
til his retirement three years ago and 
who is now moving to California. Hart- 
ford College of Insurance is a profes- 
sional school of University of Connecti- 
cut and is under the supervision of L. 
J. Ackerman, dean of the college of 
commerce of the university. 


With Travelers 31 Years 


Mr. Eglof, who is the author of “Take 
a Tip’, published by THe NATIONAL 
UNDERWRITER, was with Travelers for 31 
years. A native of Troy, N. Y. and a 
graduate of Rensselaer Polytechnic, 
Mr. Eglof taught mathematics there be- 
fore joining Travelers in 1919 as a field 
man in Albany. He went to the home 
office as an instructor in the agency 
school in 1921 and became head of the 
school in 1928. 
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You probably won’, find any of our 
directors, officers, field men, engineers 
or department heads active on the grid- 
iron this fall, but we do play the game 
. fairly and squarely. Our 
goal is to help you get more business 
. . . keep more business. 


with you... 


When the strategy calls for developing 
new types of coverage for your profit, 
we'll carry the ball! And, when you 
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Carry 
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On 


signal us that you're having trouble 
tackling a difficult underwriting prob- 
lem, we'll be glad to run interference for 
you and help you make the goal. Yes, 
The Kansas City has the youthful vigor 
and leng experience that makes a win- 
ning team! To whip your sales and 
underwriting problems, get in a huddle 
with your Kansas City field man... or 
write or wire the home office today. 
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KANSAS CITY, MISSOURI 


HURSH NEW CHIEF 
Nevada Agents 
Gathering Is 
Largest in History 


The annual meeting of Nevada Assn, 
of Insurance Agents at Las Vegas was 
the largest ever, with 162 being regis. 
tered. Phil Hursh of Reno was elected 
president succeeding G. L. Brown, Jr, 
of Las Vegas, who becomes the state 
national director and who went on from 
this convention to Chicago for the 
N.A.I.A. gathering. 

F. E. Walters of Elko is the new vice- 
president and John Maher of Reno, sec- 
retary. 

Introduced to the convention was Pe- 
ter Merialdo, local agent of Eureka, who 
is the Republican nominee for state 
comptroller and ex-officio insurance com- 
missioner. His opponent is Jerry Dono- 
van, the incumbent. 


Strong List of Speakers 


Speakers included R. D. Callister of 
Salt Lake City, who is chairman of the 
Far West Agents Conference and who 








| 








also represented N.A.I.A.; Earl E. Jones; 


of Ogden, immediate past president of 
Utah Assn. of Insurance Agents; Mar- 
vin Jonas of Continental Casualty at! 
Los Angeles who talked on surety bond- 
ing matters; John Spencer of Swett & 
Crawford, Los Angeles, who spoke on 


of Fireman’s Fund on workmen’s com- 
pensation, and Tom Aston, Jr., on as- 
signed risks. 

At the instance of Mr. Brown, a reso- 
lution was adopted thanking N.A.ILA. 
for successfully maintaining the inde- 
pendent contractors status of the local 
agent within the social security law 
structure. 

The entire group was taken on a tour 
of Hoover dam. 


Fireman’‘s Fund Wins 
Top Direct Mail Award 


Fireman’s Fund has won the 1950 
“Best of Industry” award for the fire’ 
and casualty insurance classification in 
the Direct Mail Advertising Assn. direct 
mail contest. 

Edward O. Scharetg, Fireman’s Fund 
advertising manager, will receive the 
award at the association’s convention! 
at New York this week. First public 
showing of the campaign will also be} 
made at that meeting. 

The Fireman’s Fund entry features 
a campaign directed towards agents and 
another produced for its own field men. 
Part I includes outstanding samples 0! 
direct mail folders and brochures created ¢ 
this year. The folders are the back 
bone of a year-round campaign to supply 
agents with advertising material sutt- 
able for mailing prospects and clients. 
Copy, planning, art supervision and pro- 
duction of the folders was done by 
Miss Mary Louise Knox of the com- 
pany’s advertising department. : 

Part 2 was a copy of the companys 


gigantic, handsome advertising port: ; 
folio—a collection of all direct mal 
pieces, sample newspaper mats, COPY, 


suggested radio commercials, and sample 
direct mail letters on virtually every* 
phase of fire and casualty insurance. 

The book was compiled and writtet 
by Mr. Scharetg and Miss Marjori¢ 
McQuiston, formerly with the companys 
advertising department. The portfolio 
was designed to assist field men ™ 
organizing and suggesting individual 
campaigns for agents and serves as 4 
catalog of all advertising material avail 
able to agents representing Firemats ; 
Fund. 





E. C. with Errors and Omissions } 


An endorsement is now in effect ® 
Massachusetts which effects attachmes! 
of extended coverage 


to errors amt) 





omissions at a rate of .01. 


surplus line handling; James R. McKay, 
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CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 


LOYALTY GROUP facilities today. 
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Milwaukee Mechanics’ 


Wome Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 
Western Department: 120 South LaSalle Street, Chicago 3, IIl. 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Sireet, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 


INSURANCE COMPANY OF NEWARK, 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 

Insurance Company 


NEW JERSEY 
Pittsburgh Underwriters @ Keystone Underwriters 
Royal General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 


Commercial Casualty Insurance Company 
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Resolute Contests 


Erdmann Suit 


MINNEAPOLIS—Attorneys for 
Resolute have had transferred to fed- 
eral court the $108,023 suit which its 
former vice-president, Harry Erdmann, 
filed against it in district court here. 
At the same time the company has filed 
a counterclaim for $100,000 against Mr. 
Erdmann. 

According to the Erdmann complaint, 
the company entered into an agreement 
with him June 30, 1947, to hire him as 
| executive vice-president at a salary of 
| $9,000 a year plus a bonus of 5% of 
“the true underwriting profit,” payable 
when the company made its annual 
| statement. 
| Mr. Erdmann says he began work 
for Resolute July 20, 1947, and con- 
tinued until March 17, 1950, and claims 
that during that period the underwriting 
profit was $1,859,646, entitling him to 
$92,982. He also claims 5% of that por- 
tion of the profit which represents the 
profit on unearned premiums _ subse- 
quently earned, or $26,640, making his 
total claim $119,623. He says he was 
paid $11,600 on account and demands 
the balance of $108,023. Company funds 
have been garnished. 








| How to turn your 
EIRE-CASUALTY 
CLIENTS info 
LIFE INSURANCE 
CLIENTS 








Company’s Counter Claim 


In its answer the company claims Mr. 
Erdmann was paid salary and bonuses 
and accepted as such by him and that 
an underwriting profit payment would 
be illegal and void. “Such extra pay- 
ments would be excessive and unrea- 
sonable and would absorb the earnings 


which should go to stockholders or sur- 


Do you offer life insurance to your clients? One in five will buy life insurance plus,” Resolute says in its answer. 
in the next year. How much of this business will bring commissions into your In its counter-claim Resolute charges 
agency? that Mr. Erdmann had “access to all 











F : F : types of confidential information to be 
The Connecticut Mutual offers you a plan which consistently gets replies — A) | used only in the best interests of the 
leads to new business — from about 13% of the people to whom the letters | company and since leaving its employ 
are sent. You don’t need to go out and call on all of them to offer your life | he has been guilty of a breach of her 
insurance service. The direct mail plan finds out for you which ones are | and placed himself in a situation whic 
r Ypres oe dhe ial f Ili { has produced a conflict between his 
interested, and gets replies that give you a reason for calling. ( | personal self-interest and integrity and 


has misappropriated and converted as- 
| sets of the defendant company to his 
own personal use and has intentionally 
endeavored to destroy the good will 
of the company and entice its servants.” 
For all of which Resolute demands 
$100,000. 


— 


Free Booklet and Survey Folder ( 


As a sales tool for the interview, you can use a simple survey form that 
includes life insurance as well as most types of personal fire and casualty 
coverages. It provides a tie-up between the fire and casualty forms your 
client has bought through your office, and life insurance protection. 











Pennsylvania Fire’s First 
Policy on Card Maker 


According to the Philadelphia “Eve- 
ning Bulletin” the first playing cards 
made in America were reproduced 
shortly after the Revolutionary War in 
Ryves & Ashmead’s factory on 3rd 
street, Philadelphia. To reduce wear 
and tear, the cards were varnished. 
Later, on Front street near Walnut, a 
James Humphreys tried to introduce 
new designs. In his card set, jacks were 
Indian chiefs, queens were goddesses 


¥ of mythology, and the king of hearts 

lho was George Washington. 
Humphreys had a card manufactory 
LIFE INSURANCE COMPANY » Karifford at 86 South Front street, Philadelphia, 


on which March 7, 1825, perpetual 
policy No. 1 was issued by Pennsyl- 
CONNECTICUT MUTUAL LIFE INSURANCE COMPANY == NU 10.0 | Yai@ Fire, which is celebrating its 
. 125th anniversary. The policy was can- 
Hartford, Connecticut celled April 2, 1846, and now hangs 
I am interested in selling life insurance so please send me, free and without obligae | on the walls of the company’s home 
tion, your booklet “A Tested Method for Securing Life Insurance Commissions” and | office at 508-510 Walnut street, Phila- 
your survey folder “Have You Checked Both Walls Recently?” delphia, on which site the company 
has been housed since it was estab- 
(PLEASE PRINT) ii lished in 1825. 


The Connecticut Mutual, through its 80 General Agents throughout the 
country, has worked closely with thousands of fire and casualty agents and 
brokers for many years. Many of the fire-casualty men who work with 

The Connecticut Mutual add substantially to their incomes and prestige 
with their clients through giving life insurance service. 


Send today for your free copy of our booklet “A Tested Method for 
Securing Life Insurance Commissions” and for a sample copy of our 
survey folder “Have You Checked Both Walls Recently?” They will 
be sent without the slightest obligation on your part, and may result in 
adding substantially to your commission income. 





Name 








Address 
oe en Shriver Ill. Golf Champ 


L. F. Shriver, Phoenix of London, 
took top honors in the Illinois Blue 
Goose tournament conducted at Cham- 
paign in conjunction with the outing 
of the Champaign agents. Homer Stur- 
geon, Pearl, was runner-up, and X. R. 
| Royster, Citizens, was third. 




















ARTHUR EAGLE, 47, manager bond 
department of Swett & Crawford at 
Seattle, died from a stroke. 


Pusdieneen Council 
Formed in IIl. 


Producers Council of Chicago which | 
was constituted this summer, has al- 
ready started to hold meetings, the most | 
recent one being last week. This is in| 
the nature of a joint committee of Illi. | 
nois Assn. of Insurance Agents, Chi-| 
cago Board and Insurance Brokers | 
Assn. of Illinois. The purpose is to| 
discuss matters of common interest to 
the various classes of insurance pro- 
ducer and to work out a common front 
and common position where possible. 
Robert B. Ayres, well known _ broker 
who has headquarters with Aetna Cas. | 
ualty, is chairman of this group. 


I.M.LB. Files Changes in 
Livestock Floater Form 


Inland Marine Insurance Bureau has | 
revised the livestock floater to remove 
some of the restrictions that have been 
in it and make it more atractive to| 
insured. 

The principal change was to alter the | 
former method of computing liability 
per animal which was found by dividing | 
the number of head of cattle into the 
total value. This caused a _ problem, 
for example, when calves were born, 
or when the number of cattle changed. 
Formerly if the insured had 100 cattle 
valued at $10,000, each was valued at 
$100. If he increased the number of 
cattle, the amount of insurance per 
animal decreased. Under the revision, 
if the insured complies with the coin- 











surance requirements, he retains full | 


coverage if the number of cattle changes, 
The new procedure calls for insured to 
specify the value of the animals. 

General rule number 2 has_ been 
changed to redefine the animals to 
which the form refers as has the de- 
scription of range animals. 

Modifications have also been made 
in sections 3 and 4 and, in section 5, 
the captions have been changed. 

The filing provided that the revised 
policy conditions may be made ap- 
plicable to policies written on and after 
Aug. 1, 1950. 

The changes took place Oct. 1 in 
27 states and the District of Columbia. 
The states are Alabama, California, 


Connecticut, Delaware, Iowa, Kentucky, , 


Maine, Maryland, Massachusetts, Michi- 
gan, Minnesota, Montana Nebraska, 
New Hampshire, New Jersey, New 
York, North Carolina, North Dakota, 
Ohio, Oklahoma, Oregon, Rhode Island, 
South Dakota, Tennessee, Vermont, 
Washington and Wyoming. 


Northern Cal. C.P.C.U.'s 
Hear Preston Hotchkis 


Inflation is the greatest menace 
there is to the insurance business, and 
because of current economic demands it 
behooves every person to think sound- 
ly and clearly in these critical times, 
said Preston Hotchkis president of 
Founders F. & M., in a talk before 
the all-industry luncheon sponsored by 
Northern California C.P.C.U. chapter at 
San Francisco. About 400 persons at- 
tended. é 

Pointing out that the insurance busi- 
ness is a service industry which prides 
itself on its ability to adjust to any 
change and still serve its agents, brokers 
and the insuring public, Mr. Hotchkis 
said it will play a full part in helping 
solve the present crises. 


Pacific Ind. in Fire Field 

Pacific Indemnity has entered the 
fire field. For the present it will limit 
its writing of fire and allied lines to 
California, Washington, Oregon and 
New Mexico. 








Diesel Joins Automobile 
Paul O. Diesel has joined Automobile 


as marine special agent with headquar- 


ters at Waterloo, Ia. 
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“ MARINE OFFICE or AMERICA 


HOME OFFICE: 116 JOHN STREET, NEW YORK 7, N. Y. 





. SFICE o 
= < ae Ny WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
es to | Insurance Exchange Building ° Canal Building ° 140 Sansome Street e Colman Building 
and = Chicago 4, Illinois New Orleans 12, Lovisiana San Francisco 4, California Seattle 4, Washington 

SERVICE OFFICES: Atlanta + Baltimore + Boston « Cleveland + Detroit « Houston « Jacksonville « Los Angeles 
Louisville + Philadelphia «+ Pittsburgh + Portland + Richmond « St. Louis + Stockton + Syracuse 
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Order to Change 
Insurance Helps 
Reduce Errors 


A form of order to change insurance 
was devised and is being successfully 
used by Underwriters Board of Roches- 
ter, N. Y., to reduce chances of losing 
insurance memoranda taken over the 
phone in connection with transfers of 
property. It is a common practice of 
attorneys who handle real estate deals 
and transfers to telephone or ask some- 
one in his office to telephone the local 
agent and provide information relative 
to a transfer with instructions to change 
the insurance policy covering the prop- 
erty in specific respects. 

Often, the person in the agency jots 
it down on a scrap of paper or whatever 
handy. The message can easily be- 
come mislaid or lost and in some cases 
has been. One attorney in Rochester 
has an $8,000 case against an insurer. 
He claims the agent was notified by 
telephone of a change of ownership. 
One day there was a fire and the com- 
pany disclaimed liability on the grounds 
it was not notified of the ownership 
change. 


is 


The fire insurance committee of the 
Rochester board got up the form which 
the board sends to all attorneys han- 
dling real estate deals, especially at- 
torneys for banks and loaning institu- 
tions. It had several thousand pads 
run off, and Louis Hawes, secretary, 
arranged with the Rochester Bar Assn. 
to help distribute the forms among the 
572 members, the 11 local banks, and 
many savings and loan associations. 
Encourage Use of Forms 

The effort has been to encourage use 
of the forms so that the agency will 
have the information necessary to 
change a policy as promptly as possible 
and in writing, the attorney keeping a 
copy of the order. Distribution of the 
forms to attorneys and lending institu- 
tions is free, even though the printing 
bill is a substantial amount. Practically 
all attorneys and banks now are using 
them and are enthusiastic about them. 
Their use tends to cut down if it does 
not entirely eliminate errors which 
heretofore. resulted from random phone 
messages. Some of the large legal firms 
that represent savings banks and savings 
and loan societies use several pads a 
month. 


Description of Order 
The form is simple enough, 6% x 10% 
inches, headed “order to change insur- 
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ance.” It gives date, siaiitias com- 
pany, policy number, expiration date, 
former owner of property. Then it 


goes on to say, “you are requested to 
change the above policy so as to pro- 
vide protection as follows: Present 
amount of insurance, increase to cer- 
tain amounts on buildings or dwelling, 
garages,” etc. There are spaces for ex- 
tended coverage to be indicated, name 
and address of new owner, new first 
mortgagee and address, new second 
mortgagee and address, where to send 
endorsement, where to send certificate, 
and by whom premium is to be paid— 
assured, mortgagee, or attorney. At the 
bottom are spaces showing the attorney 
where to mail the order, the name of 
the agent and address, the name of the 
bank or attorney, etc. There is a box 
inset stating: “To eliminate error this 
form should be completed and mailed 
immediately covering changes.” 

On the back of the form are listed 
the members of the Rochester board. 





Eastern Conferment Oct. 17 


Newly designated C.P.C.U.’s from the 
eastern states who were unable to at- 
tend the annual meeting at Cleveland, 
will receive their designations officially 
at a luncheon Oct. 17 at the Hotel 
Statler, New York. This will be a joint 
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THE AGENT 
AND PUBLIC RELATIONS 


Where does the Agent 


fit into the 


Public Relations picture? 


Research indicates that the’ public wants to 
know about the advantages of the 
style” system of security. Since the agent is the 


“American- 


local, first-hand representative of the insurance 


industry he is in a leading position to tell people 


benefit. 


In doing so, 
the insurance agent is “a good man to know’! 


Good relations between our industry and the 


public are something more than having people 


think well of some of us. 


That's why local agencies, associations and in- 


surance companies are coming to the support of 


public relations which benefit the insurance busi- 


ness as a whole. 


Instead of saying “insurance business”, we 
might well say something like “security, Ameri- 
can-style” to describe our system of business-oper- 
ated and local agency-distributed protection. 


the entire story of what insurance does for their 


he displays another reason why 





Ohio Farmers 
Insurance Company 


Chartered 1848... LeRoy, Obio 


OHIO FARMERS INDEMNITY COMPANY 


Zz THE INSURANCE AGENT 1S A GOOD MAN TO KNOW 
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effort of the New York, New Jersey 
and Connecticut chapters, and Super- 
intendent Bohlinger otf New York will 
be the principal speaker. His topic will 
be “Casualty War Risk Insurance.” 
The conferment will be made by Dean 
H. J. Loman of the American Institute, 





G. W. Lutton Is New 
Chicago Manager for A.LU. 


George W. Lutton has become Chi- 
cago manager of American International 
Underwriters taking the place of Wil- 
liam Niedecker who is going to Ber- 
muda for American International Re- 
insurance Corp. 


Mr. Lutton has been a fire and cas- 
ualty underwriter at New York for 
A.I.U. the past two years. Previously 
for eight years he was a special agent 
for Automobile at Pittsburgh eight 
years. He graduated at Columbia in 
1940. 


Philadelphia Annual Oct. 19 
PHILADELPHIA—Highlights of the 


meeting of Pennsylvania Assn. of In- 
surance Agents and the N.A.I.A. con- 
vention at Chicago will be described to 








Agents & Brokers Assn. of Philadelphia ' 


and Suburbs at a meeting Oct. 19. 
_This also will be the annual meeting 
of the local association. 


N. Y. City Agents 
Oppose Single 
Location Form 


The Assn. of Local Agents of the 
City of New York has adopted a reso- 
lution opposing introduction into New 
York of the single location reporting 
form. John C. Weghorn, association 
president, has sent resolution copies to 
executives of stock fire companies, mem- 
bers of the New York Fire Insurance 
Rating Organization. 

Use of the form would violently dis- 
rupt present policy placements and tend 
to concentrate mercantile and manufac- 
turing business unduly, to the detriment 
of most companies, the resolution states. 
Use of it would materially increase han- 
dling costs of both companies and pro- 
ducers because of the additional num- 
ber of operations required, requirement 
of monthly reports and increased cor- 
respondence necessary to obtain sucii 
reports, 

It would penalize the insureds at 
time of loss if they had failed to report 
within a specified time or had: violated 
other contractual obligations in the 
form. Its use provides opportunity for 
additional unethical competition. Ade- 
quate policing is not practical or pos- 
sible. It would have a bad effect on 
medium and small companies because 
they would be unable to compete. 





Called Clearly Discriminatory 


The plan is clearly discriminatory as 
between companies, as between in- 
sureds and risks, and between the thou- 
sands eligible for the coverage and the 
millions not eligible. It is probably il- 
legal, according to the resolution, be- 
cause of the anti- discriminatory rate 
law in New York. The agents’ associa- 
tion thinks its use would lead to aboli- 
tion of the short rate table on all 
business. The group also stresses the 
lack of demand for the form. It was 
turned down by Eastern Underwritets 
Assn. in 1939 and again as late as 1948, 
almost unanimously. Many companies 
favor its withdrawal in all states. 

Apparently there was some indication 
by members of N.Y.F.I.R.O. that they 
would seek to introduce the form into 
New York. 





FRANK HILL, 
geles. 
ualty, 


62, died at Los An- 
He formerly was with Aetna Cas- 
Southern Surety, Swett & Craw- 


ford, Loyal Automobile, and at the time 
of his death with Kelly Automobile 
Club, now in the formative stage.. 
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The glories of the Yellowstone re- 
gion were discovered in 1807 by John 
Colter, a member of the Lewis and 

Clark expedition; he was followed by 

trappers and traders seeking the 

wild game which abounds in the 
area, and subsequently many over- 
land parties traversed the section 
on their treks to the Pacific. In 1834, Fort Williams, 
later Fort Laramie, was established as a trading post; 
** fourteen years afterward the Territory of Wyomin 
was formed, and finally, in 1890, the state was ahvesl 
to the Union. Grazing areas are divided into vast ranches 
where great flocks of sheep, cattle, horses and hogs are raised. 

Irrigation has been responsible for producing large crops of hay, 

alfalfa, sugar beets, wheat, potatoes and corn, while dairy products 

are gaining rapid headway. In the sheltered valleys, fine apples, 
plums, pears, and cherries are grown. Petroleum, coal, phosphates, 
natural gas, timber, iron ore and silver add to the state’s wealth. Al- 
though the tourist season is short, Wyoming attracts many visitors. It is 
famous for its rodeos outstanding among which is Frontier Days held at 
Cheyenne annually in July. Jackson Hole, the “Last Outpost of the Old 
West”, has a long and colorful history. Good accommodations and riding 
horses are available at numerous dude ranches. In the northwestern section 
of the state, Yellowstone National Park astounds its guests with a wonderland 

y of mountains, geysers and canyons. Directly south in Grand Teton National 
S53_:+=Park, known as the Alps of America, mountains rear like a huge stage backdrop. 

Sam Ac Hell’s Half Acre, geologists and photographers gather, intrigued with the 

’ ponderous and fantastic rock formations. In the Equality State, where woman suf- 
frage was pioneered, every industrious insurance agent has more than an even chance. 
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UNITED STATES FIRE INSURANCE CO . . Organized 1824 THE WESTERN ASSURANCE CO., U.S. Branch. . . . Incorporated 1851 
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YOU as an insurance producer 
have a primary obligation to see that every 


one of your clients is adequately protected by 
insurance. You insure his home, his business, 
his life, his automobile and other property 
BUT many of you overlook the one thing that 
enables him to have all of these...namely, his 
income. Over 30% of the people do not carry 
accident insurance and have NEVER BEEN 
SOLICITED. We have the perfect answer to 
your needs. Liberal contracts with a minimum 
of red tape. There’s a good income in it for 
you, too;...why can’t we get together? 


“Phoenix- ad 
London 


COLUMBIA INSURANCE COMPARY 
GROUP 





THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 
LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHENIX INDEMNITY COMPANY 








UNITED FIREMEN’S INSURANCE CO. 
55 FIFTH AVENUE - NEW YORK 














1910 1950 


FORTY YEARS 


of factual appraisal service to 
America's more conservative business institutions 





IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 










DISTRICT OFFICES IN ALL PRINCIPAL CITIES 
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The | oyd-lhomas Co. 


J Bit iTS B® 
4411-15 RAVENSWOOD AVE., CHICAGO 








New officers of New Jersey Assn. of Insurance Agents are, from left, Charles J. Unger, | 
treasurer. Newark; Russell E. Stevens, president, Newark; H. Earl Munz, immediate 
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past president, Paterson, and Sidney K. Howell, chairman executive committee, | 


Morristown. 





Wis. Bureau Posts $450,000 
Bond in Rate Cut Squabble 

MADISON, WIS.— Wisconsin Fire 
Insurance Rating Bureau, pending ac- 
tion on its appeal of the $1 million re- 
duction on fire rates ordered by the 
Wisconsin department, has filed a $450,- 
000 bond on behalf of its members cov- 
ering the possibility of refunds which 
might be due policyholders on premiums 
paid after Aug. 30, the effective date 
of the rate reduction. Because of the 
appeal the lower rates are not being 
used. 

Harold H. Persons, assistant attor- 
ney-general, advised that if the case 
continued in the courts beyond Jan. 1, 
extension of the bond and additional 
security would be necessary. Mr. Per- 
sons said that the annual fire premiums 
written by the bureau companies are 
approximately $23 million. The reduc- 
tion order by the department amounted 
to about 5% of this total, then about 
2%, or $450,000, would cover the four 
months between the effective date of 
the order and Jan. 1. 


Agricultural in Pool 


Agricultural has become an _ active 
member of Underwriters Service Assn. 
of Chicago and the affiliated Empire 
State becomes an associate member. 
There are now 20 active members in 
U.S.A., they being Aetna, Agricultural, 


American, Automobile, Boston, Fire 
Association, Fireman’s Fund, Great 
American,. Hanover, National Union, 


Niagara, Northern Assurance, 
vania, Phoenix of Hartford, Royal, St. 
Paul, Security of New Haven, Spring- 
field, Travelers Fire and U. S. Fire. 


Pennsyl- 


Trustees to Meet Oct. 10 


The first meeting of new trustees of 


Washington Assn. © Insurance Agents 
will be held Oct. 10 at Seattle. 
The meeting will coincide with the 


visit to Seattle of the officers and board 
members to attend the annual dinner 
given by J. K. Woolley, manager of 
Washington Surveying & Rating Bu- 
reau, at the time of the fall session of 
the Washington advisory committee 
with the agents’ contact committee. The 
advisory committee sessions will be held 
Oct. 10-11. 


Set Mass. Escott Hearing Again 


Deputy Commissioner O’Connell of 
Massachusetts has scheduled a hearing 
on the Escott plan, already postponed 
five times, for Nov. 8. America Fore 
has opposed the plan in Massachusetts 
and its opposition automatically blocks 
filing of the plan. 


agency, Wichita, well known in adjusters 
circles from his many years as operator 
of Central Kansas Adjustment Co., 
Wichita, has returned to his desk follow- 
ing a brief hospitalization. 


Howenstein and Sharlow 
Are Named in Promotions 


John M. Howenstein has been named 
assistant loss superintendent in National) 
Fire’s western department, to be as- 
sociated with Loss Superintendent W. 
R. Owen. Mr. Glenn S. Sharlow be- 
comes superintendent of the Kansas 
service office at Topeka, succeeding Mr 
Howenstein. 

Mr. Howenstein entered insurance in 
1941 after graduating from University 
of Chicago. He joined National in 1946 
after war service. He held various po- 
sitions at Chicago and was_ superin- 
tendent of the Iowa service office be- 
fore becoming manager at Topeka in 
1948, 

Mr. Sharlow has been with the west- 
ern department of National since 1940 
except for his period of war duty. H 
has received training in all departments 


2nd Driver Training Award 


Driver training classes in Minnesota 
high schools, a project of Minnesota 
Assn. of Insurance Agents, has for the 
second successive year won an award 
from the Assn. of Casualty & Surety 
Underwriters. Driver training during 
the 1949-50 school year was given in 
189 schools with 15,079 enrolled. 


G.A.B. Shifts in East 

William T. Murphy, general adjuster 
in northern New Jersey for General 
Adjustment Bureau, has been trans- 
ferred to the eastern department head 
office as general adjuster. Mr. Murphy 
has been with G.A.B. for 27 years and 
was named manager at Jersey City in 
1934 and manager at Newark in 1943 

John N. Newton, Harrisburg man- 
has been appointed general ad- 
juster as well and will participate ac- 
tively in the adjustment of major losses 
in the Williamsburg, Reading, Scran- 
ton, Wilkes-Barre and Allentown terti- 
tory. He has been with G.A.B. since 
1924, becoming assistant manager at 
Harrisburg in 1928 and manager in 
1936. 

Fred S. Groves has been appointed 
assistant manager at Newark. He had 
been with G.A.B. since 1922 and_ had 
served at Harrisburg and Salisbury, Md 


ager, 


Cover on Falling Radio Towers 


The N. C. Fire Insurance Rating Bt 
reau about a year ago effected a rule 
change which permits writing an et- 
dorsement covering collapse or fall 0! 
radio towers at 10 cents per $100. It 
supplements the extended coverage. It 
does not cover damage to towers but 
damage to property damaged by falling 
towers. This is property only, not use 
and occupancy. 

There has been no demand for U.&0. 
in connection with the endorsement but 
if a demand were to arise the bureat 
says it could provide a new form for 
it, subject of course to approval by the 
commissioner. 
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Several St. Paul 
Field Changes Made 


St. Paul F. & M. has made several 
field changes. 
Special Agent R. W. Polk has been 


transferred from Phoenix, Ariz., to 
Little Rock, and R. W. Moore, formerly 
in the home office where he recently 
completed a training course, has been 
assigned to the Arkansas field as special 


agent. 


The Nebraska field is being redis- 
tributed. Del N. Shaw has been trans- 
ferred from Little Rock to Omaha as 
state agent for eastern Nebraska and 
Robert Early has been made special 
agent for western ‘Nebraska with head- 
quarters at Omaha. Don Lyle con- 
tinues as Nebraska manager with his 
own territory around Omaha. 

Harold Woodmancy, who has been 
in the northwestern Ohio field since 
1939, takes over in northern Wisconsin 
as state agent, and Dwight Marriott, 
who has had that territory, will replace 
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National Union 
and Birmingham 


PITTSBURGH $y): PENNSYLVANIA 


CLIPPERS WITHOUT 
CREWS .. .The California 
Gold Rush of 1849 imposed a 
great burden upon the eastern 
marine insurance companies. 
Many men volunteered as 
crew members just to reach 
the Pacific Coast. Once there, 
they deserted and left in 
search of gold. The abandoned 
ships and cargo were left un- 
attended or beached, causing 
expensive repairs and high 
loss settlements which had to 
be adjusted by companies 
3,000 miles away. 


The National Union and Bir- 
mingham Fire Insurance Com- 
panies maintain branch offices 
in principal cities of the United 
States, facilitating speedy and 
judicious claim service. 


FIRE INSURANCE COMPANIES 











Licensed 
in all 
states 








Steady Growth Since 1897 


Dependable protection, substantial mutual dividends, and friendly 
agency service by outstanding mutual agents. 


INDIANA 


MUTUAL 





LUMBERMENS 


HOME OFFICE 429 N PENNSYLVANIA STREET 


INDIANAPOLIS 





Mr. Woodmancy in Ohio. Mr. Wood- 


mancy will have headquarters at the 
home office. 
Jack E. Landreth, who has been a 


local agent in Kansas, has been added 
as a special agent in the Kansas field 
and will be associated with State Agents 
W. L. Shollander and J. K. Rippetoe at 
Wichita. 

A new claims office has been opened 


at Charleston, S. C., with Joseph -P. 
Warren as manager. Waverly Smith 
has been transferred from Columbia, 


S. C., to St. Louis as claims manager. 
Howard Weber, who has been claims 
manager at St. Louis, has returned to 
the eastern department. 





Wisconsin Assn. Elects 
Parsons; Presents Awards 


The Wisconsin Fire Underwriters 
Assn has presented J. R. Lossman, state 
agent National Union, with a plaque for 
outstanding service during the past year 
as chairman of the public relations com- 
niittee. 

John G, Parsons, state agent east and 

west Wisconsin, North British Group, 
was elected secretary of the association 
succeed to the unexpired term of 
Willis Ludemann, elected at the annual 
meeting in June but recently transferred 
state agent to eastern Indiana. 
At the Past Presidents’ Night dinner 
a past president's jewel was presented 
to H. L. Mauritson, state agent Fire- 
men’s Fund, who served the association 
in 1949-50. 


to 


as 


Carlton Joins Security 

Security of New Haven has appointed 
\lfred P. Carlton as special agent for 
North Carolina and South Carolina, as- 
sisting Marion H. McCown, state agent 
in charge of the Greensboro office. Mr. 
Carlton was in the air force during the 
war. He has seen service with Cotton 
Insurance Assn. and National Surety. 


Opens Toledo Office 

National Union Fire has established 
a new office in the Spitzer building, 
Toledo, in charge of State Agent Har- 
mon S. Holt. He has been covering the 
northwestern Ohio field, operating from 
the Cleveland office. 


B. C. Pond Golf Winner 


British Columbia pond golf team won 


the A. Z. DeLong Memorial Cup, de- 
feating the Seattle pond team in the 
second match of their annual golf tour- 


nament, played at Vancouver. Follow- 
ing the match the Vancouver pond en- 
tertained the visitors at a banquet 


Joins Milwaukee Agency 

3oyd Bruce, Milwaukee, special agent 
Phoenix London group, has joined 
the McKenna & Gill agency of Madison. 
He joined Phoenix-London two years 
ago at New York and went to the Mil- 
waukee office as special agent last July. 
He is a navy veteran. 


ol 


Penn Pond Slenees Fell 


PHILADELPHIA—Penn Blue Goose 
feted Paul M. Fell, Middle Department 
Assn. of Fire Underwriters, new most 
loyal grand gander, at the opening fall 
meeting. 

Mr. Fell was presented a_ traveling 
bag by a Middle Department associate, 
Robert F. Goodhue, for the pond. 


America Fore Names Two 


Charles B. Ogden, Jr., son of Charles 
B. Ogden, Sr., Miami, Okla., agent, and 
George Dismukes, Jr. have been ap- 
pointed special agents for America Fore 
in Oklahoma. 


Lakewood Inspection Oct. 10 


Ohio Fire Prevention Assn. will in- 
spect Lakewood Oct. 10. This is a 
city of 75,000 population. Field men 


1950 


October 5, 


i October 5, 
| 


| 


have gotten the local civic organiza.| 


tions to participate. 

The program will be concluded wit) 
a dinner at which the speaker will be 
Richard E. Vernor, fire prevention 
manager of Western Actuarial Bureay 


Iowa Pond “Surprise” Party 
at Mason City Oct. 17 


The annual surprise stag party oj 
Iowa Blue Goose will be held at Maso: 
City, Oct. 17, it is announced by L. K 


Taylor, Commercial Union, most loyal 


gander. 

The party is held annually to honor 
the outstanding pond member the past 
year. The announcement of the persor 
selected is not made until the event is 
held. Elmer Warner, Merchants Mutual 
Bonding, was named in 1948 and T., J 
Hession, Western Adjustment, last year 
R. H. Stuhrman will serve as_ chair. 


man this year and the two former win. | 


ners will serve on his committee. 

The pond’s annual duck dinner will 
be held Nov. 7 at Waterloo. G. H 
Gilliland, Western Adjustment, Water. 
loo, will be in charge. 


R. E. Jenkins to Pacific 
Nat'l in Mountain Field 


R. E. Jenkins has 
special agent of Pacific National Fir 
and Paramount Fire for Colorad 
Wyoming and New Mexico, with head- 
quarters at Denver. He was formerl 


been appointe 


with North America eight years, first 
at Denver and for the last two years 
in Utah. 


Hear Grand West Reports 


Seattle Blue Goose opened its month! 
meeting season with reports on th 
grand nest convention at French Lick 
Ind., given by E. W. Trenbath, past 
M. L. G. G.; Lloyd B. Beattie, M. L. G 
and Loyal T. R. Snyder, past M. L. G 


Ryan Marks 25th Year 

W. Ryan, Connecticut ai 
western Massachusetts state agent « 
Scottish Union, recently celebrated | 
25th year with the company. He started 
with the underwriting department and 
became examiner in 1942. In 1947 he 
went into the field as special agent, bh 
coming agent in 1948. 


Robert 


state 


May Merge N. J. Groups 

A discussion of a possible merge 
with New Jersey Special Agents Ass! 
took place at the October meeting 0 
New Jersey Insurance Fieldmen’s Ass! 
at Newark. Walter D. Sheldon, Amer- 
ica Fore, president, was in the chair 
George Miller, New York Underwriters, 
reported for the committee which 1s 
continuing to talk over the merger. 





Ohio Fire Underwriters Assn. wi 
meet at Columbus Oct. 17. H. Kk 
Schellenger will speak on “Public Rela 
tions Down to Earth.” 





Robert B. Sherman, president of Oli 
Fire Underwriters Assn., addressed the 
Ohio Stock Fire Insurance Speakers 
\ssn. at Columbus Monday. 

Nick Pappas has been appointed fir 
special agent for southern California ior 
the Ray Rosendahl Co. He formerly was 
with Pearl-American group at Los An 
geles in a similar capacity. 


Kenneth Myers, interpreter for Ge 
eral Clay in Germany, spoke at_ tie 
October 2 luncheon of Sunflower Blue 
Goose puddle, Wichita. Big Toad Nick 
Kleber, Phoenix-Connecticut, announce 
a fire prevention program for Oct. %. 


The Blue Goose Bowling League ° 
Topeka started its season Sept. 30. There 
six teams of five men each. 


are 

Emil R. Leschke, president of the 
Leschke agency at Putnam, Conn. has 
bought the R. L. Fuller agency of tha 
city. 
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This month HARRY HAZARD shows store 


owners the sensible way to stay in business. 


In quick, clear illustrations in this 
month’s issue of THE AMERICAN PRO- 
TECTOR (excerpts on right) HARRY 
HAZARD portrays the dangers which 
threaten the lives, property and income of 


any retail store. 


Here again, using HARRY HAZARD, 
their Sales Symbol, American Agents seek 
to sell Accounts of Insurance . . . not in- 


dividual policies. 





The Columbia Fire Insurance Co. 
The Jersey Fire Underwriters 


The American Insurance Ce. 
Bankers Indemnity Insurance Co. 









































- Do you know about keeping fire 
insurance in step with fluctuat- 
ing values? 







2. There is an easier way than this 
to protect yourself against bur- 
gilary. 





4. Don't let this happen to you. Keep 
your insurance in line with to- 
day's values. 











5. Lawsuits may ensue if cars used 
in your business damage persons 
or property. 











6. It's an ill wind that damages your 
store and contents. 

















7. Shipments by mail should be in- 
sured. 








i 





8. Sprinkler leakage or water dam- 


age may ruin stock and other ma- 
terial. 








© The American Insurance Company 
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Flagler in Charge of New 





Associated with Mr. Butterfield js 
Richard K. Wetzel, who has been an 
adjuster for 12 years. He received his 
early training with Underwriters Adjust. 
ing and more recently was with the FE. C 


Possibl 
of Anti 
Laws / 








i ss DeWitt Insurance Claims Service oi 
Minneapolis Marine Office Dallas. He is a son of R. W. Wetzc,| There 
retired vice-president of Northern oj | to fire an 


Automobile has opened a marine serv- 
ice office at Minneapolis with Palmer 
Flagler, state agent, in charge, assisted 
by Bradford Wagoner, special agent, and 
Miss Gertrude C. Hove. 


New York. sion of an 
Gordon, 

| Men’s As 

of Ameri 


| cago this 






































He is a navy veteran. ilied tc 
\ more liber 
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) ing would 
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| charged, < 
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Under the new arrangement all ma- l laws of t 
rine business written by agents in the beast 30 y 
territory of the Minneapolis and St. | directed 
Paul offices will be reported direct to the discri 
the western marine department. rhe | been enact 
principal function of the new office will | casualty | 
be to service new business. | trade prac 

eee: ' Mr. Go 
Campbell Little Rock S. A F have alm 

3 Pp . F . BOOK VALU ES ) clerical el 

Claude Campbell has been appointed conmw wit! 
marine special agent for Aetna at Little . he insure 
Rock, Ark. Mr. Campbell has been with NOT INSURABLE ape he ol 
Aetna at the home office since 1948 and es aye 
: . : " ‘ ’ form or ré 
is a graduate of the fieldmen’s school. VALU ES prow void 

i] 
| 
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He’s a SPECIALIST, ean 
Lyden L. A. Marine Chief 


St. Paul F.&M. has appointed Gordon 
F. Rennie manager of the marine de- 


so are we... SPECIALISTS in WRITING 
partment at Los Angeles succeeding 


HARD TO PLACE BUSINESS 
COMPREHENSIVE GENERAL LIABILITY iat oa ee 


ll CHICAGO 


fs depend on book values 
for insurance is dangerous. 





Current values established 


by appraisal furnish the 


Taxi-Cabs 
livery Cars 
Rental Cars 
Rental Trucks 
Rentol Trailers 


Intermediate Trucks 
Long Haul Trucks 
Propane Haulers 
Gasoline Haulers 
Butone Haulers 


aiutee thes proper basis for coverage, 


Motorcycles 
Overage Drivers 
Underage Drivers 











Financial Responsibility TAX SPEAKER SLATED | The AMERICAN ditions. 
KURT HITKE & COMPANY, Ine. | emma ng ciee Hl oe 


1671 Wilshire Boulevard 
LOS ANGELES 17., CALIFORNIA 
Dunkirk 8-3161 


175 W. Jackson Boulevard 


CHICAGO 4, ILLINOIS 


WAbesh 2-3622 


REISCH Building 
SPRINGFIELD, ILLINOIS 
Springfield 8-4305 

















DALLAS * 








In 1930, the company published 
a booklet commemorating its 5th 
birthday. Here is an excerpt from 
that 20-year-old booklet: 


“We do not operate a counter office 





Spencer & Associates, will address the 
Chicago Insurance Accountants Assn. at 
the dinner meeting Oct. 19. on various 
phases of the revenue act of 1950. 

Membership in the association is now 
open to representatives from both stock 
and mutual companies, and their agents 
and brokers. 





DONKIN HEADS VAN BUREN CO. 
Frank E. Donkin has become presi- 
dent and general manager of G. B. 
Van Buren & Co., Chicago independent 
adjusters. Mr. Donkin has been’ with 
the firm for 15 years. He succeeds the 
late George B. Van Buren, who estab- 
lished the firm in 1927. Mr. Donkin is 
a graduate of John Marshall law 
school in 1931 and was an attorney 
in Chicago 


NEW YORK 


JAFFE U. & 0. FORUM 
\lfred I. Jaffe of the Jaffe agency, 
Brooklyn, has arranged a forum on 


before entering adjusting. 





| APPRAISAL 

| Company 
| Over Fifty Years of Service 

| OFFICES IN PRINCIPAL CITIES 
































GENERAL 
AGENTS 


COLORADO 








Braerton, Simonton, Brown, 
Inc. 
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Bank Ir 


‘ . business interruption for Oct. 9. Wil- F j 
in our home city of Dallas for liam Rusher, aianaone of Hartford Fire 05? Gas — vuliding Discuss 
sos : in Brooklyn, will discuss sales of \t the 
writing business of stockholders, U. & O., and Harold Hyer, independent surance F. 
friends. et cetera. but insist that adjuster, will analyze U. & O. loss Manhattan 
: x procedure so that producers who at- ’ tion to a 
everything shall come through our tend the forum can make their selling Ritter General Agency court of 
efforts more thorough. may not | 


regularly appointed and licensed 
agents.” 


@ STILL HOLDING TO THE 
SAME PRINCIPLES! 





GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 





Offer Course at Bridgeport 
\ special non-credit course in prop- 
erty and casualty insurance is being 


PIRE—SURETY—CASUALTY 
655-62 Gas & Electric Building 
Phone CHerry 745] 


Denver 2, Colorado 


loss condi 
insurance 
gee’s parti 
f the apy 
the award. 


offered in the University of Bridgeport’s Colorado—Wyoming—New Mexico—Uta) Ruling 
evening division. E. Kenwood Hawley, mortgagee 


Aetna Casualty, Bridgeport, Conn., is 
instructor. 


New San Antonio Adjusters 

Jack C. Butterfield & Associates have 
opened an adjustment service office at 
San Antonio. Mr. Butterfield has repre- 
sented Hartford Fire and other U. S. 
companies in the field in Central and 
South America and Mexico. He also 
has represented English companies. 
More recently, he has been in local 
agency work and in adjusting in south- 
west Texas and Louisiana. 





KENTUCKY 





Bradshaw & Weil Generd! 
Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 
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Possible Applications 
of Anti-Discrimination 
Laws Are Discussed 


There were some points interesting 
to fire and casualty men in the discus- 
sion of anti-discrimination laws by G. L. 
Gordon, general counsel of Business 
Men’s Assurance, at the Legal Section 





7 2) 








= 


of American Life Convention at Chi- 


| cago this week. Most states have had 
laws of this type on the books for at 


jeast 30 years, but many of them were 


the discrimination prohibitions having 


| directed specifically to life insurance, 


/ been enacted recently into many fire and 


casualty laws and also into the unfair 


| trade practice laws of about 25 states. 


Mr. Gordon pointed out that courts 
|} have almost universally held that a 
\ cderical error by the insurance com- 
pany, without connivance or deceit by 
the insured which gives him an advan- 
tage he should not have had under the 
form or rates applicable to the risk, does 
not void insurance and the assured is 
entitled to recovery on the basis of the 
more liberal policy. He quoted cases on 
features such as a higher disability ben- 
efit than a life insurance company nor- 
mally issued on a risk of that particular 
class, and presumably the same reason- 
ing would apply to fire and casualty pol- 
icies on which the wrong rate has been 
charged, a higher limit or amount of 
insurance used or some restrictive con- 
} dition omitted. Where the insured has 
known at the time insurance was issued 
that an error had been made in his 


ji favor, recovery has been restricted to 
HWithat obtainable under the correct con- 


I ditions. 
Rebates Don't Void Coverage 


| Rebates, although subjecting the com- 
}pany, the agent or both to penalties un- 
Sder the insurance laws, have not voided 
insurance or affected the right of the 
insured to recover, where the agent re 
mitted the correct net premium to the 
company, Mr. Gordon said. Accepting 
payment of a premium in merchandise 





eg 





has been held void and so has offering 
merchandise premiums and other induce 
ments for advertising and securing pros- 
pects, and likewise putting an insured 
na special class with a reduced rate 
in consideration of some vague serv- 
ices such as furnishing information to 
the insurance company. 

Mr. Gordon said that so far there have 
been no decisions under the new unfair 
trade practice laws, but there undoubt- 
edly will be some important ones. While 
the anti-discrimination and anti-rebate 
features of these laws are largely re- 
statements of older legislation in most 
states, they prohibit a number of other 
practices and also give insurance com- 
missioners much broader powers of in- 
vestigation and prohibition. 





Bank Insurance Buyers 
Discuss Various Problems 


\t the New York Savings Bank In- 
surance Forum meeting Fred G. Baker, 
Manhattan Savings Bank, called atten- 
tion to a decision by the New York 
court of appeals holding a mortgagee 
may not be hound by the appraisal of 
loss conducted by the mortgagor and 
insurance companies without mortga 
gee’s participation in either the selection 
i the appraiser or the formulation of 
the award. 

Ruling on the New York standard 
mortgagee clause, as incorporated intc 
the standard fire policy, the court held 
that “the distinct and separate interest 
Which the standard mortgagee clause 
confers on the holder of a mortgage 
necessarily means that in the event of 
a loss he is entitled to notice and the 
opportunity to participate in an ap- 
vraisal, if he is to be bound thereby.’ 
This inte rpretation was held “not repug- 
Nant to or inconsistent with the con- 
dition of the policy providing that a 
Nortgagee is entitled to file a proof of 
‘Oss whenever the owner fails or ne- 





glects to file such proof within the policy 
limits,” 


The current situation as to both 
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> ad rT: . > yd 4 4 s of ) $ 4 ice *. - . - 
Rhode Island and W iia Penn Fire policies with appropriate premium dis-  yniform filing of rates and forms. Rep- 
was discussed. Banks holding policies in counts be continued by fire insurers. resentatives of the 
he jes c¢ ide a1 25 s re S 2 - 
these companies should consider having Of 25 banks represented 11 banks micro told something of their problems and 
the owners reinsure risks in companies film their records, eight are including l hol ill t 

L the whole matter will be given further 
acceptable to the banks, those attending insurance records and eight are sending study. The H. & A. committee started 


insurance business 


the meeting indicated. ar film out Pape n for safekeeping. some work on uniform H. & A. forms 
Jn automobile non-ownership liability TI “4 
‘ - le group had many enjoyal r- 

New Committee Chairmen insurance, a show of hands revealed that pate my cajoyable diver 


sions during the week including a party 
a Brown county as guests of Dudley 

Gallahue of American States and a long 
week-end at South Bend including the 


21 banks cover class 1 employes, nine 
banks include class 2 employes, four 
banks do not carry it. 


New committee chairmen include: ex- 
ecutive, George P. Slayback, Jr., Brook- 
lvn Savings Bank; manual, Paul Smith, pl 
American; travel accident policies, John : Notre Dame-North Carolina game as 
Danko, Central; extended .coverage Zone 4 Doings guests of Emmco. 

Bertha Jones, Jamaica; and blanket At the zone 4 meeting of commis- eo 
bond, Quintin Frazier, East River. sioners at Indianapolis, some progress Universal Underwriters of St. Louis 
It was felt that three and five year was made on the project to bring about has been licensed in Ohio 





Have You Protected Your Own Future? 


Young or not so young, you’ve got to know the answers before you can 
successfully compete in today’s insurance market! 


To advise and protect your clients properly . . . to build the reputation that 
will lead to increased business . . . vou must have correct, up-to-the-minute solu- 
tions to modern insurance problems. 


Our Agents and their associates learn these answers at the 





HARTFORD TRAINING CENTER 





Small, informal discussion groups. 
Instruction by experienced specialists. 
Work on actual problems of the Fire and Casualty business. 


Association with ambitious colleagues from all sections 
of the country. 











“If | can’t produce after having attended “During the past week, | have “ to 
the Hartford Training Center, it will be my manage the business on my own... the ‘boss’ 
own fault. I honestly believe that the course is ill. Your course has given me the facts and 
was the equivalent of at least two vears’ confidence that make this possible. Notes 
experience in the field.” taken at the Training Center are invaluable.” 

W.H.T., Birmingham, Ala. Miss P.T., Andover, N. Y. 


‘The benefits that I have obtained from 
the Hartford Training Course have been 
worth many hundreds of dollars in added 
commissions.” 


“When I say that our volume has increased 
because of what | learned at the Hartford 
Training Center, | mean just that.” 


G.R.P. Jr., Flemington, N. J. RAV., Clavton, Mo. 


Detailed information may be secured from Hartford fieldmen, or by writing direct to 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT AND INDEMNITY COMPANY 


Hartford 15, Connecticut 
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CONANICUT WINDMILL .. . Co- 
nanicut Island lies between Newport 
and the mainland and legend says that 






Captain Kidd’s gold lies buried there. f° 


More in evidence is the shingle-clad 


windmill whose bonnet used to 


volve so that the sails might face the * 
wind. The fine-grained stones ground 
native white flint corn into a powdery 
meal which early settlers cooked like 
propped 
before a fire. The meal was easy to 
carry on long journeys, so the cakes 
were called “journey cakes” .. . 


flapjacks on oaken planks 


made them “johnny cakes.” 


The Pawtucket Mutual Fire Insurance 

“gold 
it with 
policyholders for more than one hun- 
dred years by providing continuous 


Company does not keep 
buried” it has shared 


dividend payments. 








ees 


The picture on this advertisement and others in the series will be used 
in the 1951 desk calendar, copy of which may be obtained by writing 


to the address below. 
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INCORPORATED 1848 


PAWTUCKET MUTUAL 


INSURANCE COMPANY 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND 
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Springfield Group Service is 
tailored to produce results. 
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THE SPRI 


GFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 


SENTINEL FIRE INSURANCE COMPANY oe ee 
MICHIGAN FIRE AND MARINE INSURANCE COMPANY * 
NEW ENGLAND FIRE INSURANCE COMPANY . . . 


. SPRINGFIELD, MASS. 
DETROIT, MICH. 
.» SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








Dealer Fails to Report 
Autos at Risk Under Open 
Reporting Form; ‘Wins Case 


The story in the Sept. 28 issue on 
the Iowa supreme court’s decision in 
Strahorn vs. Kansas City F. & M. failed 
to mention the principal defense relied 
upon by the company in the trial of 
the case. That was failure of insured 
to report automobiles at risk and pay 
a premium for the time involved. 

The facts of the case, in which the 
court held for insured, were: Kansas 
City F. & M. issued to Strahorn & 
Gibson its automobile dealers open pol- 
icy monthly reporting form insuring 
them against fire, theft and windstorm 
loss and later endorsed the policy to 
insure against collision loss with a $50 
deductibie clause. 

Some time after the policy was issued 
Strahorn bought out Gibson’s interest 
in the business and at a still later date 
moved from his old location to a new 
location. The agent became aware of 
the move made by Strahorn but refused 
to endorse the policy to cover the new 
location. After this move had _ been 
made Strahorn purchased an automo- 
bile, away from Des Moines, and sent 
it to the West Coast for sale. On the 
way to the West Coast the automobile 
was involved in a_ collision causing 
serious damage to it. 

After moving to his new location 
Strahorn admittedly failed for three 
months in a row to report cars at risk. 


Neither did he pay premium for that 
period. This policy provides, among 
other things, “on or before the 15th 
day of each month the insured shall 


render to the company a statement of 
the actual cash value of all automobiles 
at risk hereunder ... at the close of 
business on the last day of the preced- 
ing month.” 

Record Clear on Non-Reporting 

of this on page 66 
questions were asked 
counsel, and these an- 
the plaintiff: 


The record 
shows that 
by the company 
swers given by 


case 
these 


“QO. Did you make any report of 
cars at risk for the month of March, 
19487 A. No, I didn’t. Q. How about 
April? A. No. Q. May? A. No. Q. 


Any months after that? A. 

The loss occurred in May, 1948. Thus 
there was admittedly a failure to report 
automobiles at risk. The case of Chris- 


tian and Brough vs. St. Paul F. & M., 
5 Fed. (2d) 489 was a case involving 
this very point, and there the court 
said: “Under an automobile dealers 
contract, covering automobiles owned 
by him and held for sale where 


all risks were required to be reported 
to the insurer, there is no liability 
where such report is not made.” That 
point was the company’s main defense 
of this case. 


Big Rally on in Chile 
WASHINGTON—Some 50 insurance 
men from 14 countries are meeting at 
Santiago, Chile, Oct. 3-11, to plan for 
extending their fight against govern- 
ment encroachment into the insurance 
business throughout the western hem- 
isphere, the occasion being the Third 
Hemispheric Insurance Conference 
sponsored by U. S. Chamber of Com- 
merce. 
Official U. S. delegate is | 
Diemand, president of North America. 
“Already we have done much to stem 
government entry and restrictions,” Mr. 
Diemand said. “Accomplishments in- 
clude the Mexican government’s action 
in withdrawing from the life insurance 
business; stopping, or at least delaying, 
the Brazilian government's plan to na- 
tionalize workmen’s compensation in- 
surance; and relaxation of Brazilian 
government restrictions against admis- 
sion of foreign insurance companies so 
as to permit the licensing of a U. S. 
company.” 
Additional U. S. 
he 


John A. 


insurance men at 
Santiago are: V. I. . Petersen, for- 
eign secretary, and R. B. E. Turnbull, 
Mexico City, manager for Latin Amer- 
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ica, North America; W. Alexander Kerr 
Joston, foreign manager, Liberty My 
tual; V. C. d’Unger, assistant secretar 
Lincoln National Life; L. C. Richard 
son, Jr., secretary American Interna. 
tional Underwriters; R. H. Chapman 
Jr., Bogota, regional supervisor, anj 
Frank Tomlinson, Sr., Santiago, res 
dent representative in Chile, America 
Foreign Insurance Assn.; William F 
Delaney, Jr.. New York reinsurance 
manager, Fairfield & Ellis; John TI 
Byrne, president, Talbot, Bird & Co 
W. H. Trentman, Raleigh, executive} 
vice president, Occidental Life, and A| 
L. Kirkpatrick, insurance manager| 
U. S. Chamber, and conference secretary 





Minneapolis Club Hears Judd | 

Insurance Club of Minneapolis opened 
its season’s activities with a meeting 
at which Congressman Judd of Min-} 





neapolis spoke. 
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Your inguiry 


Established 1865 
Millers National Insurance Company 
Established 1876 


lilinois Fire Insurance Company 


Home Office: 


137 West Jackson Blvd., Chicago, Illinois 


Eastern Department: 
Philadelphia, Pennsylvania 





Pacific Coast Department: 
San Francisce, California 








GOOD COMPANIES 
HAVE THESE OPENINGS 


Bond Manager .........$600.00 
[. M. Mamager.......++ 500.00 
Casualty Accountant 500.00 
Life Manager ......... 500.00 
Fire Special Agent..... 500.00 
A. & H. Underwriter... 425.00 
Casualty Fieldman 425.00 
Casualty Sales ........ 400.00 
Casualty Underwriter 350.00 
Fire Underwriter ...... 500.00 


FERGASON PERSONNEL 
330 S. Wells Street HArrison 7-904 
Chicago 6, Illinois 
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Chieage € New Yort 

Detroit (¢) — 

Cleveland eo “S Burlingtes. 
twdianapolis “DED N. C 


The Pteneer Organisation 


— 


és invited. } 











October 5 


Survey 
Womer 
Positior 

WASH] 


of becomi: 
are still s 
in higher 
the wome! 
of Labor, 
for wome 
jobs are 
formerly 
suitable o1 
The sur 
offices of 
lishments 
and Phila 
insurers 
women in 
posts of a 
stricted re 
In insur 
half the w 
were coll 
thirds of 
30 home « 
covered b 
but they | 


dred) of t 


Few Won 


There w 
companies 
ber being | 
companies 
higher ley 
tions as & 
istrative ; 


; : 
trative dt 


for carryi 
the office 
for the of 

Women 
such as r 
curity ana 
and actuai 
women in 
come offic: 
or statistic 
the highes 
Only two 
found am 
in their ce 
underwriti 
There we 
of the co 
to two we 
made offic 

Persona 
women pr 


‘underwriti 


success t 
quired wh 
For actua: 
a certain |] 
years of 
there were 
to import: 
tuarial dey 
majored 
secured a 
matics. 


N. D. F 
Plans FE 


The pre 
the annual 
tion of Nc 
26-27, 

The fir 
life and A 
agency vi 
ot Bismar 
qualificatic 
executive 
Assn. of |] 
eral legis 
Vagner, 
Life, on 
Writing; a 
ican Life 
vice-presid 
Promotion 

Mayor 
at the 1 
Speakers 
C. Hawkit 
there will 
including 
deputy st: 
vention: } 








5, 195 


sr Kerr 
ty Mu 
>cretar 
ichard 
| nterna. 
lapmat 
or, an 
O, res 
a 





iam | 
suran 
ohn 
& Co 
Kecutive 
and A 
nanager 
cretary 


dd 


| 
T 
i 


opene 
meeting 
»f Min.) 





pany 


ny 


Illinois 





5 
NGS 


600.00 
500.00 
500.00 
500.00 
500.00 
425.00 
425.00 
400.00 
350.00 
500.00 


NNEL 


1 7-9040 


—$—<—<— 
—————— 


apany 


Pal 


} companies. About 10% of the women in 


trative duties involving responsibility 


\ . ° ° ° - 
the highest-paid women in their firms. 








October 5, 1950 


Women Hold Higher Level 
Positions in Insurance 
WASHINGTON—Women’s chances 


of becoming a vice-president in business 
are still slim, but a survey of women 
in higher level positions, conducted by 
the women’s bureau, U. S. Department 
of Labor, indicates that opportunities 
for women to succeed in responsible 
jobs are good, even in some _ spots 
formerly considered by management 
suitable only for men. 

The survey, conducted in the home 
ofices of insurers and in other estab- 
lishments in Boston, Hartford, Chicago 


)} and Philadelphia, reveals that only in | 


insurers were the majority of the| 
women in higher level jobs occupying 
posts of a routine nature and with re- 
stricted responsibilities. 

In insurance considerably more than 
half the women in higher level positions 
were college educated. Almost two- 
thirds of the 30,000 employes in the 
30 home offices of insurance companies 
covered by the survey were women, 
but they held only one-fifth (nine hun- 
dred) of the higher level jobs. 


Few Women Officers 


There were few women officers in the 
companies covered, the greatest num- 
ber being in life insurance in the smaller 





higher level jobs were holding posi- 
tions as executive secretaries or admin- 
istrative assistants. All had adminis- 


for carrying out the routine work of 
the office and acting in many matters 
for the officials when they were away. 

Women held other important posts, 
such as mortgage and investment se- 
curity analysts, attorneys, underwriters, | 


}and actuarial workers. There were two | 


women in actuarial work who had be- | 
come ofhcers and five others in actuarial | 
or statistical positions who were among 


Only two women in underwriting were 
found among the top-salaried women 
in their companies, and one woman in 
underwriting had become an _ officer. 
There were women attorneys in four 





of the companies covered, in addition 
to two women attorneys who had been 
made officers. 

Personal history records showed that 
women promoted to good positions in 


underwriting departments owed their | 
success to knowledge and _ skills ac- | 


quired while working in the company. 
For actuarial work, advancement above 
a certain level appeared to depend upon 
years of specialized training, although 
there were possibilities for advancement 
to important statistical jobs in the ac- 
tuarial departments for women who had | 


majored in mathematics or otherwise | 


secured a good background in mathie- 
matics. 


N. D. Federation 
Plans Big Doings 


The program has been completed for 
the annual meeting of Insurance Federa- 


tion of North Dakota at Bismarck, Oct. 


26-27. 

— first morning there will be a 
lite and A. & H. forum. Joe Dickman, 
agency vice-president of Provident Life 
of Bismarck will speak on the agent’s 


qualification bill; Wesley J. A. Jones, | 


executive secretary of International 
Assn. of H. & A. Underwriters on fed- 
eral legislation and controls: R. S. 
Wagner, vice-president United Benefit 
Life, on the principles of good under- 
writing; and Carl Ernst of North Amer- 
ican Life & Casualty, St. Paul, who is 
vice-president of ILA.H. & A.U., on sales 
Promotion. 

Mayor Kleppe will extend greetings 
at the luncheon and the afternoon 


speakers will be Wesley Jones and Don | 
C. Hawkins of St. Paul F. & M. Then | 


he t: . 
there will be a fire and casualty forum 


meluding talks by H. R. Handtmann, | 


deputy state fire marshal, on fire pre- | 


vention; M. W. Seymour, secretary of 


XUM 


North Dakota State Fire Prevention Minnesota Employers Assn., 


15 


on “In- agency is president; L. M. Thomas of 


Assn., who will show a movie “Crimes dustrial Mobilization and Your Busi- Hopkins, Thomas & Blair agency, is 


of Carelessness”; A. J. Klaudt, direc- mess.” The president-elect will 


be in- vice-president, and Herbert Bunting of 


tor North Dakota safety responsibility troduced at the luncheon and Carl Ernst the Bunting-Freeman agency is secre- 


division, on “Safety Responsibility” and will give the closing message. 


tary-treasurer. The association will meet 


E. H. Westwick, safety manager of Arvid Wiklund of Bismarck is presi- the second Thursday of each month. 
Assn. of Casualty & Surety Companies, dent of the federation and Charles L. 


Chicago, on “Highway Safety and Hoffman is executive secretary. 


Driver Education.” —- 
_ At a cocktail party and dinner, U.S. 
Senator Karl Mundt is giving the 


New Board at Ypsilanti 


Draper Saginaw President 


William D. Draper has been elected 


address. ‘ ] YPSILANTI, MICH.—A new local president of Saginaw (Mich.) Assn. of 
Chere will be a business meeting the board has been organized here, affiliated Insurance Agents. Barney Duff is vice- 


next morning and a talk by Otto F. with Michigan Assn. of 


Christenson, executive vice-president of Agents. Ralph Wright of the 
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WHAT happens when a man’s home is seriously damaged by 
fire? He and his family can’t live there. While repairs or rebuilding 
are in progress they must live elsewhere. Usually this means a hotel, 
and rooms, meals and services will cost as much as $200 or $300 a 
month for each person. 


IF the insured owns his home, he may have Rental Value 
Insurance or a provision in his policy that allows 10% for rental 
value, but payment is limited to the actual monthly rental value of 
the home. Temporary living quarters and arrangements will usually 
cost three, four or five times the rental value of the house. So the 
Additional Living Expense Insurance, written either as a separate 
policy or as an endorsement, is essential. 


IF the insured rents, his need is just as great. True, he may not 
have to pay rent on a temporarily burned-out apartment or house, 
but his living expenses will still be many times normal. The insuring 
clause, in most areas, provides that the insured shall “continue as 
nearly as practicable the normal conduct of the insured’s household.” 
How about guests? . . . boarding the dog? . . . getting the children 
to school? . . . laundry? . . . aside from the cost of hotel rooms and 
hotel meals? 
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Security insuRANCE COMPANY OF NEW HAVEN 


be 
tHe Connecticut INDEMNITY COMPANY 
HOME OFFICES: NEW HAVEN, CONNECTICUT 
1841 — “SECURITY”, THE NATION’S WATCHWORD — 1950 


Insurance president; Clara Laesch, secretary and 


Wilber 3urt C. Baum, treasurer. 


It's a 
great buy 


Every family 
needs it Y, 


Few prospects Y 
have it now 
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LY It doesn't 
cost much 


It’s easy to sell 




















THE Security and the Connecticut Indemnity 
have issued a new Bulletin with suggestions on how 
to sell Additional Living Expense Insurance, both 
to your own clients and as a door-opener to impor- 
tant prospects, most of whom never heard of this 
insurance and many of whom will buy it. Also 
newly published are an attractive folder on this 
coverage and a policy stic ker 
for use where you add this 
coverage to renewals. 


Here's a valuable method for 
getting additional premiums from 
your clients (that most will be glad 
to pay), and for favorably introduc- 
ing your service to good prospects. 
Complete the coupon, today — no 
obligation, of course — and we'll Pei 
mail you the Bulletin, the folder Where would you live 
and the sticker. during repairs? 

What would this cost? 
ee ee [eae sy 

SECURITY-CONNECTICUT COMPANIES 

New Haven, Connecticut 








Please mail me, without cost or obligation, your 
new Bulletin, folder and sticker on Additional 
Living Expense Insurance 
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DEATHS 





VAN Y. DUNCAN, 
aminer for the Indiana 
partment, died of a heart attack. He 
became ill while playing golf during 
the Hoosierland Rating Bureau party 
at Indianapolis and died shortly after 
he was taken home. He had been with 
the Indiana department since 1933. He 
started in the local agency business in 
his home town of Madison, Ind., and 
subsequently traveled in the state for 
[ndemnity of North America and Hart 
ford Accident. 

Mr. Duncan was 59 years old. His 
»ldest son, Van Duncan, Jr., has been 
with the state agency of U. S. Fire in 
Indiana about two years and has just 
made a change which will move him to 
Columbus as a field man for the Mer- 
chants of Indiana Ohio general agency. 

DYER C. PUTNAM, who retired in 
1945 after nearly half a century of in- 
surance work at Rockford, IIl., died on 
his 72nd birthday, Sept. 30, at his home 
at that city. He went with the old 
Forest City Insurance Co. at Rock- 
ford in 1896 and then in 1914, when that 
company was taken over by National 
Fire, he remained as manager of Forest 
City Insurance Agency, which was con- 


veteran 
insurance de- 


cx 


HieNATIONAL UNDERWRITER 


stituted as an underwriters’ agency. He 
remained in that position until his 
retirement. 

CHARLES W. BRADFORD, 36, for 
15 years in the insurance business at Los 
\ngeles, died at his home at Altadena. 
He was the first general agent at Los 
\ngeles of Massachusetts Bonding, and 
at the time of his death still retained 
that title, although the general agency 
was not active. Before going to Los 
Angeles he held a similar position with 
the company in the east. 


GEORGE H. POWER, 65, automo- 
bile special agent for the New England 
territory for North British, died in a 
Boston hospital after a long illness. He 
had been a field man for the company 


since 1920. 

CARY W. JONES, 74, executive 
vice-president and treasurer of R. B. 
Jones & Sons agency, Kansas City, 


and treasurer of Kansas City F. & M., 
of 


died there. He was the second the 
four Jones brothers who built so suc- 
cessful an insurance business on both 
the agency and company side—Bryson, 
HR Ay “YT Uoyop_y pue yyy ‘Arey 
Kansas City F. & M. president. 

Cary started the agency with his 


father, Richard B. Jones, with the other 
brothers joining shortly. He is survived 
by two sons, C. W., Jr., and Morton 





in song and story. 








ATLANTA 








GONE ARE THE DAYS.... 
They are no more, those days when cotton was labori- 


ously processed by hand and crude equipment. Only 


memories of the early days of cotton remain, preserved 


Today, the whirring machinery of a highly mechanized, 
modern cotton industry has made cotton products as 


universal as the sun and just as necessary. 


Through its agents The Cotton Insurance Association has, 
in the last half century, become an important participant 
in the development of the great cot- 

ton industry. Its facilities are 


"COTTON INSURANCE ASSOCIATION 


always at the service 
of its agents and 
the cotton trade. 


GEORGIA 
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M., who are with the agency, and an- 
other son, Richard, who is in insurance 
on the west coast. 


RALPH W. BROWN, 61, who in- 
vented a vending machine for the sale 
of insurance policies, died at his home 
at Columbus, O., Saturday. Death was 
due to a heart attack. 

Mr. Brown was involved in litigation 
at the time of his death. He is credited 
with inventing the vending machine 
that manufactured by Insurograph, 
Inc., and which is the one that is used 
it airports to supply Fidelity & Cas- 
ualty accident policies. Later Mr. Brown 
sold out to Ernest H. Woods, who is 
president of Insurograph and is located 
at Birmingham. Mr. Brown then _ be- 
came connected with Goaluse of Hous- 
ton along with J. Austin Smith and 
Cecil Haden. This company makes the 


is 


machine that supplies the Continenta! 
Casualty policy and that is located in 
bus stations, several hotel lobbies and 


in New York, New 
stations. 
Insurograph has a suit against Goa- 
luse and the latter is also suing the 
former. 
DUANE A. POLLEY, 34, Michigan 


claims manager for Manufacturers Cas 


Haven & Hartford 


ualty, died at Grand Rapids after a 
long illness. He formerly was with 
Ohio Casualty. 

LESLIE T. FOX, vice-president and 


treasurer of the Home insurance agency 
it Portsmouth, Va., died in a hospital 
there after several months’ illness. le 
was mayor of Portsmouth for six years. 

J. H. MUHLKE, 59, credit and office 
manager for Continental Casualty at 
Chicago, died suddenly following a 


heart attack. He entered the business 
with the company in that position in 
1931. 

HENRY A. PIERCE, 72, head of the 


Henry A. Pierce & Son agency, Kalama- 
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Nebraska Assn. Presents | 
Trade Convention Panels | 
| 


Nebraska Assn. of Insurance Agents | 
launched its new public relations pro- | 
gram by conducting an insurance panel 
at the convention of Nebraska Real 
Estate Assn. 

Herbert R. Walt, state national di- 
rector of the Nebraska association, was 
moderator and spoke on “Insurance 
Problems in Leases.” Charles D. Sayre, ' 
Stuart Investment Co., spoke on “Insur- 


ance Needs of a Realtor,” and Reese 
Wilson, Earl R. Wilson agency, dis- 
cussed “The Coinsurance Clause.” All 


are from Lincoln. 

On Oct. 6 a similar delegation will 
appear on the program of Nebraska 
Press Association at Omaha. Moderator | 
will be Richard C. Allgood, executive 
secretary of the Nebraska association. 
Forrest Riddell, assistant manager of 
National Surety, Omaha, will handle 
casualty discussions, and Norman Bress- 
man, special agent of Aetna Fire, 
Omaha, will discuss the fire subjects, 

The association plans to present pan- 
els on insurance before conventions of 
other trade associations, discussions in | 
layman's language, the hazards of the 
industry in question and the coverages 
which are offered. 


They're Never Too Old 


Isaac J. Loeb, Law’s Insurance Agency 
Co., Cincinnati, who is 81 years old, | 
has enrolled in the casualty course co- 
sponsored by Cincinnati Board of Fire 


Underwriters and University of Cin- 
cinnati Evening College. He said that 
no one is too old to learn something 


about the insurance business. Mr. Loeb 
has been with the agency for 32 years. 











zoo, Mich., ended his own life there. He ° ; ’ , 
had been in ill health for about two Following a survey of values and 
years’ since’ suffering an apoplectic coverage on schools of Menasha, Wis., 
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CONDENSED STATEMENTS OF THE \ 


Casualty Credit Life 


155 East Market St. 








Vernon Companies 


ONE YEAR’S PROGRESS 





Vernon General Insurance Company 
June 30, 1949 June 30, 1950 
re $2.012.347.45 $2,297,768.24 
Liabilities 1,619.880.17 1,859,904.70 
| rere $200,000.00 $224,540.00 
Surplus ...... 192,467.28 392,467.28 213,323.54 437,863.54 


Vernon Casualty and Reinsurance Company 


BEE Cast ces $1.581,297.45 $2,159,206.45 

Liabilities 1,195,221.04 1,691,251.36 

Capital oc $210,026.00 $241,051.20 

a eres 176,050.41 386,076.41 226,903.89 467,955.09 

Total Premium Income—both companies—1949—6 mos......... $2,019,158.34 
1950—6 mos......... 2,122,948.10 


PROPOLIS IIPS OPPO LILI PIII EGLO ODIO LOD I DIODE ODI OD OEE ILO OO IEEE OOOO OE 


Brief as they are, the statements above offer clear evidence of the continu- 
ously growing strength of the Vernon Companies. Important as this fact is 
to Vernon agents, policyholders, and stockholders, it is even more significant 
as a measure of the economic health of the country as a whole. For insurance, 
like freedom, is everybody’s business. 
policyholders’ money, and Vernon’s service to policyholders and agents, con- 
tribute importantly to the stability of the territory served. 


Vernon General Insurance Company 


Vernon Casualty and Reinsurance Company 
INDIANAPOLIS, INDIANA 
Accident 


All Departments 


Vernon’s conscientious trusteeship of 


Bonds Fire Marine 


Tel. Market 6301 
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Prepare Card ai Sens. 
Agents Rally Oct. 24 


Massachusetts Assn. of Insurance 
Agents has completed the program for 
its annual meeting Oct. 24-25 at Spring- 
feld. Headquarters will be at Hote! 
Kimball. 

The meeting will open at noon, Oct. 
94 with a luncheon and in the aiter- 
R. Hurd, advertising manager 
of American Automobile, will talk on 
“4 Practical Approach to Agency Ad- 
vertising,” and there will be a panel on 
business interruption insurance. This 
will be followed by a reception at which 
America Fore will be host. Gov. Dever, 


quet as will Commissioner Harrington, 


HeNATIONAL UNDERWRITER 











president; Miss Gertrude M. Zapf, 
secretary; Miss Antoinette V. Mobilia, 
treasurer. 





Hall Becomes Security 
Southern Cal. Manager 


Ferdinand A. Hall has been named 
manager of the southern California de- 
partment of Security of New Haven at 
Los Angeles, succeeding the late Harold 
M. McKnight. Mr. Hall has been man- 
ager of the marine department for the 
Pacific Coast, with headquarters at San 
Francisco. 





The Foster Clark agency at Tekoa, 
Wash., has been purchased by John 
Denoo, 


and the main talk will be given by John _ 


H. Crider, editor of the 3oston 

“Herald.” 

On Wednesday, the meeting will open 
with a discussion session and this will 
be followed by a talk on the referendum 
for flat rate auto liability insurance by 
a representative of the committee for 
community automobile rates. New of- 
ficers will be elected at the business 
meeting and the convention will close 
with a luncheon at which John Neville, 
secretary of the National association, 


will be speaker. 


Agency Mutuals Ask Farm 
Rate to Meet Liberty Mutual 


Mutual Fire Insurance Assn. of New 
England has requested New England 
Fire Insurance Rating Assn. to revise 
its farm rates, rules and forms to meet 
Liberty Mutual’s independent filing, 
which it said is designed to attract the 
better than average farm risk. 

Edward D. Sirois, secretary of Mutual 
Fire Assn., stated in a news letter that 
agency companies and their agents have 
already lost considerable good farm 
business. He warned that agency com- 
panies may find it impossible to write 
the below average farms without a sub- 
stantial increase in rates. 

A committee of the rating association 
is working on the problem. 


So. Cal. Slate ‘Peenented 


) writers 


LOS ANGELES—William 
of Long & Levit, attorneys, 
fore Southern 
Assn. 
of military justice. 

Chairman V. W. McKinney of 
nominating committee presented 
slate of candidates for election at the 
November meeting: President, Arne J. 
Ulvila, London Assurance; vice-presi- 
dent, Howard L. Way, Home; secre- 
tary, J. W. Stevens, Jr., Royal-Liver- 
pool; executive committee, John Kiloore, 


H. Levit 
spoke be- 


_ Hartford Fire: Carl Small, Great Ameri- 


Oliver Clibborn, Edward Brown & 
Sons: Jay J. DeVoe, Founders F. 
i tag Simpson, Deans & Homer; 
Howard Worth, Fireman’s Fund; John 
C. Polters, Aetna Fire; Carl M. Molitor. 
National Union. 


can; 





New Boston General Agency 


A new general agency has been 
formed at Boston, under the name of 
Hoffman, Fitzgerald, Bowman & Co. | 


Robert S. Hoffman, Jr., is president: 
John F. Fitzgerald, vice-president and 
secretary, and Harold Bowman, treas- 
urer. 
writing Gordon H. 


and 


department 


) Stanley has charge of fire underwriting. 


All formerly were with the R. S. Hoff- 
man & Co, general agency. 
Hartford Girls Club Elects 

The Girl’s Club of the Two Hart- 


| fords held its annual banquet at Hart- 


} of 


ford. 
Master 
cluded 


Miss Christine T. 
of ceremonies. Speakers in- 
Anthony P. Sigmans, secretary 
Hartford Accident, and Ronald E. 

foung, assistant secretary Hartford 

Fire. 


Young was 


New officers are Miss Mary C. Crane, | 


President; Miss Bertha C. Mack, 


vice- 


XUM 


California Fire Under- ; 
on the new uniform code | 


the | 
this | 


& | 


Francis X. Linse heads the under- | 
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G. A. Mavon Agency Adds 
Metcalfe, Gilmore to Statf 


G. A. Mavon & Co. of Chicago has ap- 
pointed two special agents, B. F. Met- 
calfe and Richard J. Gilmore. Mr. Met- 
calfe will be in charge of the Peoria 
service office. He has been in insurance 
14 years. He was 11 years with U. S. 
F. & G. as district supervisor in Mis- 
souri and Kansas. 

Mr. Gilmore will be special agent in 
northern Illinois operating out of Chi- 
cago. He entered insurance in 1936 with 
America Fore at Chicago as an under- 


writer. In 1942 he went with Hard- 
ware Mutual Casualty and in 1944 
joined U. S. Casualty at Chicago as 
chief underwriter. He next was with 


the Waidner-Zweig agency as casualty 
manager and in 1947 went with Ohio 
Casualty in an underwriting and pro- 
duction capacity. 





Open New Ocean Cover 
Operation at Chicago 


Raymond K, Smith has arrived at 
a hicago to open the new combined ocean 
marine department branch there of Nor- 
wich Union and Phoenix of London and 
the inland marine department of Phoe- 
nix. This is located at 209 South 
La Salle street. Mr. Smith has been 
with the U. S. head office of this opera- 
tion 29 years and has been the assistant 
U. S. manager at New York. 





Elastic Covera ge 


Form” 


they need. 





SINCE 1817 


insurance. 
The big advantage of this type policy is that it eliminates 
both costly over-insurance and dangerous under-insurance. 
Instead of being written for a fixed amount, the policy 
changes with and parallels exactly the value of the 
property insured — with premium costs changing propor- 
tionately. The final adjusted premium is based upon 
actual values as reported, so that your clients pay only 
for the coverage they get — and get only the coverage 


“Reporting Form” 
bookwork. All that’s required to satisfy the conditions 
of the form is the ability to report monthly an adequate 
value. And another important feature to point out to your 
clients: “Reporting Form” insurance gives them automatic 
coverage at new locations. 

Take a minute now to think over the prospects you 
know who would be interested in “Reporting Form” 
insurance. There’s plenty of profitable business here — 
and your local Fire Association or Reliance field man has 
plenty of ideas that can help you get it. Call on him — 
that’s what he’s there for. 


Syube Seiy R 


SINCE 1841 


Retailers of form-fitting bathing suits are not by a long 
shot the only businessmen with “elastic” inventories. 
Almost all merchants and manufacturers have values in 
stocks in trade that may vary considerably from month to 
month. These men need coverage that fluctuates with the 
value of the property insured. And that’s your chance to 
write profitable new business by suggesting “Reporting 


insurance involves no complicated 


Head Offices: 401 Walnut St., Philadelphia 6, Pa. 
Branches in Atlanta, Chicago, Dallas, New York, 
San Francisco, Toronto. Claims and Settling Agents 
throughout the world. 


Fire Association 
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INSORAKCE COMPANIES OF PHILADELPHIA 





DIRECTORY OF RESPONSIBLE 


NATIONAL 


INDEPENDENT ADJUSTERS ° 








COLORADO 


INDIANA (Cont.) 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
—— ALL LINES —— 


1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 








INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 
illinois and western Indiana. 

Legal personnel, all types of claims and losses. 





DIST. of COLUMBIA 





INSURANCE CLAIM SERVICE 


ADJUSTERS FOR THE COMPANIES 
LEO C. KINNEY, Manager 
1009 Barr Building (6), Washington, D. C. 


Day Phone — STerling 5684 
Night Phone — ORdway 2527 





MICHIGAN 





Rebert M. Hill, Pres. E. 8. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Ine. 


INSURANCE ADJUSTERS 

roe et * 

1388 Penobscot Bldg., Detroit 28, Michigan 
Woodward 5-0056 

















FLORIDA 





THOMAS M. McELVEEN COMPANY 
Adjusters — All Lines 
1@ N. E. 3rd Ave., Miami, Florida 
Fort Myers, — Havana, Cuba 
Lakeland, Florida W. Palm Beach, Florida 


MICHIGAN ADJUSTMENT BUREAU, INC. 
208 N. Capitol Ave., LANSING 7 


Phone 21687-8 
A. H. Kiebler, Manager 





B 
Detroit Saginaw Kal 
Nw Battle Creek GrandRapids Flint 
Benton Harbor Traverse City 














MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
C4 —— Bldg., Telephone 9-6449 

Y WEST BRANCH OFFICE 


415 Fleming Street Phone is8 
Only Adjusters Office South of Miami 





THOS. J. KELLY JOS. R. BOSE 


THOMAS J. KELLY COMPANY 
Room 511, Sill Building 
FLINT 3, MICHIGAN 
FIRE — MARINE — AUTOMOBILE 


— COVERING GENESEE 
9-5849 & ADJACENT COUNTIES 





NEVADA 











ILLINOIS 





Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
173 W. Jackson Blvd. WAbash 2-8880-1 


R. L. GRESHAM & CO. 
Insurance Adjusters 
— All Lines — 
Arthur W. McKnight, Fire Loss Mgr. 


Telephones: 
Business 4733 — Residence 2117 M 


410 EAST CARSON LAS VEGAS, NEVADA 











JAMES J. HERMANN CO. 


175 W. Jackson Bivd. 
Chicago, Illinois 
All Lines Casualty, Auto, 
Inland Marine 
Tel. HArrison 7-9381 


Aurora, Kaneville 4891 
Joliet 3-6704—Elgin 860M 





NEW YORK 


WAGNER, AND GLIDDEN, INC. 


— AND HARDING, INC. 


Insurance Adjustments 





All Lines 
Chicage Bostes New York 
Los Angeles Detroit 














Phone HArrison 17-3230 
THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
175 W. Jackson Bivd., Chicago 4 


O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: SUperior 1-7850 

















| LYNCH ADJUSTMENT CO. 
Home Office— 

Springfield, Illinois 

Illinois Branch Offices 


Alton — Centralia — Champaign 
— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peorta 








D. J. SCOTT 


poo gg yt ADJUSTER FOR INSUR- 
ANCE COMPANIES—FIRE—WINDSTORM 
_ AUTOMOBILE — INLAND MARINE — 
CARGO — yyy: 
3e2 eee * Savings & —°* 
aren ed 
Phones on 71-4384 — Night 2-444 
27 Years Experience 














INDIANA 


THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


205 Great Lakes Life Bldg., Cleveland 14, O. 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








DUNCAN & SWAIN 
Third and Main Bidg., Evansville 8, Indiana 
General Insurance Adjusters Operating Is 
Southern Indians 
Southern Illinois 
Western Kentucky 
Northwestern Tennessee 
: Southeastern Missouri 
Branch Mice: 4264 Broadway, Paducah, Ky. 








WISCONSIN 











CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 
All types of Casualty and Automobile Clalme— 
Compensation and Allied Lines 


7¢2 Manhattan on Telephone DALy 8-8454 
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Chicagoans Plan Prevention Exhibit 








A mid-century fire prevention exhibition will be presented during Fire Prevention 
Week in Chicago by P & G Service Corp. and the Insurance Exchange building. From 
the left viewing an exhibit poster are the men who are making this year’s exposition 


possible: 


Grant Clark, assistant building manager; Burt E. Tuck, president of P &@; 
Orr Goodson, building general manager; Elmer F. Reske, manager Cook County| 


Inspection Bureau and chairman of the fire prevention committee of Chicago Assn. of 
Commerce, and Frank P. Mies, secretary-treasurer of P & G. The display is sponsored 
by Chicago Assn. of Commerce, Cook County Inspection Bureau and the Chicago Fire 


Department. 


pest of the vane 





Ballou is Phoenix 


W. Fred Ballou, formerly special 
agent in the New England department, 
has been appointed assistant manager 
of the Chicago branch office of Phoenix 
of London group. He succeeds James 
Hughes who was recently appointed 
manager of the Tennessee-Kentucky 
service office. 


C. P. Butler Named N. Y. 
Agents Group Counsel 


Charles P. Butler has been retained 
as special counsel for New York State 


Assn. of Insurance Agents, the presi- 
dent, Joseph A. Neumann announces. 
Mr. Butler served for about a year as 


executive vice-president of National 
Assn. of Insurance Agents. He has 
presently been promoting the cause of 
the Escott plan, as special counsel for 
Multiple Location Service Office. He 
has a law office at 49 Wall street, New 
York City. He is a former deputy New 
York insurance superintendent and also 
was New York counsel for North 
America. 

He is attending the N.A.I.A. conven- 
tion at Chicago this week. 





Escott Plan Hearing in 
Illinois Is Put Off 


A hearing on the Escott plan in Illi- 
nois that was scheduled for Oct. 5 at 
Springfield, has been called off. A new 
date has not been fixed, although there 
is some talk of holding it Nov. 20. 





Postpone Wm. Penn Hearing 


HARRISBURG—Following a prog- 
ress report on reinsurance efforts by 
the suspended William Penn Fire, 
Deputy Attorney General Kunzig has 
continued the William Penn hearing 
until Oct. 9. Continuances will be 
granted only if they are in the best 
interests of policyholders and _ public, 
he said. 

The company was suspended from 
writing new business in July and has 
been allowed to pay losses on existing 
policies pending a decision by the at- 
torney general. The effort now is to 
get its ‘business reinsured, and Fairfax 
Leary, Jr., William Penn attorney, has 
said progress is being made but a little 
more time is needed to complete ar- 
rangements. 





Mr. Tuck is the manager of the exhibition which will be held in the 


Plan 2- Day Neb. 
London Chicago Aid Insurance Course 


University 


of Nebraska’s 


business administration and the Insur- 
ance Federation of Nebraska will jointly 


sponsor a two-day 


It is designed 


insurance 
at the university in Lincoln Nov. 
to attract attendance 


institute} 
17-18) 


from the student body as well as from 


the insurance industry. 


The first day will 
of national prominence 
property and life fields, 


include speakers 


in both the 
with a series 
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following morning. 
“The Insurance Buyer 
will be handled by 


Russell 


Looks Ahead” 


insurance manager of the Philco Corp, 
and Prof. Ralph Blanchard of Columbia 


University. 

“The Underwriter 
lenge of 
covered by H. P. 


Faces 
Changing Needs” 
Stellwagen, executive 


the Chal- 
will be 


vice-president Indemnity of North 
America, and Dudley Dowell, vice- 
president New York Life. Speaking on 


“Insurance—a Professional Career,” 


will 


be John Breen, vice-president and edu- 


cational director Lumberman’s 


H. G. Kenagy, 


Casualty, and 


Mutual 
public 


relations vice- president Mutual Benefit 


Life. 
A panel on social 
headed by Dr. C. 


son, consulting actuary, 
D. C., formerly actuarial 


security L 
A. Kulp, University 
of Pennsylvania, and W. 


will be 


R. William- 
Washington, 
consultant ot! 


social security administration. 


Attendance at the 
limited to 
$10 will include, 


to both the luncheon 
be held on Nov. 17. 





institute will be 
300. The registration fee ol 
in addition to a com- 
plete copy of the proceedings, 
and banquet to 


tickets 


Owen Murray, the mortgage banker 
from Dallas, who is chairman of Para 
mount Fire, has been elected a director 
of Occidental Life to take the place left 


vacant by the death of A. P. 
recently 


Trans-America Corp. 


Giannini. 
acquired 


control of Paramount Fire. Mr. Murray 
is a past president of Mortgage Bankers 


Assn. 
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Ark. Fire Rates 
Down; E. C. Up 


(CONTINUED FROM PAGE 1) 





It is understood that in discussing the 
rate adjustment with Commissioner 
Graves the companies had suggested a 
mandatory $50 deductible on windstorm 
and hail in the E.C. endorsement in lieu 
of a rate increase. This proposal, how- 
ever, met with considerable disfavor es- 
pecially from local agents. A general 
increase in E.C. rates was the result. 
Other changes in the dwelling class 
included lowering the shingle roof 
charge on brick dwellings from 24c to 
16c, and establishing a 4c charge for 
dwelling contents over and above the 
building rate. The latter is a marked 
departure inasmuch as dwelling and 
contents rates have been the same for 


many years—both in town and farm 
classes. In republishing its dwelling 
rates, the bureau has tabulated its 


charges by type of building and then 
under the headings of one family, two 
family, three family, etc., dwellings to 
make the rating of multiple family resi- 
dences easier. A tenant charge of 10c 
for classes 1 through 8 and 15c for 
classes 9 and 10 still applies to one- 
family dwellings. This has brought 
about a curious situation, as a single 
family, tenant-occupied dwelling takes 
a 4c higher rate than a duplex occupied 
by two families. 

National Board Classifications Applied 


In the mercantile classes, the bureau 
announced a number of horizontal per- 
centage increases and decreases on Na- 
tional Board code classifications. This 
is the first time a rate adjustment has 
been handled in this manner in Arkansas, 
and many agents were confused by the 
reference to the National Board code 
system. The Arkansas bureau in 1946 
was one of the first in the country to 
adopt the then new National Board code. 
However, heretofore Arkansas agents 
have had little or nothing to do with 
these code numbers, as the daily reports 
are coded by the bureau’s audit division 
before they are sent to home offices. 
This was clarified when the rating or- 
ganization in a separate bulletin gave 
agents a complete list of the principal 
mercantile and manufacturing occu- 
pancies and their code numbers and an 
excellent guide chart showing the per- 


cent increase or decrease. 


Changes Explained to Agents 

To further assist agents in digesting 
the large number of rate changes, the 
bureau held an open meeting attended 
by 200 agents, their clerks and _ policy- 
writers from the greater Little Rock 
area. Walter Plangman, bureau director, 
presided, and led the discussion, assisted 
by Manager George D. Suter, W. J. 
Pemberton, audit division manager, and 
Leland Hoff, chief of the rating divi- 
sion. The bureau will sponsor similar 
sessions throughout the state this fall 
in cooperation with Arkansas Assn. of 
Insurance Agents. 

; Changes in mercantile fire rate classes 
included 25% increase on frame unpro- 
tected mercantile buildings and their 
contents, and on cottonseed and soy- 
bean mills of all classes; 20% on the- 
aters, motion picture houses and drive- 
ins (except fireproof); 25% on feed 
mills, alfalfa dehydrators, stock food 
manufacturing, all grain milling risks 
and warehouses in connection there- 
with; 10% on frame and ironclad cot- 
ton gins, but a 20% decrease on all 
steel, brick, concrete block and fireproof 
gins. 


Caution at Crossroads 


“Caution at the Crossroads,” first of 
a series of short films designed to 
Provide training for drivers of commer- 
cial vehicles, has been released by 
National Assn. of Automotive Mutual 
Insurance Companies. Prints in either 
16 mm. sound slide motion film or in 35 
mm. sound slide film may be secured 
trom the association at 919 North Mich- 


XUM 


igan avenue, Chicago. 

Each film of the series will be de- 
voted to a specific accident-producing 
condition or situation. The first film is 
primarily a training film for commercial 
vehicle drivers but its message is of 
value to all drivers. 





Fireman’‘s Fund Sets Up 
Multiple Line Claim Units 


Fireman’s Fund has established a 
multiple line claim department in con- 
nection with its service office at Kansas 
City. R. J. Fogarty, who has been 
claims superintendent at Wichita, will 
be superintendent of claims. 

At Wichita, Mr. Fogarty suc- 
ceeded by Grant H. Cole, who has been 
with Phoenix Indemnity in Kansas. 

Another multiple line claim office has 
been opened at Milwaukee in connection 
with the service office, and George S. 
Schuyler has been appointed superin- 
tendent of claims. He has been at the 
western department office at Chicago as 
claim supervisor. 


is 





The season opened for Insurance 
Women’s Club of Oklahoma City with 
a meeting attended by 35 members. 
Carl Edwards, manager of General Ad- 
justment Bureau, told of methods of 
handling loss adjustments. 


Fight Against 
Reinsurance Knots 


(CONTINUED FROM PAGE 1) 





be allowed for commissions to the 
ceding company on portfolio or quota 
share reinsurance until the commission 
is completely earned. This, Mr. Smith 
pointed out, would make it impossible 
for some of the small companies to 
operate. It is an absurd proposal and 
would be destructive of the companies 
that need reinsurance. Mr. Smith said 
if any regulation to accomplish the end 
sought here is desired, it might be in 
the nature of requiring reporting to the 
commissioner a cancellation of any sur- 
plus aid reinsurance deal that results 
in reducing the surplus of the ceding 
company to say 150% of the statutory 
minimum. 

This would take care of situations 
involving a company that is flirting 
with close margins and that say, enters 
into a portfolio reinsurance plan effec- 
tive Dec. 31 and terminates it a few 
days later. 

Mr. Simth also argued against the 
proposed committee recommendation 
that in sliding commission scale rein- 


19 


surance arrangements, credit may be 
taken by the ceding company only for 
the minimum commission that it is 


possible to earn. Mr. Smith said that 
the sliding scale plan is something that 
is desirable and no impediment to it 
should be created. This offers an in- 
centive to the ceding company for a 
good loss ratio and questions of 
solvency are not involved here. Mr. 
Smith insisted that the state should not 
inject itself into management matters 
of this kind where companies are pos- 


sessed of abundant surplus and the 
transactions have no bearing on sol- 
vency. 


Mr. Smith also objected to the recom- 
mendation for prohibition against pay- 
ing reinsurance commissions to officers 
and directors of ceding companies. 
There are many situations, particularly 
involving companies operated under a 
management contract, in which such 
payments are entirely proper, open and 
above-board. Nobody is stealing any 
money. It is a perfectly honorable trans- 
action. He said there should be no 
prohibition of this sort of thing where 
the transaction is of record and ap- 
proved by the board. 





Mutual Insurance Club of Columbus 
at its first fall meeting Monday was 
addressed by Donald Cook, Columbus 
safety director. 
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Nothing new ever happens to your insureds? 


How would you know? Do you expect manufacturers, contractors, store- 
owners and others to grab the telephone and tell you 
about their new lease, their new storage warehouse, a new contracting job 
or sublet agreement or a new property purchase? 
You're expecting too much! These people are too bu 
time something new comes up which necessitates an endorsement on named 
peril policies. Result? Unprotected insureds. These people need rere 
General Liability insurance. And you can put dollars in your pocket if you 
see that they get it. 
Why not take advantage of the sales hints described in a ys of a mag- 
azine article on Comprehensive General Liability? Ask ¢ 

Department for your copy. 
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y to Chec our insurance ol- usually told he had gone tor the day. ° hobby at 
Stay ae a : another. cessfully a large enterprise. : 
icies. The author suggests that the Then I heard about how many insur- If th ' a f M t te & it home. 
; tg se Ww . anc } -ca executives 

reader look at his insurance policies ance men are expert golfers. Some of f those who set the pace m are a any or the hres a ‘ Henry 
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< , Sa b § j ; 3 ‘ o,e . . a F . . his 
had always had the comfortable feeling champions on the links. I frequently relative position of the business, it may in relation to the jobs under them and epee 


that he was well protected and that his 
insurance would take care of anything 
that might He stated that he 
found out otherwise, and that he learned 


arise. 


thought, ‘Ah! for the life of an insur- 
ance man.’ 
“There are many fine insurance 


I have known some who are 


men, 
of course. 


explain what some claim to be a ten- 
dency on the part of top executives in 
the business to be overly modest in 
evaluating their own jobs. It could be 
worthwhile occasionally for leaders in 


not of their own jobs per se. 

How do the responsibilities of an 
executive differ from those of anyone 
else in his organization? When a man 


ated from 
and comp 
gree in b 


versity oO} 


first goes to work, he is responsible to| Y¢4t- 


that having a fire is only “a start of businesslike, thoroughly experienced and : 
ce! WO ad ; Ae ning company ranks to contemplate what is himself, to do a good job; then he s| Fred F 
your troubles. [Trying ta straighten helpful to their clients. é , ‘ : ‘ Oklahomé 
es, a . the best that can be said of the business responsible to his superior, and finally 
out your insurance stretches out the Just the same I suggest you go to ‘ ‘ ¢ . oes : an autom 
age ‘ Sgn ta . and how best it may be said and how he is responsible to his family. If he} president 
grief, he went on to say. your safe deposit vaults, get your in- - F os ° . 
\ ir ae A n “ab jj frequently; to ponder how much the becomes an underwriting vice-president,’ ance Age 
Mr. Spink said that his home was surance policies. Then go to another : ; . op ae ) 
ii A nat? ; business is worth to the country, how what are his responsibilities? He has. Robert 
hit by a fire on the morning of March insurance man, or to your lawyer or . . ak debe’ 3 ic 
es. : much their companies are worth to the the three basic responsibilities but in| a! ¢ lair 
23. It came so suddenly, he said, that your banker and have them look over ae - , , be in the 
sy : "ge : ‘ economy, and how much they are worth addition he is responsible to his com- 
he was trapped on the second floor and the policies. Maybe it will spare you . ‘ : | before fly 
} ; P . to the companies, with money included pany, as a part of the management tg New 
had to climb down a ladder from the a lot of trouble later. , P - 
among the other items of evaluation. team. He represents management to} Atlanta. 


second floor window with the help of 
He said that when he re- 
ported matters to the insurance people 


a fireman. 


“And don’t walk, but run. It may be 
later than you think.’ 


THe NATIONAL UNDERWRITER has writ- 


In dollars alone the business has more 
than doubled in recent years. True, the 
dollar is worth less than it used to be, 


those under him, 


to management for his employes. He 


and he is responsible | 


also acquires a community or social re- | 


is a won 
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However, my troubles started to 1950, would be hard to do—even retro- For the $7,500 man this would be an executive his position must be eval-| sion of N 
multiply when I found that one of the actively. Otherwise, we can see little ‘ . onsihilities, | me Ore 
‘ ; ae . Soy $10,900 and for the $10,000 man, $16,500. uated on the basis of responsibilities. 

companies handling my insurance had if any point to his intemperate remarks, pA roe ont athe pects + al The fetter Aeterasings sad eo policy; changes : 
5 a? forms, Ta 


just gone into the hands of receivers.” 
He explained the pro rata liability clause 
and said that the two going companies 


under this provision shifted one-half of 


besides an expression of impatience at 
the necessity of establishing the actual 
cash value of the belongings that were 
damaged or destroyed. Based on this 


for his entire organization, and the 
schedule among executives to some ex- 
tent determines how good the men are 
the organization can attract. 


he sets objectives and practical goals. 
He plans detailed programs such as 
investment operations, administrative 
operations, sales, advertising, public re- 


ization op 
since the 
ing functi 
ago. 





the loss to the company in receiver- and another not distant experience , : his oe 
ree : lid “t pear : —. lista ce “i = ae By what other items of measure- lations. The department head plans his 
; it may turn out to be wise to y a aa . 
“H »w different when thr fell 1 °4j t t itl fit : handled ment can the value of a position be organization, selects and trains person 
ow ere whe ee fellows loss adjustments with editors handle ; : 
ms oo = “" determined? If they are capable execu- nel, assigns work, develops procedures, 
sign a note at the bank!” he declared. by public relations counsel. 


Evaluating the Business, the Job 


Just how important is a business? 


How important is a job? 


little point in talking about business 
evaluation or job evaluation at the ex- 


tives, they are doing creative thinking. 
Many business men fail to realize they 
do as much creative work as an artist 
or a writer. The difference is in the 
materials with which they work. The 
executive works with the general econ- 


inspects results. 

Not one of these things relate to 4 
specific technical job, such as under- 
writing, handling claims, or putting 
down figures, where there are operatink 
patterns to follow. The technician 


These questions reasonably and occa- ecutive level. The owner could operate Omy—competition, personnel, cost of doesn’t begin to face these problems 
sionally may be raised regarding fire the business pretty much as he pleased. materials, etc.; in insurance, which is until he has at least one person working 
and casualty insurance and about As businesses grew and ownership even more complicated, with such tech- under him. 
the positions, per se, of the top execu- spread, the idea of scientific manage- niques as law, accounting, underwriting, When a man of consequence under- 


tives who manage it. When most busi- 


ment, of measuring the value of a busi- 


selling, etc. 
The factors with which the executive 


rates the value of his job, he is apt to 








N] 


nesses were owned by one man, one ness in the economy and of a job in underrate the per se value of the busi- 

family, or one small group, there was an organization all have developed to is concerned are not constant, they ness. 
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PERSONAL SIDE OF THE BUSINESS |Who cares about coffee 








Commissioner Allen of Tennessee has 
announced the retirement under the 
state pension act ef William C. Flour- 
noy, Senior examiner of the department 
for 27 years. During this period Mr. 
Flournoy has been assigned to investiga- 
tions in 25 states and Canada. He plans 
to continue his home at Nashville. Com- 
missioner Allen will name a successor 
shortly. 

E. W. Elwell, U. S. manager of Royal 
Exchange, won a gold medal in the 
Fairfield county (Conn.) garden club 
competition for his medlars. Both Mr. 
and Mrs. Elwell are enthusiastic gar- 
deners, and spend much time on the 
hobby at their Old Greenwich, Conn., 
home. 

Henry Gassman, son of Zean Gass- 
mann, local agent at Olney, IIl., has 
joined his father’s agency. A naval avia- 
tion veteran of the last war, he gradu- 


| ated from University of Illinois in 1949 


. | 
n he is 


| finally 
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and completed work for his master’s de- 
gree in business administration at Uni- 
versity of Michigan in August of this 
year. 

Fred Fox, prominent local agent of 
Oklahoma City, is hospitalized due to 
an automobile accident. He is a past 
president of Oklahoma Assn. of Insur- 
ance Agents. 

Robert Simpson of Edinburgh, gen- 
eral chairman of General Accident, will 
be in the country another two weeks 
before flying home. He will make visits 
to New Orleans, Greensboro and 
Atlanta. He is addicted to flying. He 
is a as frequent U. S. visitor and manages 


Put Pep in N. Y. Rally 


New York Fire Insurance 
will begin a series of new 
ings designed to be more actively in- 
teresting to members and guests fol- 
lowing the regular business session 
Oct. 11. A program committee under 
the chairmanship of Harry Standen, 
North British, will report at that meet- 
ing. As part of the new program Frank 
J. Donovan, manager of the city divi- 
sion of New York Fire Insurance Rat- 
ing Organization, will review the 
changes in general rules, clauses and 
forms, rating rules and rating organ- 
ization operations that have taken place 
since the exchange turned over its rat- 
ing functions to N.Y.F.I.R.O. two years 
ago. 


Exchange 
type meet- 


each time to get in touch with most | 
of his old friends around the country 
as well as forming many new associa- 
tions. During the past week he was 
at Chicago under the wing of Manager 
John Warren. 
of the week was the luncheon 
for him at the Chicago Club by Fred 
S. James & Co., which has represented 


One of the high points | 
given | 


General Accident since 1914. Vice- presi- | 


dent Elmer Schafer did the honors. The 


group, in addition to key men from | 
the agency, including prominent bank- 
ers, accountants, investment men and 
others. Following the luncheon Mr. 
Simpson answered with the utmost 
candor and penetratingly numerous | 
political and economie questions of the | 
hour. 

Mr. Simpson is senior partner of 
Chiene & Tait, chartered accountants, 


Chartered Ac- 
Edinburgh, chairman of 
Trust Co., Portland 
Investment Trust and John Jeffrey & 
Co.; deputy chairman of United Mo- 
lasses Co., and director of Scottish In- 
vestment Trust. 

A National Inspection Co. romance 
culminated in the marriage recently of 
Miss Sally Jo Hubbell and Amos C. 
Carey at Evanston, Ill. Mr. Carey, who 
is a graduate of University of 
is with National Inspection 
Mrs. Carey is the daughter of 
M. Hubbell, who is assistant manager 
of National Inspection Co., and the 
granddaughter of J. G. Hubell, 
ate manager of National Inspection Co. 
Mrs. Carey, who is also a graduate of 
University of Illinois, is children’s 
librarian at Winnetka, III. 

Joseph P. Gibson, 
of American Foreign 
has returned to New 


president of Society of 
countants in 


Scottish National 


Co., 
Richard 


casualty 
Insurance 


York 


Assn., 


Illinois, | 
and | 


associ- | 


manager | 


after a| 


week’s hunting and fishing trip in Can- | 


Donald Loomis, local agent of 
N. Y., was one of his com- 


ada. 
Glens Falls, 
panions. 
Norman J. Johnston, recently 
pointed general manager at Edinburgh 
of Scottish Union & National, is making 
an extended visit to this country and 
Canada. This will be Mr. Johnston’s 
second visit to the U. S. and Canada as 
he spent three months here in the winter 
of 1943-1944. Mr. Johnston is accom- 
panied by Hugh Watson, deputy chair- 
man of the Edinburgh board of directors, 
(CONTINUED ON PAGE 33) 





—20 JOHN sr 





NEW YORK 
UNDERWRITERS 


NSURANCE COMPANY 





You'll Zke the 
NEW YORK UNDERWRITERS 


INSURANCE COMPANY. 





REET, NEW YORK 7 N.Y, 


Fire +» Automobile - Ielend Me EE 


since 1864 





XUM 





ap- 





before it 
reaches the POT? 





The grower cares, of course! 

And whether his plantation be in Brazil, the West 
Indies, East Africa, or elsewhere, he makes sure that 
the investment his yield represents is amply protected 
against loss. 

Americans owning coffee plantations find their pro- 
tection needs well served, right here at home, through 
the member companies of the American Foreign Insur- 
ance Association! 

In this enterprise, as in so many others owned here 
but located abroad, AFIA provides “close-fitting” pro- 
tection. With coffee, protection through AFIA takes over 
at harvest time, and follows the crop through successive 
stages of drying, curing, transporting, roasting, packing, 
and shipping to final destination. 

That protection not only is “close-fitting”—it is solidly 
based. AFIA’s 26 outstanding member companies make 
it sound beyond question. AFIA’s experience makes it 
possible to service that protection efficiently, no matter 
what the nature of the risk. 

Cover the foreign insurance requirements of business 
firms or individuals in your territory through AFIA 


—the leader! 
* 


AMERICAN FOREIGN 
INSURANCE ASSOCIATION 


830 MAIDEN LANE « NEW YORK 7, NEW YORK 
CHICAGO OFFICE... Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 


SAN FRANCISCO OFFICE... Mills Building, 220 Bush Street, San Francisco 4, California 


THE WORLD-WIDE OPERATIONS OF 
THEIR ASSUREDS 


SERVING 
MEMBER COMPANIES, AND 


ITS 
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fpeinsurance 


Employers contracts are service 
tools, precision-built by men 
who learned the hard way, at 
regular desks such as fill your 
own office. This results in com- 
fortable operation and lasting 
satisfaction. 


J. B. ROBERTSON, PRESIDENT 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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Merits of Insurer Stocks 
Are Judiciously Praised 


NEW YORK—The merits of fire and 
casualty insurance company stocks un- 
der the prudent man rule for trust 
funds, and the near term outlook for 
insurance stocks, were discussed before 
the New York Society of Security 
Analysts here, the first by Vinton C. 
Johnson, vice-president of First Boston 
Corp., and the second by Shelby Cullom 
Davis, managing partner of the broker- 
age house bearing his name. 

Both look for increased dividends 
from these companies later this year. 

Domestic stock fire companies which 
prior to the first war had shown only 
a modest development have since that 
time reported a fairly good underwriting 
profit and a remarkable increase in 1n- 
yestment income, Mr. Johnson pointed 
out. In that period stockholders have 
been rewarded with a substantial and 
fairly steady increase in cash dividends. 


Net Profit Every Year 


The aggregate adjusted underwriting 
profits of domestic stock fire insurers 
were particularly high in 1919, 1935, 
1948, and 1949, as a result of substantial 
declines in loss ratios. Though losses 
were reported from underwriting opera- 
tions in nine of the 36 years, net invest- 
ment income was sufficient to more than 
offset these losses so there were net 
profits in every year. This is a very 
important factor from a trustee’s point 
of view, Mr. Johnson said. 

Eight fire insurers that in 1914 were 
among the largest in the country 35 
years later are all within the first 15 
companies. The investment income of 
these eight increased gradually up 
through 1930 and again from 1933 
through 1949 when the previous high 
year of 1930 was surpassed 1% times. 
The 1949 investment income was more 
than double that of 1938. In every year 
with but one exception, 1935, invest- 
ment income exceeded cash dividend 
payments and in every year net operat- 
ing earnings exceeded cash dividend 
payments by a considerable margin. 
This is another factor that should be 
of interest to trustees, he said. 


1950 About Like 1948 


He thinks underwriting ratios for 
1950 will approximate those of 1948. 
The year 1949 was the best in many— 
showing a combined loss and expense 
ratio before federal income taxes of 


| 83.1%, which gives an indicated profit 


of about 17%, compared with 89.4% 
in 1948 and a 10 year average of 
95.03 However, in the first eight 
months of this year fire losses coun- 
trywide were 4.7% more than in the 
corresponding period of 1949 and 314% 
less than for the same time in 1948. In 
addition, certain extended coverages 
such as windstorm are not included in 
that figure and losses in this category 
have been greater than in 1948. 

He said he thought it reasonable to 
expect increases in dividends to stock- 
holders of fire insurers within the next 
six months. What the effect of excess 
profits taxes will be on earnings and 
dividends, he said, would have to wait 
until the tax law is written and the base 
years indicated. The average earnings 
before taxes of the selected group for 
the years 1946 through 1949 was $54 
million, substantially below the most 
recent figures. If those are the base 
years, this may affect fire insurers 
stock prices adversely. Bs 

It seems to Mr. Johnson that insur- 
ance stocks should give a good account 
of themselves in the next six months 
in comparison with stocks in general. 

Mr. Davis also thinks insurers will 
increase dividends this autumn. Invest- 
ment income has been running from 10 
to 15% higher than a year ago, and 


companies have been showing substan- 
tial underwriting profits. Insurance divi- 
dends are well below their traditional 
75 or 80% of investment income, “and 
a rise could well be in order. Further- 
more, insurance company managements 
have an additional incentive to placate 
some of their blue chip stockholders 
such as university endowments, pension 
funds, trust funds for retired ministers 
and missionaries and hospital funds,” 
all substantial owners of insurance 
stocks who in the past few years have 
been crying for additional income. 
Insurer managements are rightly 
proud of these stockholders, but may 
lose some of them if dividends are not 
increased so that yields here are more 
commensurate with yields obtainable 
from other securities, Mr. Davis said. 
Up to early this year insurance shares 
for 22 months performed better than 
any other of the 45 groups of stock- 
holdings in which the Davis firm keeps 
records, except finance companies. Per- 
formance of insurance stocks was nearly 
25% better than the average as a whole. 
After this period of superior market 
performance it seemed only natural that 
a rest was in order. It seemed almost 
inevitable that near and intermediate 
term holders of insurance stocks, who 
had purchased shares in the dark days 
of 1947 and early 1948 when such shares 
were almost friendless, should think of 
transferring funds to greener pastures. 


This is what happened, he said. In the 
last six months the insurance share 
market has had to withstand selling 


from these holders and has performed 
worse than the averages as a whole. 


Second Best Underwriting Year 

Experience has not been unfavorable, 
though less favorable than in 1949, he 
continued. Possibly 1950 will be the 
second best in history with respect to 
underwriting profits. Workmen’s com- 
pensation experience has worsened due 
to rate decreases and broadening of 
coverage. Massachusetts is a prime ex- 
ample of the latter. There has been less 
overtime and some unemployment. Auto 
liability experience also has been un- 
favorable in the first six months. Even 
so, the casualty companies are having 
a good year in general. 

The outbreak of the Korean war al- 
tered in four important respects what 
had been a relatively uninteresting near 
or intermediate term outlook for insur- 
ance stocks, he added. Pressure was 
almost immediately lifted from the rate 
structure. Many commissioners who 
were exploring the possibility of rate 
reductions were given pause. They re- 
call only too well what happened to the 
rate structure in 1944 and 1945 when 
commodity prices started to jump. Un- 
derwriting experience had been favor- 
able for five years ended 1943 and rate 
reductions were ordered in the spring 
and summer of 1944. Results were dis- 
astrous. Insurers were caught in the 
vise of lowered rates and higher re- 
placement costs. Mr. Davis said he 
knows some of the commissioners and 
believes it fair to say that in face of 
the pending inflationary situation they 
think the insurers are entitled to put 
on a little fat. 

Talk of a commission war ceased al- 
most overnight. Then because some 
investors jumped to the immediate con- 
clusion that an atom bomb would be 
dropped on New York and other large 
cities in the east and insurers would be 
hardest hit by such catastrophes, insur- 
ance shares were sold heavily on Korean 
war news. The rebound of insurance 
stocks from their Korean lows has not 
been as rapid as some of the war fa- 
vored industries such as steels, oils, 
rails and textiles. Consequently, in- 

(CONTINUED ON PAGE 30) 


Casualty Agents 
Discuss Idea of 
Common Forum 


How to get all producers’ organiza- 
tions together on a uniform program to 
promote and pro- 
tect their several 
interests where 
they merge held 
the center of at- 
tention in the Na- 
tional Assn. of Cas- 
ualty & Surety 
Agents round table 
at White Sulphur 
Springs. President 
Holton Price, Jr., 
was instructed to 
seeka study of 
such a program 
from the represen- 
tatives of the four 
producers’ groups when they met at 
Chicago, Sunday, Oct. 1, to discuss de- 
fense contract operations under federal 
government cooperation. 

E. B. Berkeley, Cleveland, named the 
combined policy, five year installment 
contract, threat of monopolistic state 
disability insurance operation as_ the 
subjects demanding immediate search for 
a common approach by producers. In 
Ohio alone, for example, more than 
100 million in premiums is involved in 
disability insurance and 12 other states 
are getting ready to make decisions on 
state, state and private or private un- 
derwriting of this scheme. Consensus 
was that enough needs for positive 
common action among producers exist 
to warrant strong national leadership 
without getting involved in issues invit- 
ing division and dissension. Long failure 
to concentrate on those needs, however, 
led many to doubt whether the situation 
is yet compelling enough to engender a 
common front. 

Members decided not to launch a 
publication of regular weekly bulletin 
but to encourage sending out one when- 
ever there was a matter of importance 
to deal with. 


F. I. P. Callos Is Feted 
on His Retirement 


Officers of the Sun group tendered a 
testimonial dinner to F. I. P. Callos, 
who is retiring as president of Sun In- 
demnity. 

Mr. Callos has been president of Sun 
Indemnity 24 years and has been with 
the Sun Insurance Office almost 44 
years. 

A silver coffee service was presented 
to him by his associates. P. J. Priore, 
U. S. manager of Sun, was toastmaster, 
and addresses were made by him and 
William M. Kearns, newly elected presi- 
dent of Sun Indemnity. 

H. W. Stokes, deputy general man- 
ager from the head office at London, 
was present and reminisced on the long 
association of Mr. Callos with the com- 
pany. 





E. B. Berkeley 


New Assistant to Dickey 


Howard Austin has been appointed an 
assistant on the staff of Commissioner 
Dickey of Oklahoma. The appointment 
follows the resignation of John Erwin, 
who was called to report to Fort Sill for 
military service. He returns to service 
with the rank of captain. 

Mr. Austin is a graduate of Oklahoma 
University law school. He will have 
charge of A. & H. policy forms and 
claims. 


The fall meeting of Ohio Assn. of 
Independent Insurance Adjusters will 
be held at the Deshler-Wallick hotel 
at Columbus, Oct. 30. The president is 
H. E. Ellison of Toledo. 


Ponder Idea of 
Again Broadening 
the Auto Policy 


Independents Are Devising 
Many Liberalizing Fea- 
tures With Sales Appeal 


Changes in the automobile liability 


and property damage policy continue 
to be discussed by committees of con- 
ference companies, mutual and _ stock. 
Apparently they have reached a point 
of acknowledging there should be some 
broadening for agents to talk about in 
meeting competition of independent car- 
riers. The latter are stressing a num- 
ber of features in their contracts, and 
though some of them are only of minor 
import, they do give the agent some- 
thing with which to pry loose business. 

Just what will be done to revise cov- 
erage has not been determined. What- 
ever is done won’t be for several 
months. There is said to be a rather 
even division among the members of 
conference company committees, pro 
and con on the more important changes 
the independents have brought out. 


What Independents Offer 


One independent advertises about all 
of the coverage liberalizations that have 
been brought out by this type of car- 
rier—occurrence, coverage for a utility, 
home, office, store, display or passenger 
trailer; broad drive other car; auto- 
matic insurance for the entire policy 
period for any automobile which in- 
sured may acquire; medical payments 
coverage even if a person is eligible 
for workmen’s compensation, except an 
employe; 


treatment of medical pay- 
ments as primary even if insured or 
wife is riding in an automobile not 


owned by insured and is not treated as 
excess over other available insurance. 
_ Also, insured is not required to re- 
imburse the company for a loss paid 
because of financial responsibility law 
though such loss would not otherwise 
be covered; payment for bail bonds up 
to $100, not limited to the usual charges 
of a surety; no description of automo- 
bile for liability in medical payments; 
no time limit on filing proof of loss on 
material damage; use of other cars not 
owned extended to include use of pick- 
up or panel delivery trucks other than 
for wholesale or retail delivery, and 
coverage of use by insured and wife of 
automobiles owned or hired by other 
members of the household. 
Most of these changes are 
consideration by other insurers. 


under 


Separate Policy Big Change 


Perhaps the most important change 
involved is a separate private passenger 
car policy, abandoning a single basic 
contract for all automobiles, private 
passenger and commercial. A separate 
policy would entail for many compa- 
nies additional printing and other ex- 
pense. Since more than half the auto- 
mobile policies issued today are on a 
combined. fire-casualty basis there would 
have to be a description of the car in 
the policy in any event for the material 
damage coverage. One question is 
whether the description of the property 
insured, as to material damage, could 
ever be eliminated, as a matter of pub- 
lic policy. It would be of little prac- 
tical benefit to eliminate description in 
one part of the policy if it must be re- 
tained in another. 

(CONTINUED ON PAGE 30) 
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A major crime is committed... 
every 18 seconds... 
...every day in the year! 












For the U. S. business man, 
the threat of theft loss is 
never-ending. Only the most 
flexible, broad form crime 
coverage can give him the 
across-the-board protection he needs. That’s the modern 
3-D Policy which provides theft, burglary and robbery 
coverage on merchandise, and insures money and securi- 
ties against dishonesty, disappearance and destruction. 
May we send your copy of the 1950 3-D Sales Kit? 


DEPT. A. READING, PENNSYLVANIA 
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Aug. Traffic Deaths 
3,180, Up 10% 


Traffic deaths in August according 
to National Safety Council were 3,180, 
a 10% increase over August a year ago. 
For eight months the total is 21,500, up 
11% from the same period last year. 

The council predicts 36,000 traffic 
deaths this year, the greatest death toll 
since the record year of 1941. 

The council’s figures show that the 
death increase is paralleled by an equal 
increase in miles traveled. Thus the 
mileage death rate of 6.9 deaths per 
100,000,000 miles for the first seven 
months is the same as the seven-month 
rate last year—the lowest on record. 
The seven-month rate for 1941 was 10.7. 


H. & A. Conference Plans 
Expanded Regional and 
Committee Gatherings 


H. & A. Underwriters 
has planned an expanded program ot 
meetings covering group, hospital and 
medical, as well underwriting prob- 
Jems and developments. The sessions 
will be carried out through a series of 
regional and special topical meetings. 

The first of five regional meetings 
is scheduled for Columbus, Oct. 23, 
while others will be held at Minneapolis, 
Nov. 20; Philadelphia, Dec. 4; Kansas 
City, Feb. 26, and Dallas, Feb. 28. 

These gatherings are informal round 
table discussions. Because of their 
proximity to the home offices of mem- 
companies in the territories, they 
proven to be valuable for home 
underwriters and claim men. 


Conierence 


as 


ber 

have 
office 
Schedules Forum for Oct. 31 


underwriting committee has 
forum for Oct. 31 at the 
Omaha. J. M. Wick- 
Life & Casualty, 


underwriting com- 


The 
scheduled a 
Hotel Fontenelle, 
man, North American 
is chairman of the 
niittee. 

A three-day held at 
medical 
first day 


meeting will be 
Chicago, Feb. on hospital, 
and group developments. The 
will be devoted to discussions on hos- 
pital and medical, followed by the an- 
nual group meeting which will be a 
two-day affair. 

The annual meeting of the conference 
is scheduled for Detroit, May 14-16. 
This will be the 50th anniversary con- 
vention and Detroit is the city in which 


5-7 


the conference was organized. Ee. <2, 
Korn, National Casualty, is chairman 
ot the convention committee. 


Here Are Facts You Should Know About 


CREDIT INSURANCE* 


Your clients look to you for advice. Remember that their insurance program 
is not complete if Accounts Receivable...one of their most important assets... 
is not protected. Write today for book shown here. Prepared especially for 
Agents, it gives you facts you need to discuss Credit Insurance ... answer 
Clients’ questions. It is in handy file form for quick, easy reference. For a 
copy, just phone our office in your city or write AMERICAN Crepit INDEMNITY 
Company OF New York, First National Bank Building, Baltimore 2, Md. 


* Guarantees Payment of Accounts Receivable 


AMERICAN 
CREDIT INDEMNITY 


COMPANY 
mw, oF New York 
LEST. 1893, 





ur 58th 
Year 





| of meetings in 


} the 


See Need of Bond 


Loss Prevention 
NEW YORK — Under changing 


economic conditions, the surety bug 
ness will be more than ever a protector 
of the finances of business, industry 





as well as some individuals and families 
according to Walter L. Flynn, preg 
dent of the Commercial Crime Commis 
sion here. A variety of business ani] 
manufacturing firms are members | 
the commission, and Mr. Flynn indi. 
cates that managements these days are} 
seeking a definite program to accon:| 
plish two results, adequate coverage! 
and the holding of at a mini 
mum, 

The 
bond 
Flynn 
portant 
ers and 
policy, 
executors, 


losses 


business supplies _ the 
coverage. Present conditions, Mr) 
thinks, make especially im. 
the coverages of fidelity, bank. 
brokers blanket bonds, the 3D 
bonds for administrators and 
and bonds covering various 
forms of contracts. Conditions make it| 
important, of course, for producers to\ 
inform clients of protection available 

However, there is one common 
characteristic of those firms that pur 
chase bond protection: even though 
they have it, they would rather not have 
a loss under it, wherever it is possible 
to avoid it. That is why they are al- 
ways interested and especially 10W, I 
loss prevention, a field in which agents 
sureties and clients themselves cat 
jointly participate. 


Mutual Auto Rates Revised 
in N. J. Mostly Downward 


Mutual Insurance Rating Bureau an- 
nounces that subscribers have reduced 


surety 


rates in New Jersey for automobile 
liability on private passenger automo- 
biles, effective Oct. 2 


The new rates accepted by the New) 
Jersey department, will produce a 
over-all reduction of 9.3% for B.I. au 
2.9% for P.D. on private passenger 
automobiles. These vary by territory 
from 23.3% to 3.7% for B.I. and fron 
9.7% to 0.9% for P.D. In some tert 
tories, no rate change has been made 
and in one territory only a minor in- 


crease will apply. 

On commercial vehicles the revisior 
is an over-all reduction of 15.5% for| 
B.I. and an increase of 15.7% for P.D 


Rates for school buses, funeral cars and 
hearses have been revised to reflect the 
rate changes applicable to private pas 
senger cars and commercial vehicles 


Plan Buckeye Union Rallies 

Suckeye Union has arranged a series 
October at Cincinnati 
Dayton, Cleveland, Canton, Akron 
Columbus, Pittsburgh, Indianapolis and 
Grand Rapids. In each city there wil 
be an educational conference in tii 


| afternoon and a banquet in the evening 


Home office executives will appear 0! 
program. 


Bohlinger C.P.C.U. Speaker 


| New York, New Jersey and Con 
; necticut C.P.C.U. chapters Oct. 17 @ 
New York City will hear Superintendem 
3ohlinger of the New York depart 
| ment, on “Casualty War Risk Insur 
| ance.” Dean Harry J. Loman of the 


; committee, 


| Robert B. 


American Institute at the luncheon wi! 
officially confer the C.P.C.U. designa 
tion upon those who have complete 
all the necessary examinations. Julius 
B. Seaman, Home, chairman progra!! 
is in charge of the program 


Middletown Agents Elect 


William L. Smith, manager of te 
Brainard agency, Middle- 
has been elected preside! 


town, Conn., 


| of Middlesex Assn. of Insurance Agents 


He 
| Butler 


succeeds William W. Lawson of th¢ 
agency. Casto L. Caiazza * 
vice-president and Joseph Marches 
secretary. 
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Wetterlund Again 
Heads Insurance 
Economics Society 


Ray H. Wetterlund, Washington Na- 
tional, was reelected president of the 
Insurance Economics Society at the 
annual meeting in Chicago. Other offi- 
cers reelected are Young, 
Monarch Life, 1st vice-president; E. W. 
Craig, National Life & Accident, 2nd 
vice-president; H. O. Fishback, Jr., 
Northern Life of Seattle, secretary, and 
G. F. Manzelmann, North American 
Accident, treasurer. 

Elected to the executive committee 
for thre-year terms were W. T. Grant, 
Business Men’s Assurance; W. G. Al- 
paugh, Inter-Ocean; V. J. Skutt, Mu- 
tual Benefit H. & A.; A. J. Cartinhour, 
Provident L. & A.; and A. D. Johnson, 
United of Chicago. Frank Harrington, 
Paul Revere, was elected to fill out the 
term of the late Paul Garey, Loyalty 
group. 

In his annual report, Managing Di- 
rector E. H. O’Connor warned that 
further demands for inclusion of per- 
manent and total disability in social 
security coverage will be made in the 
next Congress. He outlined plans for 
handling state legislation, though point- 
ing out that some maters are prob- 
lematical because elections are coming 
up. He expects a state cash sickness 
bill to be pushed in Massachusetts. 





Employes Use Bizarre Way 





to Steal Telephone Coins 


According to newspaper accounts, 


Southern Bell Telephone Co. at Miami, | 


Fla., lost $100,000 over two years to | 


six women empleyes who 
of coins eut of the counting room. 
Police recovered nearly $10,000, much 
of it in silver, and found two suitcases 
full of quarters and another filled with 
currency 
mobile driven by one of the women. 
Iwo of the girls admitted they took 


took rolls | 


totalling $5,000 in an auto- | 


as much as $150 a day each. The count- | 


ing room receives silver each day from 
pay station phones. The girls indicated 


that they stuffed rolls of quarters in | 


their brassieres instead of putting the 
money on the automatic counting ma- 
chines. 

Subsequently, newspaper reports said 
that the girls and members of their 
families had been freed, and the chief 
of Miami detectives told the court there 
that there was no official report of the 
loss. The assistant county solicitor in-- 
dicated that the district manager of 
Southern Bell could not and would not 
establish a loss of money, which left 
authorities without a base on which to 
establish an offense. 

U. S. Guarantee writes the bond on 
A.T.&T. 


After some hesitation, the Southern 
Bell Co. signed a complaint against 


several women and men, and warrants 
were issued for their rearrest. Circuit 
Judge Holt ordered all money, automo- 
biles and other property of the accused 
persons impounded. 

Apparently a woman helper met the 
phone girls in the ladies room and the 
money was transferred from brassiere 
to brassiere. The helper then would take | 
away the money. This prevented detec- 
tion, 


Witcher New Haven Chief 


New Haven Assn. of Insurance | 
\gents at its anual meeting elected 
Harold E. Whitcher president. Elmer | 


G, Schlegel, Jr., was named vice-presi- | 
dent and Leonard W. Fish, secretary. 





Want Stronger N. J. Law 

A resolution was adopted at the an- 
nual meeting of New Jersey Assn. of 
Insurance Agents at Atlantic City fa- 


voring the strengthening of the New 
Jersey financial responsibility law to ! 


put it on a par with the security type 
statute in effect in New York and Penn- 
sylvania. The financial responsibility 
committee of the association was in- 
structed to make this recommendation 
to the legislature. 


G. H. Heisher Elected New 
Idaho Bureau President 


Idaho Surveying & Rating Bureau at 
its annual meeting elected G. H. Heisher, 
Jr., Aetna Fire, president; M. C. God- 
frey, Norwich Union, vice-president; 
L. S. Flitner, manager-secretary; and H. 
J. Conklin, Loyalty group; S. W. Wey- 
mouth, America Fore; H. H. Osborn, 
North British; Lee Gregory, Fireman’s 
Fund directors. 


Wash. Auto Line to Farmers 


The Washington 
B.I. and P.D. fleet policy has been 
awarded to Farmers Insurance Ex- 
change for one year from Oct. 1. 

At the bid opening Farmers quoted 
$59,028. Last year Truck Insurance 
Exchange, affiliate of Farmers, wrote 
the line. Other bidders this year were 
Pacific Employers, $70,514; Northwest 
Casualty, $72,590, and General Casualty 
$74,832. 





state automobile 


Elect New Officers 
for Oklahoma Plan 


At the annual meeting of the govern- 
ing committee of the Oklahoma motor 
vehicle assigned risk plan, the following 
members were elected for the coming 
year: Louis Hall, representing the do- 
mestic companies; Leslie Williams, rep- 
resenting the National Bureau com- 
panies; W. King, representing all 
other stock carriers; G. R. Carpenter, 
representing the National Assn. of In- 
dependent Insurers; R. W. Noone, rep- 
resenting the lumber insurers; Y. F. 
Pack, representing reciprocals, and H. 
B. Howell, representing all other non- 
stock carriers. 

Fred Winston was retained as man- 
ager of the plan. 





L. Howard Miller & Co., Dayton, O., 
has changed its name to Miller-Pickard. 
. Howard Miller is president; C. N. 
Pickard, vice-president and secretary, 
and William H. Miller treasurer. 

The Rundell agency at Toledo has 
changed its name to Tom Johnson 
agency. 





Miss Rachel Cheek of Oklahoma City 
has been appointed organization chair- 
man of Insurance Women’s Club of Okla- 
homa City to succeed the late Miss Amy 
Butler, whose appointment to this post 
was reported recently by error. 
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“Comp” Rate Hike of 6.86%, 
Approved in California 


LOS ANGELES — Commissioner 
Downey has granted the increase in 
workmen’s compensation rates of 6.86% 
asked by California Inspection Rating 
Bureau. 

Mr. Downey said the present rates 
are inadequate because of higher medical 
fees and higher permanent disability 
benefits. No pneumonoconiosis or sur- 
charge increases are proposed. He says 
the increases of 4.41% asked for because 
of disability benefits and 2.45% for med- 
ical fees seem properly evaluated. Be- 
cause of the question of authority and 
other considerations he found no jus- 
tification for an increase in rates on 
policies issued prior to April 1, 1950. 





Register Secretary as Lobbyist 

The directors of Mutual Agents Assn. 
of New York State have registered 
Roderick L, Geer; executive secretary, 
as permanent lobbyist for the associa- 
tion in the state legislature. 





American International Marine Agen- 
cy has moved to new quarters at 102 
Maiden Lane, New York 5. 









YOU 


ALL 3 


HAWKEYE-SECURITY & INDUS- 
TRIAL offer every agent every con- 
ceivable help to aid him in building 
sales. These three great companies give 
speedy, efficient service, pay claims 
promptly and provide the highest type 
of field representatives to work closely 
with agents. Yes, you'll find HAWK- 
EYE-SECURITY & INDUSTRIAL a 


fine combination to team up with. 


SECURITY - INDUSTRIAL - 





GET 


pL THE Fines, 





HAWKEYE=SECURITY INSURANCE 


INDUSTRIAL INSURANCE COMPANY 





COMPANY 


Des Moines, lowa 
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Loman, Southall on Ky. 
C.P.C.U. Inauguration Card 


Dr. Harry A. Loman, dean of Amer- 
ican Institute, and Commissioner 
Southall were speakers at the inaugural 
luncheon of Kentucky C.P.C.U. chapter. 
About 170 persons attended. 

Dr. Loman awarded designations to 
E. Ewing Carrico, Arthur Cary, Russell 
M. .Caughron, Benjamin Horton, and 
Taylor Landrum, Jr., all of Louisville. 





Two other charter members who quali- 
fied previously are George G. Gibson, 
Jr., Louisville, and John S. Biers, Pa- 
ducah. 


Sue to Recover Bank Loot 
CINCINNATI American Surety 
and Hartford Accident have filed suit 
in U. S. district court to recover $30,- 
010.74 taken from Joseph W., John M., 
and Ballard F. Nolen, convicted bank 
robbers, and their younger brother, 








ACCIDENT 
COVERAGE 
FOR 
PEOPLE 
PAST SIXTY 


Don’t pass up this business! 


Accidents are a constant threat to 
older people who have lost the firm 
step of youth. Yet, at this age when 
they need it most, protection against 
accidents is hardest to obtain. 


Many agents and brokers, unable to 
secure coverage of this type through 
ordinary sources, have added mate- 


rially to their premium incomes by 
writing the Over Age Accident Con- 
tract. 

It covers death, dismemberment and 
weekly indemnity or death separate- 
ly. Full details will be sent on 
request. 


Underwritten by Lloyds of London 


« R.N. CRAWFORD CO., Inc. . 


120 So. La Salle St.; Chicago. Tel. RAndolph 6—0750 





William G. Nolen. The suit alleges the 
money is a part of the $35,358 stolen 
from Fifth-Third Union Trust Co., 
Corryville branch, July 26. The action 
requests a court order to require A. E. 
Ostholhoff, Cincinnati, FBI _ special 
agent, to turn the money over to the 
companies. They reimbursed the bank 
for its loss Aug. 8. 





Suggests Group for Full 
Time Local Board Men 


| The desirability of strictly local board 
| full time secretary-managers having an 

opportunity during the N.A.I.A. con- 

vention to get together and informally 
| discuss problems peculiar to them was 
| being discussed at Chicago by John 
M. Nuckols, executive secretary of the 
Insurance Agents Assn. of Kansas City, 
| Mo. 

There are a number of matters, he 
|} said, that concern only local boards 
|and their full time managers, such as 
local license taxes, local board dues, 
ordinances of various kinds, municipal 
insurance, etc. Mr. Nuckols himself has 


! 

| had to make appearances before the 
| city council on various matters such 
jas city signs. One effort that called 


for such appearances was the elimina- 
tion of all compulsory features for the 
city’s laws. 

There are quite a few local boards 
that have full time secretaries—Hous- 
ton, Dallas, Cleveland, Cincinnati, Kan- 
sas City, Rochester, N. Y., Chicago, 
| Miami, and posibly one or two others, 
| he said. 


Texas Field Changes 


American Indemnity has appointed 
Tom W. Schulze as special agent for 
southeast Texas with headquarters at 
Lufkin, succeeding W. W. Davis, who 
|recently resigned to enter the banking 


| 


| business at Halletsville, Tex. 
Forrest B. Alexander is named spe- 
cial agent for northwest Texas with 


headquarters at Amarillo. He formerly 
traveled this territory for American 
Indemnity but due to a. physical im- 
| pairment was compelled to discontinue 
| traveling. He has completely recovered 
land is again taking over his old ter- 
|ritory succeeding R. Bryan Sloan, re- 
| signed. 

MORTON WHITEHILL, vice-president 
of the Whitehill agency in New York 
City, died there. He joined the agency 
| in 1931 and shortly thereafter became 
| vice-president in charge of office man- 
agement and accounting. He organized 
the marine department in 1946. His 
brother, Clarence Whitehill, is president 
of the agency. 






WOLVERINE INSURANCE COMPANY 















Convention Time — Support Your 
Local, State and National Associations. 


Join Us — and "Sell Wolverine" 













Big Casualty 
Reinsurer Converts 
to Domestic Basis 


No. Am. C. & S. 
Replaces European 
General U.S. Branch 


Theodore L. Haff, U.S. manager of 
European General Reinsurance and pres- 
ident of North American Casualty & 
Surety Reinsurance, announces _ that 
under the terms of a transfer and as- 
sumption agreement the latter institu- 
tion has, as of the close of business on 
Sept. 30, taken over all the assets of 
the U.S. branch of European General 
and has assumed all liabilities of the 
branch. As a result of this transaction 
the surplus to policyholders of North 
American Casualty & Surety Reinsur- 
ance is the same as the surplus to 
policyholders of the U.S. branch at the 
close of ‘business on Sept. 30, North 
American C. & S. Reinsurance is a 
wholly owned subsidiary of European 
General. 

The management and personnel of 
the company will remain unchanged. 
Mr. Haff will continue as president and 
treasurer, Ernest Brandli as vice-presi- 
dent and Edwin C. Booth as secretary. 


The location remains at 99 John street, | 


New York. 





New Conference Members 


South Coast Life of Beaumont and 
American of Newark, the fire company 
which has now entered the multiple line 
field, were elected to membership in 
H. & A. Underwriters Conference at a 
meeting of the executive committee at 
Chicago Monday. 

The committee voted to revive the 
custom of entertaining the governing 
committee of Bureau of A. & H. Under- 
writers at a dinner at Philadelphia 
early in December. 





New N. Y. Subrogation Act 

The new section 210 of the New 
York civil practices act, effective Sept. 
1, is a simple reiteration of basic sound 
equitable principles of subrogation, Her- 
man D. Zipser, New York attorney, told 
members of the Automobile Claims 
Assn, there. The new statute, he stated, 
was necessary to clear up conflicting 
decisions of various New York courts. 

In part the new statute on subroga- 
tion rights says that every action must 
be prosecuted in the name of the real 
party in interest except that an insured 
| person or corporation which has exe- 
| cuted to his insurer either a loan or 
subrogation receipt, trust agreement, or 
other similar instrument may sue with- 
out joining with him the person for 
| whose benefit the action is prosecuted. 
Claim work has never deviated from 
| this ruling, Mr. Zipser said. 

















Mrs. Ernest Young, wife of the agent 
from Charlotte, N.C., and Richard 6. 
Osgood. vice-president, at North America 
rooms during N. A.I. A. convention. 
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Fight on Wisconsin 
Plan at Medical 
Society Meeting 


A resolution to withdraw endorse- 
ment of the Wisconsin Plan of prepaid 
medical care was one of the hottest is- 
sues before the annual meeting of Wis- 
consin State Medical Society at Milwau- 
kee this week. It is the oldest and prob- 
ably the most successful of the insur- 
ance cOmpany-sponsored medical care 
plans, with about 25 companies now 
| participating. The house of delegates re- 
jected the resolution. 

The plan has strong support from 
certain groups of doctors but also strong 
opposition from two competing organiza- 
tions, Surgical Care, sponsored by Med- 
ical Society of Milwaukee County and 
available only in that county, and Wis- 
consin Physicians Service, sponsored by 
the state medical society and operating 
in the rest of the state. Both are tied 
in with Blue Cross and Blue Shield. 

The Wisconsin Plan operates through- 
out the state and is especially strong in 
‘ the rural areas. It covers surgery done 
in doctors’ offices, while Blue Shield 
provides coverage only for emergency 
surgery done outside of hospitals. Doc- 
tors in some of the urban areas where 
there are general hospitals object to this 
and claim that it gives an unfair advan- 
| tage to those in the rural territories. 

Dr. H. H. Christofferson, Colby, in- 
coming president of the State Medical 
Society, who was one of the originators 
of the Wisconsin Plan, was expected 
to put up a very strong fight on its be- 
half. Dr. Elmer L. Henderson, Louis- 
ville, president of American Medical 
Assn., who is attending the meeting, ad- 
vised against hasty action and said this 
is “no time to rock the boat.” A.M.A. is 
cooperating closely with the company- 
sponsored plans and is stressing them 
as strongly as the medical society plans 
in its current advertising campaign. 








Plan Sales Congresses in 
Four Wisconsin Key Cities 


Wisconsin Assn. of A. & H. Under- 
writers will sponsor a series of four 
sales congresses in key cities, instead 
of the general state convention pre- 
viously announced, Green Bay, origi- 
nally scheduled as convention city, will 
have the first congress Nov. 13; Eau 
Claire, Nov. 14; La Crosse, Nov. 15, 
and Madison, Nov. 16, according to Leo 
E. Packard, Continental Casualty, Mil- 
waukee, state secretary. 

Francis W. Quade, Massachusetts Pro- 


tective, Wassau, state president, has an- 
nounced the main speakers at each 
meeting will be Charles B. Stumpf, 


Illinois Mutual Casualty, Madison, past 
international president; Alfred K. 
Perego, Wisconsin National Life, Mil- 
waukee, international director; Carl A. 
Ernst, North American Life & Casualty, 
St. Paul, international vice-president, 
and Stanley Olyniec, Milwaukee, Wash- 
ington National, past president Mil- 
waukee association. 

_The annual meeting of the state asso- 
Clation will be held in connection with 
the Madison congress. 


Morris to Loyal Protective 


Robert G. Morris, who has been with 
usiness Men’s Assurance at Milwau- 
kee, and has qualified for the A. & H. 
-eading Producers’ Round Table for 
ve years, has been appointed Milwaukee 
general agent for Loyal Protective Life. 


List Cal. Managers’ Speakers 


At the morning session of the annual 
meeting of California Assn. of A. & H. 
Francisco Nov. 3, 


hard G. following a short business session, Com- 
Ameri | missioner Downey will speak on “The 


n. 


Minimum Benefits Law” and Wesley 


XUM 


J. A. Jones, executive secretary Inter- 
national Assn. of A. & H. Underwriters, 
on “Management Must Sell Too.” 
J. Roger Deas, secretary to Governor 
Warren, will be the featured speaker at 
the luncheon on “Give Me Men to 
Match My Mountains.” 

Speakers for the sales congress which 
will follow the luncheon will be an- 
nounced shortly. 


Hospital Admissions 
Plan Sought at Denver 


Colorado A. & H. Underwriters Assn. 
and Denver Claim Men’s Assn. held a 
joint meeting at Denver in an effort to 
set up a standardization of claim pro- 
cedure with hospitals and doctors pat- 
terned after the Chicago and New York 
plan. This is intended for both group 
and commercial forms of policy. B. J. 
Bursmeyer, manager of Massachusetts 
Protective, and David Stein, Pacific Mu- 
tual, are co-chairmen of the committee 
that will work with hospitals and doc- 
tors for improved relations with the 
A. & H. business. 








The Colorado people have decided to 
try to get their individual companies to 
approve the Chicago plan as basis for 
negotiation with the hospitals. 


Hike Ia. Blue Cross Rates 


DES MOINES—The Iowa depart- 
ment has granted tentative approval to 
Hospital Service of Iowa to increase 
Blue Cross rates in the state, the in- 
crease ranging from 25 cents to $1.05 





per contract. The $1.05 will be on 
farmer and direct policyholders. 
The department reported that the 


boost was designed to produce a loss 
ratio of approximately 80%. It will hold 
further conferences to take up actual 
rates. A reported raise in hospital rates 
of about 10% since the first of the year 
figures in the increase. 





Name Harris at Springfield 


A. H. Harris, Mutual Benefit H. & A.., 
has been elected president of Spring- 
field (Ill.) Assn. of A. & H. Under- 


writers. Charles W. Cooper, Business 


Men’s Assurance, is the new vice-presi- 
dent and Fred E. Skinner, Acme Life, 
secretary. 

Bert A. Hedges, Business Men’s As- 
surance, Wichita, will speak at the next 
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meeting Oct. 6. 

_Jay De Young, Continental Casualty, 
Chicago, member of the International 
association executive board, addressed 
the local executive board at a dinner 
meeting on plans for the coming mem- 
bership campaign. 





Young Texas State Manager 

Woodmen Accident and associated 
companies have appointed Cy Young 
of San Antonio state manager in Texas. 
He has been with Great American Re- 
serve as personal producer and man- 
ager and more recently with Pioneer 
American as superintendent of agencies. 


Up Mo. Blue Cross Rates 

ST. LOUIS—Group Hospital Service, 
which handles the Blue Cross plan in 
Missouri and adjacent areas in southern 
Illinois, has increased rates and bene- 
fits, effective Jan. 1, 1951. 

Monthly dues of an individual mem- 
ber, without maternity benefits, will be 


$1.25 instead of $1. Complete family 
protection, now $2 a month, will be 
raised to $2.65, while charges for spon- 
sored members, presently $1, will be 
increased to $1.25, with no maternity 


benefits allowed. 
['wo new classifications are to be set 
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ip. Under one, dues for a person with 
maternity benefits will be increased from 
$t to $2.65 per month. Under the other 
for an individual with one dependent, 
the rate will be $2 a month. 

Daily allowance for cash payments to 
non-member hospitals for certificate- 
holding members and for dependents 
will be increased to $7. Allowance for a 
private room will be raised to $6 per 
day, and the maternity waiting period 
is to be reduced from 10 to nine months. 

The cards announcing the new rates 
stated that mounting cost for hospital 





care has caused a deficit of $169,750 in 
Blue Cross operations for the first two 
months of the fiscal year. 


L. H. Olson to Rockford 


LeRoy H. Olson has joined George 
Rogers Clark Mutual Casualty of Rock- 
ford, Ill., as manager of the claim and 
underwriting departments. Until re- 
cently he has been with Washington Na- 
tional as assistant manager of the A.&H. 
claim department. Before that he was 
with Continental Casualty as assistant 
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Cc. O. C. C, Specialized Service means service that 
is directed toward fast, efficient claims handling and settlements, plus 
engineering facilities that can aid your client to lower accident 
frequencies, reduce costly litigations, and provide means to improve 
his productive efficiency. 







Learn more today how you can profit through 
Cc. O. C. C. Specialized Services in Workmen's 
Compensation and Public Liability! 
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FOR COMMERCE AMD INDUSTRY 


COAL OPERATORS CASUALTY COMPANY 
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chief adjuster of the railroad claim de- 
partment. 

George J. Westermann has been 
named tabulating supervisor for George 
Rogers Clark Mutual Casualty and 
Pioneer Life. 

He has been a statistician for Peoria 
Life and its reinsurer, Alliance Life. He 
is one of the founders and a charter 
member of the Insurance Accounting & 
Statistical Assn. 


Doyle Milwaukee Speaker 


Clint Doyle, field supervisor Loyal 
Protective Life, spoke on “Getting Ac- 
tion in the Interview” at the October 
luncheon-meeting of A. & H. Under- 
writers of Milwaukee. The advertising 
committee, headed by Alfred K. Perego 
and G. Verne Randall, both of Wiscon- 
sin National Life, explained the adver- 
tising-tie-in and copy to be run Oct. 8 
in the Milwaukee newspapers by the as- 
sociation in connection with the A.M.A. 
campaign. The A. & H. advertisement, 
financed by agents, will contain the 
names, address and ’phone number of 
those participating. 





Bureau Governing Group 


The new governing committee of 
Bureau of A. & H. Underwriters, named 
at its annual meeting last week, is com- 
posed of Aetna Life, Commercial Cas- 
ualty, Connecticut General Life, Conti- 
nental Casualty, Hartford Accident, 
Reliance Life, Royal-Liverpool group, 
Security Mutual Life, Standard Accident 
and Travelers. 

W. E. Kipp, Indemnity of North 
\merica, is chairman of the committee. 


To Study A.M.A. Plan 


A. & H. Underwriters Assn. of Los 
Angeles at its first fall meeting author- 
ized appointment of a committee to 
study the American Medical Assn. na- 
tionwide advertising campaign to com- 
bat socialized medicine. 

Walter McAdam talked on salesman- 
ship. 





Dinner Opens N. J. Season 


The New Jersey A. & H. Assn. opens 
its season with a dinner at Newark Oct. 
5. Speakers are Mrs. Harold Murray, 
first vice-president New Jersey Medical 
Society, and Carl A. Ernst, St. Paul, 
vice-president International association. 





Boisaubin at St. Louis 
Gene Boisaubin, A. & H. supervisor 
of General American Life, was speaker 


at the Oct. 5 meeting of A. & H. Under- 
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writers Assn. cf St. Louis. His subject 
was “Prospecting and Programming.” 

In November. Wallace Cantwell, vice. 
president of American Hospital & Life 
will talk on the interview, and in Decem. 
ber Charles Cooper, Illinois manager of 
Business Men’s Assurance, will discus; 
closing. 


Mersereau Succeeds Ritter 


T. K. Mersereau, Monarch Life, Bal. 
timore, has been appointed to the execu. 
tive board of International Assn. of A. & 
H. Underwriters. He fills the vacancy 
created by the resignation of Harry E 
Ritter, General Accident, Philadelphia, 
and takes over the eastern zone. 








There is one other vacancy on th 
board, created by the recent resignation| 
of Rolf R. Noll, Postal Life & Casualty 
Kansas City. 


COMPENSATION — 


W. C. Premium Discounts Up 
to 14.9% Approved in N. Y. | 


The New York department has ap- 
proved premium discounts for work 
men’s compensation policies with rating 
anniversaries dating Oct. 1 and there 
after ranging to 14.9% for stock com- 
panies and 5.4% for non-stock com-\ 
panies. 

There is no discount for the first 
$1,000 standard premium, but for the 
next $4,000 for stock companies it is} 
8.1% and for non-stock, 2.3%. For the 
next $95,000 the discount is 13.4% for 
stock and 5.4% for non-stock. For pre- 
miums over $100,000, the discount is’ 
14.9% for stock and 5.4% for non-stock 


Report Made on Cal. Fund 
LOS ANGELES—The California As- 


sembly interim committee on _ finance 
and insurance, Assemblyman Ernest R., 
Geddes, chairman, which held several 
meetings on workmen’s compensation 
insurance, has made its preliminary re- 
port to the legislature, containing the 
background studies developed by the 
committee in its investigation of the 
state compensation fund arising out 0! 
complaints filed by agents and brokers. 











Casualty Underwriters Assn. of Chi- 
cago will have as a luncheon speaker 
on Oct. 11 R. Maynard Toelle, midwest 
supervisor for American Foreign Insur- 


. . 

Open Bids on U. S. Projects 

Pacific Bridge Co., San Francisco, was 
low bidder at $2,662,866 for certain im- 
provements and repairs at the Grand 
Coulee Dam, a part of the Columbia 
Basin Project. Fidelity & Deposit is o 
the bid bond. pe 

Peter Kiewit Sons Co., Arcadia, Cal 
was low bidder for work on the Salt 
Lake aqueduct, Provo River Project 
Utah, at $1,259,940. Aetna Casualty ' 
on the bid bond. 


Milwaukee Bond to Travelers 
The Milwaukee office of 
has been awarded the contract 
for $5,971,980 covering the Westlaw! 
Housing Project at Milwaukee 
Kroening Engineering Corp., genera 
contractors. 








Travelers 
bon 


Fields Discusses Losses 

Ernest Fields, vice-president of U. > 
Guarantee, discussed fidelity and bans 
losses and means of preventing thet 
before the John Street Club, New Yor 
City organization of junior executive 
in insurance company and_brokerag* 
firms. 


Surety Underwriters Assn. of Ne’ 
Jersey held a luncheon meeting at New 
ark, Oct. 3, at which plans were ma 
for the coming season 


Octobe 
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CHANGES IN CASUALTY FIELD 
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too much the voluntary medical pay- 
ments provisions. 
William E. Bailey, an Aetna repre- 





Manufacturers Cas. Names 
Three Men in I[linois 


Jack W. Schreiber, Manufacturers 
Casualty, Chicago, has been transferred 
from the underwriting department to the 
northern Illinois field to replace Andrew 
J. Polarek who will cover southern [lli- 
nois out of Peoria. Mark A. Jenkins 
will replace Mr. Schreiber in the under- 
writing department. 

Mr. Schreiber started in the business 
with what now the Robert B. Stitt 
agency, Chicago, in 1946. A year later 
he became district manager for Royal 
League. In 1948 he joined Daniel C. 
Swanson & Co., Chicago adjusters. He 
joined Manufacturers in 1949. He is an 
army veteran. 

Mr. Polarek formerly was with Hart- 


is 


ford Accident, Globe Indemnity and 
Continental Casualty. He also joined 
Manufacturers in 1949. He is an air 


corps veteran. 

Mr. Jenkins entered the business in 
1946 with Aetna Casualty following 
navy duty. He joined Manufacturers in 
August. 


J. A. Graves Is New 
Claim Chief at Orlando 


James A. Graves has been promoted 
to manager of the claim department of 
American Fire & Casualty of Orlando. He 
has been with this company for a num- 
ber of years and recently was in charge 
of claims in southeastern Florida with 
office at Miami. He takes the position 
vacated by Joe J. Fant, who resigned 
to enter business for himself purchasing 
an interest in an agency at Bradenton, 
Fla., representing American Fire & 
Casualty. 


Zurich Names Lasch 
to Cleveland Post 


_George E. Lasch has been named as- 
sistant manager at Cleveland for Zurich. 
Mr. Lasch has been in insurance 
since 1919 and has been at Cleveland 
since 1935, most recently with Bankers 
Indemnity. He is president of the Cas- 
ualty Assn. of Cleveland. 


Atlanta Office Now Branch 


Standard Accident has changed the 
status of its Atlanta office to a branch 
office. Alfred H. Klein continues as 
manager and J. P. Hacker, Jr., field 
representative, becomes assistant man- 
ager. 

The Atlanta branch will serve Ala- 
bama, Georgia, Mississippi, North 


Carolina, South Carolina and Tennessee 
except for a few general agencies which 
are continuing to report direct to the 
home office. 


Anchor Casualty Promotions 


R. B. Purcell, research counsel at the 
head office of Anchor Casualty, has been 
elected assistant vice-president. R. L. 
Bernard, who is in charge of the south- 
western department at Houston, and 

. M. Hough, in charge of the Pacific 
department at Los Angeles, have been 
elected resident vice-presidents. 


Bakkemo to Am. Indem. 


Charles B. Bakkemo has been ap- 
pointed special agent for American In- 
demnity in Colorado with headquarters 
at Denver. 

Mr. Bakkemo began his insurance ca- 
reer at Chicago; however, he has been 
in the Colorado field for the past several 
years first with the general agency of 
Richter, Galloway & Co., and later as 
a field representative for General of 
Seattle. 


_ Jj. E. Matson has been named bonding 
field representative at Grand Rapids for 
Standard Accident, replacing Robert 


sentative at Northampton, Mass., who 
was a guest at the banquet, witnessed 


Jackson who has been transferred tothe ™“ - , t : os 
the awarding of a blue ribbon for high 


home office. 


Mr. Matson has been with Standard ‘Scholastic standing to his son-in-law, 
since 1943 and lately has been bond Frank H. Doane. Another guest was 
underweines ot Dekel. Carl S. Alessi of Buffalo, whose son, 

Robert J. Alessi, was a member of the 


graduating class. 
The class was led 
Farrell Philadelphia. 


George H. Zimmerman is retiring as 
vice-president of Universal C.I.T. Credit 
Corp., and also as director of National 
Surety and of Service Fire. 


by James W. 


Prepare Policy Kit for 
Insurance Teachers 
Assn. of Casualty & Surety Compa- 


nies has prepared a policy kit for uni- 
versity teachers of insurance as a con- 


Horace C. Flanigan, chairman of 
Manufacturers Trust Co. of New York, 
has been elected a director of Excess 


of America. 


Lead Lines Are Cited tribution to sound insurance education. 
- : * Extra sets of these kits are available 

Reg la gs was —— oe to all instructors for distribution to 

of the best lead lines” in the genera 

; ~! . - students. 

insurance field by Robert S. Byam of po : ‘ . — 

3vam_ Bro . local agency, at Lowell The kit contains 16 different principal 

VE TOS. age ’ “ - - . 

f } ‘ ‘ > : s r,s ty and 
Mass., who was the guest speaker at the 'O™™S " a erin , 
graduation dinner concluding the 117th A. & - Dusimess. ertinent seni 9 
session of the Aetna Casualty sales Pages are attached to the commonly 
course. He described comprehensive per- used casualty contracts. rhe kit 1S 
sonal liability as another excellent lead packaged in an attractive green legal 


size folder. 


line and said the agent could not stress 





Good quality safety glass depends upon good quality plastic. That’s 

why we make eighteen separate checks of the ingredients that go 

into the plastic—then make 43 additional checks of the plastic sheet 
before it goes to the assembly room. In our check No. 23, for exam- 

ple, each batch of plasticizer is chemically analyzed before being used. 

But this is only one of 142 Quality Checks and Controls. All of 

, them are equally important to you and your policyholders—because 





they assure: 


1. Better heat stability 
2. Better light stability 


That’s why LeOeF Hi-Test is the best Safety Plate Glass you 
can get—anywhere. Libbey*Owens*Ford Glass Company, 9105 
Nicholas Building, Toledo 3, Ohio. 


3. Better strength for safety 
4. Better adhesion, glass to plastic 


NO FINER GLASS THAN BTR Pos vss a7 


LIBBEY-OWENS-FORD 








PERSONALS 


Meeker-Magner Co., Chicago, genera! 
agents for 48 years for General Acci 
dent, were hosts at a party in Chicago 
to honor Robert Simpson, chairman of 





General Accident. Mr. Simpson had 
recently entertained for Mr. and Mrs 
Richard T. Magner while they were 


in London. Mr. and Mrs. T. Gerald 
Magner arranged the party and among 
the guests were Mr. and Mrs, J. S. War- 
ren. Mr. Warren is Chicago manager 
for Potomac. 


A. H. Kleffman of Hibbing, former 
secretary of Minnesota compensation 
board, has been appointed collector of 
customs at Minneapolis but will not be 
confirmed until Congress reassembles. 


Beverly H. Mercer, president of Fi- 
delity & Deposit, is chairman of the 
Baltimore community chest campaign. 
This year the goal is $2,137,463. 

Mr. Mercer took on the chest jol 
about the same time he became F. & D 
president. 
= = — = 


American Bankers of Miami has beer 


admitted to Ohio. 





BE SURE YOU GET 
WHAT YOU PAY FOR 


There are two grades 
of Safety Glass—one 
made of polished plate 
glass, the other of sheet 
or ordinary window 
glass. Claim agents who are on their 
toes, when honoring broken gloss 
claims, always specify Sofety Plote 
Glass and look for the L-O-F identify- 
ing stencil on each light supplied. 
That assures the policyholder and 
your company of getting full value. 
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Carter Raps Subrogation 
At Midwest Conference 


As usual, the Middle West territorial 
conference of National Assn. of Insur- 
ance Agents attracted the largest crowd, 
but, decidedly not as usual, it adjourned 
in less than an hour and a half. Arthur 
M. O’Connell, Cincinnati, serving as 


the last conference to adjourn. 

In addition to the semi-annual report 
of George W. Carter, Detroit, on the 
work of the agents conference commit- 
tee, the Middle Western group honored 

H. Corson, Nashville, immediate past 


chairman for the first time, sparked a chairman under whose direction the first 
businesslike session and, for the first two regional meetings were held, dis- 
time in N.A.I.A. history, it was not cussed the regional meeting at Memphis 


USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones & Sons Inc. 


C. REID CLOON, Manager 


175 W. JACKSON BLVD. CHICAGO 4, ILL. 





NOT A NEW ISSUE 


82,591 Shares 
National Casualty Company 


Capital Stock 
(Par Value $10 per Share) 


Price $43 per share 


The above stock has been placed privately 
by the undersigned. 


GEYER & CO 

ID 1 JU. 
NCORPORATED 

63 WALL STREET, NEW YORK 5,N. Y. 


Private wires connecting branch offices in 


BosToN CHICAGO CLEVELAND LOS ANGELES SAN FRANCISCO 
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next March and heard some uncompli- 


mentary remarks about fire insurance 
rule books. Mr. Carter presented Mr. 
Corson with a scroll signed by last 


year’s officers and state directors. 

Mr. Carter took some potent digs at 
subrogation practices of insurance com- 
panies, calling this the worst drawback 
to public relations in the entire busi- 
ness and warning his audience that leg- 
islation depriving insurance companies 
of subrogation completely would be the 
result of abuse of this right. He said 
that the fault lies with adjusters and 
that the top management of companies 
usually does not know of these situations 
until a producer goes to the top. He 
cited several cases in which suits had 











G. W. Carter 
been quashed after this had been done. 


H. H. Corson 


He also quoted John North, executive 
vice-president Phoenix of Hartford, as 
warning National Board of Fire Under- 
writers that subrogation must not be 
used to alleviate underwriting mistakes. 
National Board, Mr. Carter said, has 
taken a position against misuse of subro- 
gation and urged companies not to sue 
unless absolutely necessary, but unfor- 
tunately too few adjusters seem to have 
heard of this. 

The proposal to, drop the work and 


materials clause from forms, on the 
ground that it is unnecessary with the 


1943 New York standard fire policy, was 
also scored by Mr. Carter. He said 
such forms have been filed in Missouri. 
He urged agents to keep on adding that 
clause, no matter what the forms say 
and said he will do so if any such filing 
is made in Michigan. The work and 
materials clause, he said, has too much 
sales value to be dropped. 
Predicts New Garage Policy 

Mr. Carter made two predictions on 
coverage developments. He said there 


will be another revision of the garage 
liability policy by winter and also that 
experience on the personal property 


floater has so improved that the limit 
furs will 


on unscheduled jewelry and 
be raised from $250 to $1,000. This has 
long been a favorite point of Mr. 


Carter’s. 

Pointing out that extended coverage 
began in the Middle West, Mr. Carter 
said work on the broader form should 
be speeded up, as too many non-organ- 
ization insurers are now making indi- 
vidual filings along these lines. He 
praised the western managers of the fire 
insurance companies and said relations 
between his committee and Western Un- 
derwriters Assn. have been cordial and 
constructive. The trouble, he said, is 
that these managers do not have auton- 
omy and are often overruled or ham- 
strung by home office management. 

J. J. Hennessy, Louisville, called the 

fire insurance rule books confusing and 
unintelligible and urged the agents to 
ask the National association to work 
for simplification of them. A motion to 
this effect was passed. 
For the are York association’s con- 
tingent at A.I.A. annual gatherings it 
now has Benen an established feature 
to have a dinner. This year Joseph Neu- 
mann Jamaica, L. I, the president, was 
in charge. 

General Aecident was host 
of about 20 at South Shore Country 
Club, Chicago, Tuesday evening during 
the N.A.I.A. convention, Richard T. Mag- 
ner and T. G. Magner of the Meeker- 
Magner agency making the arrange- 
ments. 

For 
hand 
E. H. 
taries, 


to a group 


there were on 
vice-president; 


Great American 
W. E. Newcomb, 
Sanborn and Roger Billings secre- 
and W. A. Harvey and B. J. Rix, 
assistant secretaries together with 
president Louis C. Knapp of Great Amer- 
ican Indemnity. 
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Merits of Insurer 
Stocks Praised 


(CONTINUED FROM PAGE 23) 


————_ 





surance shares are 
than six months ago. 

Perhaps the most important change 
is that, faced with a pending inflationary 


now far cheaper 


situation over the next three to 10 
years, investors are seeking stores of 
value for their money. There is a lot 


of money around which has been wait- 
ing for post-war deflation. If inflation 
rather than deflation is to be the out- 
look, this money should be put to work. 
Flowing into insurance stocks is what 
has been considered primarily bond 
money and big stock money both. In- 
surance stocks have the important char- 
acteristic of bonds in that the return js 
very secure, but offer more than bonds 
in the promise of substantial growth 
due to the plow back of excess of in- 
vestment income over dividends plus all 
underwriting profits. Records of insur- 
ers testify to the reality of this growth. 
In a sense, insurance stocks permit the 
investor to have his cake and eat it too 


Foreign Money Coming In 


In the past month Italian and Swiss 
interests have purchased majority con- 
trol of two U. S. insurers at prices only 


10 and 15%, respectively, from _ their 
net asset or liquidating values. These 
foreign interests, which traditionally 


have been canny, thus have been willing 


to pay far higher prices for American 
insurance shares than American _in- 
vestors. 


Stocks of well known insurers which 
have paid dividends continuously for in 
some cases 100 years, now are selling 
at discounts at 25 to 40% from liqui- 


dating value. Mr. Davis thinks liquidat- 
ing value is going to assume greater 
importance in the future in the price 


of insurance stocks. In face of an in- 
flationary potential, investors do 
want to hold dollars, they are anxious 
to place them in investments which 
seem fundamentally cheap. On the 
basis of liquidating or breakup 
insurance stocks are cheap. As recent 
developments in the bank stock field 
have indicated, net asset or liquidating 
value eventually does have an effect 
upon market prices, and he thinks simi- 
lar developments are under way in the 
insurance stock field which will have 
beneficial effects on insurance share 
prices. 


Ponder Idea of Again 
Broadening Auto Policy 


(CONTINUED FROM PAGE 23) 
About 97% of families have only one 
car, and a description of the car is thus 
not too important from the angle ol! 
collecting additional premium at the end 


of the policy year if insured acquires 
another car. 

Opponents of this change say finan- 
cial responsibility laws are based on 4 


description of the car, licensing requires 
a description of the car and even goes 





not | 


value, | 


so far in some jurisdictions as to re’ 


quire a designation of blood type so that 
insured can get a transfusion in cas¢ 
of emergency. 


FR Reimbursement 


The liberalization of the policy not 
to require reimbursement in connection 
with FR would be satisfactory on prt 
vate passenger cars but would not be 
according to many underwriters, 0M 
commercial cars. Exchanging accident 
for occurrence also presents difficulties 
because few companies would be willing 
to do this on commercial risks and to do 
it on private passenger cars only would 
require a separate policy. ; 

Apparently sentiment somewhat 1a 
vors not developing a separate policy. 
Expansion of coverage with ne to 
trailers regarded as a strong possi 
bility as is also the broadening of the 
drive other car provision. 

The issues thus are not yet resolved 
but there is sentiment for meeting sales 
points competition. 
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Schedule Public Relations 
Parley at Chicago Oct. 12-13 


Forty-one company and bureau ex- 
ecutives and field men will attend the 


relations committee of W.U.A. and 
Western Insurance Bureau. Chairman is 
Rush W. Carter, assistant western man- 
ager of Aetna Fire. 

Representing the field forces will be 








23) “oth aaah . , - . 
public relations field conference the public relations chairmen of the 18 
pee scheduled for Oct. 12-13 at Western states. Spokesmen for National Board. 
cheaper Underwriters Assn. headquarters at Underwriters Laboratories, Eastern 
Chicago. Underwriters Assn. and the rating and 
change It is sponsored by the joint public adjusting services will also participate. 
ationary ies - a ——— . . 

to 10 
tores of 
is a lot 
on wait- 
inflation 
the out- 
‘Oo work, 
is what 
y bond 
ith. In- 
nt char- 
eturn js 
n bonds 
growth 
s of in- . 


ie ANNIVERSARY 


growth. 
‘mit the 


t it too. 1875-1950 


1 Swiss | 
ty 4 











‘es only 


= AGCIDENT & GASUALTY 


merican| « 
‘an in- 


cee) INSURANCE COMPANY 


selling 
1 liqui- ‘ 
iquidat- 
greater ? 
e price 
an in- ' i 
ae Accident, Health, Casualty, Fidelity G Surety 
which 
in, the 


| Oo ==Saa___= == 








OF WINTERTHUR, SWITZERLAND 











recent 

k field 

idating MID-WESTERN DEPARTMENT 
effect 

s simi- 

in the Insurance Exchange, Chicago 4, Il. 

1 have | 


share WILLIAM K. SYNAN, Manager 


HAROLD T. ROOS, Assistant Manager 





en et UNITED STATES HEAD OFFICE 


is thus 111 John Street, New York 7, N. Y. 


he end | ° 


cquires 
aati OGDEN DAVIDSON 
inan- | 
1 on a United States Manager 
equires 
hyd CHARLES A. BARKIE ARTHUR F. McCARTHY 
so that U.S. Assistant Managers 
n case 





cy not 
rection 
yn ~pri- 
ot be, 








=a PRITCHARD a4nD BAIRD 


99 John St., New York 7, N. Y. 


aolies BEekman 35010 WoOrth 28-3166 


ect | REINSURANCE | 


possi | 
of the CONSULTANTS AND INTERMEDIARIES 
solved “WE ARE WHAT WE DO” 
x sales CASUALTY e SURETY e FIRE e MARINE 


























i} 


WO 
\ ‘il 





UNITED STATES 
CASUALTY COMPANY 


~_ FIFTY-FIVE YEARS OF 
CONSCIENTIOUS CO-OPERATION | 
WITH AGENTS NATION-WIDE 


HOME OFFICE: 


60 John Street, New York 
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Tenn. Amendment Would 
Drop Ban on London Lloyds 


NASHVILLE—George L. €x- 
ecutive secretary, is giving the required 
30-day advance notice of a proposed 
amendment to the charter of Tennessee 
Assn. of Insurance Agents to be voted 
on at the annual meeting at Memphis 
Oct. 26. Proposed by Insurors of Mem- 
phis, the amendment would change a 
single phrase in section I, article ITI, 
which concerns restrictions on member- 
ship to capital stock company repre- 
sentation, from “mutual life insurance 
alone excepted” to read “mutual life in- 
surance and local palatial rules alone 


Goss, 


HeNATIONAL UNDERWRITER 


excepted.” 

“In explanation of the proposed 
change, many of our members handling 
large lines are unknowingly in violation 
of the section by having placed business 
with London Lloyds and other non- 
stock organizations, which is permitted 
hy the Tennessee department, subject to 
certain regulations,” Will Johnson and 
T. K. Robinson, directors of Insurors of 
Memphis, stated in submitting the pro- 
posed amendment. 


See Traffic Safety Film 


ELKHART, IND.— Elkhart Insur- 
ance Board saw the traffic safety film, 
“And Then There Were Four,” at its 


WANT ADS 








Rates—$13 per inch 
noon in Chicago 
payment in advance. 


ce—175 W. Jackson Bivd. 


er insertion—! inch minimum. Limit—40 words per inch. Deadline Tuesday 


THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 


Individuals placing ads are requested to make 








WANTED 


State Agent — Alabama and Tennessee — mini- 
mum of three years Casualty experience—Age 
25 to 40—permanent with advancement opper- 
tunities—handling Casualty lines plus excellent 
market for long-haul trucks, busses and taxi- 
cabs—car furnished, expense account, good sai- 
ary and bonus—write Bruce Dodson and Com- 
pany, 28th and Wyandotte Sts., Kansas City 10, 
Missouri, stating your experience and qualifica- 
thons. 





WORKMEN'S COMPENSATION 
PRODUCER 


Excellent opportunity, especially if famil- 


iar with retrospective or participating 
plans. Texas territory only. 
TEXAS INDEMNITY INSURANCE 


COMPANY 


P. O. Box 1259 Galveston, Texas 








UNDERWRITER FOR LARGE SOUTHERN GEN- 
GENCY. FORMER FIELD MAN _ PRE- 

EXECUTIVE, wanes e TACTFUL 
UALITIES NECESSARY. 


GIVE AGE, DRAFT STATUS AND SALARY EX- 
PECTED. ADDRESS 8-34, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, II. 








WANTED 


Auto and General Casualty underwriter for 
growing Michigan Mutual Company. Excellent 
opportunity for advancement. Give age, draft 
status, salary — and full information 
about self in first letter. Address B-78, The 
National Underwriter, 175 W. Bivd., 
Chicago 4, Illinois. 


Jackson 








STAFF POSITION AVAILABLE 


College trained man, 30 to 40, background 
calling on Chicago casualty brokers. Excellent 
opportunity for high caliber, aggressive man, 
willing to work hard who wants to earn $10, 000 
or more annually. Give background and ex- 
perience. Address 8-87, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 








ATTORNEY AVAILABLE 


Presently employed. Wealth of insurance experi- 
ence. Capable administrator and organizer. 45 
years of age. Desires responsible Legal or 
Claims position. Address B-89, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 4, 
Hl. 


SAFETY ENGINEER 


Experienced in handling Casualty coverages for 
long-haul trucking industry. Age 25-45—salary 
open—automobile furnished—advancement op- 
portunities—write Bruce Dodson and Company, 
Box 559, Kansas City, Missouri, giving experi- 
ence and qualifications. 








SPECIAL AGENTS WANTED 


To represent aggressive, growin Fire and 
Casualty Company operating in Kansas, Colo- 
rado, Nebraska, Texas, Oklahoma and Missouri. 
Territory now open in sections of all states. 


CIMARRON INSURANCE COMPANY, INC 
CIMARRON, KANSAS 


first fall meeting. The film was shown 
to various civic and fraternal organiza- 
tions the following week. Harrison P. 
Berkey is the new president. 


Cramton Carrick Agency 
Director of Peerless 





B. Cramton Carrick has been ap- 
pointed agency director of Peerless 
Casualty. 

Mr. Carrick graduated from Dart- 
mouth in 1935 and joined Peerless as 
special agent in the northern New 
England territory. In 1940 when the 


company opened a branch office at Bos- 
ton, he took charge as resident vice- 
president there. He served with the air 
force during the war, being discharged 
with the rank of major. In 1946 he 
opened a branch office at Albany for 
the development of fidelity and surety 
business in up-state New York. His 
father, R. C. Carrick, is president of 
P eerless. 

Cramton Carrick and Barrett Getchell, 
newly appointed fire manager of Peer- 
less, are at the N.A.I.A. convention this 
week. 


Hear Talk on Money 


Wichita Assn. of Insurance Agents 
heard a talk on “Money” by Harold 


Null of Null Investment Co. at its Sept. 
28 meeting. Ivan Hemphill of Wood- 
ward-Hemphill, chairman of the Cham- 
ber of Commerce Fire Prevention Week 
committee, reported on the program 
outlined for the week. 


Gold Medal to Goodwin 


Richard V. Goodwin, vice-president of 
Fireman's Fund Indemnity, will be 
awarded the General Brokers Assn. gold 
medal for 1950 at the silver jubilee 
dinner Oct. 25. For two years he was 
president of Assn. of Casualty & Surety 
Companies and is now president of In- 
surance Society of New York. 


Avents; 


October 5, 


Cal. Independent Adjusters 
Complete Annual Program 


The program has been complete 
the annual convention of 
Assn, of Independent Insurance Ax 
ers, to be held at Los Angeles Oc 
21. 

The main part of 
scheduled for Friday. 
president of Founders F. 
Robert E. Wallace, Pacific 
ager for Chubb & Son, 
Hotchkis will discuss the trend in 
aging coverages, 
consider deductible 


the progra 


& M., 
Coast 


fire 


will ta 


LA. 


banquet. 


Downey. Gov. Knight 
the 


Robert A. Arms of Travelers is s 
ing on garage liability at 
meeting of Brooklyn Insurance Br 
Assn. The annual dinner dance i 


~ 


for Dec. 7. 

Robert W. Watt, 
board Surety, 
trustee of Columbia University. 


president of 





“Bosses Night” of Insurance Wo 


Club of Detroit is scheduled for Oc 


Harold P. Reinhold, manager of U. 
& G., will be master of 

Guests of honor will include 
sioner Forbes; Charles L. Platts, } 
dent of Detroit Assn. of Insu 
Russell P. Heindel, preside 


Michigan Fire Underwriters Assn.; F. R 
Grosvenor, most loyal gander of the 
Blue Goose; Windle Jarvis, manager of 
Detroit Assn. of Insurance Agents; C. 


Gilbert Waldo, president 
Hildebrand, manager of Michigan 
of Insurance Agents; Richard J. L: 
president of Michigan Field Bureau 
Samuel Gray, president of 
State Fire Prevention § Assn.; 
Maas, president of Casualty & S$ 
Executives Assn. of Michigan, and 
ert Schaller, president of Surety 
of Michigan. 

Mrs. Eleanor Sage, president; 
Christine Buchwald, second vice-} 
dent, and Miss Genevieve Weise, 
ot region IV of National Assn. o 


California 


Preston Hotchkis, 
will speak. 
while Mr. Wallace will 


insurance, 
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WANTED 
Local Agency wants general agency contract 
with stock fire company. Has just made mort- 
gage loan connection with one of large life 
companies. Will guarantee this business in re- 
turn for fair capacity on regular commercial 
and industrial lines. Address B-88, The National 
—_—e 175 W. Jackson Blvd., Chicago 4, 








AVAILABLE 
CALIFORNIA MANAGER 
FIRE — INLAND MARINE 


26 yrs. as engineer, spec. agt. & underwriter 
(past 4 So. Cal.). Home & branch office super- 
visory experience. College ed. Now employed. 
Address B-90, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








UNDERWRITER AND OFFICE 
MANAGER 


General Agency for Rocky Mountain Terri- 
tory. Fire and allied lines. Excellent oppor- 
tuntty growing SS a concern. State 
experience and status. Interstate 
Agency, Inc., 423 "Empire Building, Phone 
CHerry 4401, Denver Colorado. 


AVAILABLE 


Casualty Claim Executive, 16 years experience, 
all lines. Knows problems of field work, branch 
office management and Home Office Supervi- 
sion. Law Graduate. Married, age 41. Address 
B-93, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 








INDIANA A Stare AGENT 


You may be the man. A strong stock fire Insurance 


WANTED CASUALTY 
COMPANY 








Claims superintendent or supervisor, 20 years 
experience. All Casualty lines, 45 years of age, 
fully qualified to supervise office. References 
given upon request. Address B-92, The National 
Underwriter, 175 W. Jackson Bivd., Chicago 


company needs a capable young man as state agont for established Michigan managing general 
Mg ER a ge Ry FE agency. Substantial volume. Address B-9!, The 
Address 8-68, National Underwriter, 175 W. National Underwriter, 175 W. Jackson Blvd., 
Jackson Bivd., Chicago 4, tlinois. Chicago 4, Illinois. 
AVAILABLE AVAILABLE 





4, Wlinois. 


Field man located central Illinois. Would prefer 
associating with company desiring to increase 
compensation and liability in central and south- 
ern Illinois. Age 39, 14 years experience. Mar- 
ried, own home. All replies strictly confidential. 
Address B-94, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 























Surplus Line 
Market 


Fire and Casualty 
for Agents and Brokers 


Fy NarraAGANSETT 


INSURANCE COMPANY 
OF PROVIDENCE, RHODE ISLAND 


49 Westminster Street 
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PERSONALS 


(CONTINUED FROM PAGE 21) 


who also has visited Hartford previously. 
In addition to visiting New York and 
Hartford Mr. Johnston and Mr. Watson 
accompanied by General Attorney John 
Newlands will visit the Pacific Coast 
branch at San Francisco. Aiter visiting 
the principal Canadian cities, the visitors 
will spend some time in Hartford prior 
to their return to Scotland at the end 
of October. 

Elected as directors of Illinois State 
Chamber of Commerce at the annual 
meeting at Chicago this week were 
C. L. Morris, general manager of IIli- 
nois National Casualty and Waldo B. 
Ames of Moore, Case Lyman & Hub- 
bard agency, Chicago. 

Jack Gift, son of Lyle H. Gift, Peoria 
agent and associated with his father’s 
agency, has returned to navy service 
as a lieutenant (j.g.). He is at present 
stationed on a transport. During the 
war, Lt. Gift was a navy ensign. 

Walter L. Hays, president of Amer- 
ican Fire & Casualty, and also president 
of Florida State Chamber of Commerce, 
gave an inspiring talk at the commence- 
ment exercises of John B. Stetson Uni- 
versity at DeLand, Fila, recently and 
this has been reproduced in pamphlet 
form and is being extensively circulated. 
“What Made America Great” is the 
topic. 

Robert W. O’Brien of Topeka, Kansas 
state agent of Royal-Liverpool, joined 
the exclusive golfers group by making a 
“hole in one” when visiting his parents 
in lowa. He made his shot on the fourth 














hole of the Longview golf course at 
McGregor, Ia. The distance was 176 
yards and par three. 





=—= 





Kentucky Inspection Duveen has re- 
classified Glasgow from seventh to 
sixth class. 


_AMeNATIONAL UNDERWRITER 





O. Shaw Johnson, in Georgia chain gang attire, during presidents dinner of N.A.1A. 
at Chicago Sunday, the gag being that as president of N.A.I.A. he was charged with 
entering 10 charges of 10 cents each for accommodations that normally retail at 5 cents. 
In the foreground, left to right, are David North, New Haven, and Allan I. Wolff, 
Chicago, past N.A.I.A. president. and Kenneth Nehring, Tucson, member of executive 
committee. 





TLA.A. Natuuail Peete which the institute has been distribut- 
Texas Insurance Advisory Assn. is ™®- ‘om 

holding its annual meeting at New York ° 

the first three days of next week. A Forsman Now President 

large delegation of Texans is expected. P. M. Forsman has been named presi- 


Auto, the Chicago 
Stanley Nylen, 
capacity. 


dent of Great Lakes 
reciprocal, to succeed 
who continues in an advisory 


B. F. Weaver of 
chairman. 


Royal-Liverpool is 


Alfieri Now in in Charge Mr. Forsman had been vice-president 
James J. Alfieri has been promoted and has been with the company since 
from state agent of its organization a year ago. 


special agent to 
Royal-Liverpool in Virginia with head- 


S. H. McCollum has been appointed 


quarters at Arlington taking the place ! 5 : 

of State Agent Hall who has gone to Dallas manager of Pioneer American 

Providence for another company. of Houston. Mr. McCollum has_been 
mm i with Reserve Loan Life since 1947. 


Carl Halter, retired captain of the Los 


‘Fails Pamphlet on Reserves 


Laurence E. Falls of Insurance In- Angeles fire department arson squad, 
stitute of America has prepared a_ told Casualty Insurance Adjusters Assn. 
pamphlet on unearned premium re- of Southern California rs of the dif- 
serves. It is one of a series of brochures ficulties in “Finding the Cause of Fires.” 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 





Co. 135 So. La Salle St., Chicage 
Oct. 3, 1950 

Aetna Casualty ...... 3.00 102 105 
BERGE FIFO ccccescoee 2.20* 57% 59 
AstOe LATO 202002 600% 2.50 58% 60 
American Alliance .. 1.20 25% 26% 
American Auto ...... 2.00 46 48 
American (N, J.)..... 90 20% 21% 
American Surety 3.00 61 63 
PE vas oe cede e0000 2.40 61% 63% 
Camden Fire ........ -15§* 23 24 
Continental Casualty. 2.50* 63% 65% 
Fire Association ..... 2.60 63 65 
Fireman's Fund ..... 2.60 95 97 
Firemen’s (N. J.)..... .60 21% 22% 
Glens FRIIS .cccocses 2.20° 48% 50 
Globe & Republic.... .50 12 13 
Great American Fire. 1.30* 31 32% 
Hanover Fire ........ 1.60 32 33% 
Hartford Fire ......-¢ 3.00* 126 128 
maome (N. Y¥.) sccoccss 1.60 35 36 
Ins. Co. of North Am. 3.50" 118 120 
Maryland Casualty .. .80 19% 20% 
Mass. Bonding ...... 1.60 28 30 
National Casualty ... 1.50* 33% Bid 
National Fire ..... . 2.60* 61 63 
National Union ..... 1.60 35 36% 
New Hampshire ..... 2.20 42% 44 
New Amsterdam Cas.. 1.560 37 38% 
North River ..cscceoss 1.20 25% 26% 
Ohio Casualty ....... 1.20 60 Bld 
Phoenix, Conn, ...... 3.007 £0 82 
Preferred Accident Ae 3% 4% 
Prov. Wash. ..-cccces 1.40 32 33% 
St. Paul F. & M...... 3.00% 104 103 
Security, Conn. ...... 1.60 33 34% 
Spring field F. & M.. 2.00 44 46 
Standard Accident 1.60 35% 37 
TEAVOIOTS ccccccceceoce 12.00 470 480 
St, Ge We Gt Gh cecovese 2.00 50 52 

OOO «v0 sabonves 2.00 63% 65 


U. S. 


*Includes extras. 


Ward Salina Course Leader 

Byron R. Ward, Topeka, special 
agent of Glens Falls, was the discussion 
leader for the N.A.LA. course con- 
ducted by the local board of Salina, 
Kan., on personal property floater cov- 
erage 


Sidney A. Fetter, W. Harlow Edwards 
and Thomas H. Wall have organized the 
Fetter, Edwards & Wall agency in the 
Taylor building, Louisville. 
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Lively Discussion 
On General Motors 
Competition 


Activity of Dealers 
Is Source of Worry 
to Many Agents 


That present and threatened compe- 
tition of automobile dealers, particularly 
General Motors dealers, worrying 
many agents today was brought out at 
the Tuesday afternoon of the 
national board of state directors of Na- 
tional Assn. of Insurance Agents. Be- 
fore the discussion was over, consider- 
able background of the complaints of 
some agents to the federal trade com- 
mission against General Motors had 
been brought into the open. : 

The discussion started when C. A. 
Dawson, Fargo, quoted figures on the 
growth of General Exchange and 
Motors and said General Motors deal- 
ers in his city are competing for busi- 
ness right and left. When a dealer in 
Fargo retired, his successor had to go 
to General Motors for financing and 
Mr. Dawson said his policies were re- 
turned for short rate cancellation. The 
new dealer was also ordered by General 
Motors to engage a full time insurance 
solicitor. General Motors repair shops 
have told motorists that they can do 
better repair jobs for them if they are 
insured in Motors. Mr. Dawson said 
the Fargo agents have the situation 
under control at the moment by threat- 
ening reprisals and using stickers at- 
tacking dealers selling insurance and 
have now obtained a pledge from each 
General Motors dealer there not to 
solicit renewals and insurance on un- 
financed cars. D. McKown, Okla- 
homa City, said agents in his com- 
munity have been very successful with 
the bank-agent plan and only tlhe 
Korean war has put dealers back where 
they can coerce insurance. 


Anti-Trust Suit Pending 


C. I. Fisher, Providence, said that 
an action by the anti-trust division of 
he justice department against General 
Motors has been pending for a number 
of years and one of its objectives 
t6- require General Motors to divest 
itself of its finance and insurance ac- 
tivities, just as Pullman, Inc. was or- 
dered to dispose of either its manufac- 
turing or its sleeping car operating 
business and chose to get out of the 
latter. A similar action against Ford 
Motor Co. was settled by a consent 
decree under which Ford dropped its 
connections with Universal Credit, but 
retains, Mr. Fisher said, the right to 
reengage in financing if General Motors 
is not required to make a similar separa- 
tion. 

Mr. Fisher said he was a member of 
the committee headed by Past President 


is 


meeting 


is 


Guy T. Warfield, Jr., Baltimore, to 
negotiate with General Motors at a 
high level on a working agreement. 


The committee got nowhere, he said, in 
its efforts even to begin negotiation, so 
several individuals, including himself, 
made personal complaints to the federal 
trade commission. The impression had 
been gained by. FTC and circulated to 
some extent that he represented the 
Rhode Island association in this mat- 
ter, but he said this was not the case. 
‘TC eventually told him the complaints 








Melvin J. Miller, Fort Worth, incoming N.A.I.A. president; John F. Neville, executive 


secretary, 


Gray Heads State 
Secretaries Group 


Theodore M. Gray, 
tary Ohio Assn. of 
was elected chairman of the 
retaries conference at the meeting of 
National Assn. of Insurance Agents 
in Chicago. He succeeds Harry E. 
McClain of the Indiana association, who 


Columbus, secre- 
Insurance Agents, 
state sec- 





H. E 


MeClain TT. M. Gray 
presided at the two 
morning and afternoon. There are now 
39 paid secretaries and managers of 
state associations, all but a few of 
whom are full time, and practically all 
were on hand. 

In addition to exchanging ideas on the 
mechanics of state association work, 
the secretaries discussed the spot radio 
announcements of National Tax Equal- 
ity Assn. The idea of local boards 
sponsoring them appealed to most of 
the secretaries and it was decided to 
bring the matter to the attention of the 
executive committee. 


sessions Sunday 


National Assn. of Insurance Brokers, 
of which George S. Middleton is presi- 
dent, and Insurance Brokers Assn. of 
Illinois, with A. W. Ormiston, president, 
in charge, gave a cocktail party. 








could not be pressed now because of 
the anti-trust action. Although Mr. 
Fisher said “one prominent member” 
of N.A.I.A. had accused him of hiting 
below the belt, he said he feels that 
government action is proper here and 
the only solution. He urged agents to 
put pressure on their congressmen to 
press the justice department in this case, 
which, he said, is badly stalled and needs 
public opinion for a spur. 


and O. Shaw Johnson, have nan ce head of f National Assn. of Insurance e Agents. 


‘Woodworth Award 
Goes to Stott 


John C. Stott of Norwich, N. Y., 
who was N.A.LA. president in the 
1948-49 span, was awarded the greatest 
individual honor in the power of the 
association to bestow at the Chicago 
convention. He was selected to receive 
the Woodworth Memorial, which goes 
each year, when there is a_ worthy 
candidate, to the agent that has rendered 
the most outstanding service during the 
year to the association and the agency 
system. 


Winner of the Sparlin cup (state as- 


sociation rendering most signal serv- 
ice to American agency system) was 
Wisconsin. 

The California mileage cup (greatest 


combined mileage of members at con- 
vention) was captured by New York. 


Des Moines attendance cup (largest 
numerical attendance, host group ex- 
cepted) went to Ohio. 

Connecticut association membership 
trophy (point system measurement) 
was awarded to Tennessee. 

Indiana won the Assn. of Casualty 
& Surety Companies plaque for best 


work on highway safety and Ft. Wayne 
and Grand Ledge, Mich., won counter- 
part plaques on the municipal level. 


Past were 
-.. me 
wW. E. 

Calhoun, 


presidents in attendance 
Bell, Charleston, W. Va., 
Harrington, Atlanta, 1927 
Milwaukee, 1931; A. IL. Wolff, 
Chic ago, 1933; . H. Bair, Greensburg, 
1935, now living in Albuquerque; 
Menn, Los Angeles, 1938; D. A. 
North, New Haven, 1942; F. A. Moreton, 
Salt Lake City, 1943; G. T. Warfield, Jr., 
Baltimore, 1946; W. P. Welsh, Pasadena, 
1947, and J. C. Stott, Norwich, _. we 
immediate past president. Their annual 
dinner was held Sunday evening. 


which Arthur M. 
carried in his dual 


The heavy burden 
oO’Connell, Cincinnati, 
role as chairman of the Middle West con- 
ference and chairman of the property 
insurance committee was complicated by 
family problems. Mrs. O’Connell’s father, 
A. J. Hickey of Cincinnati, who is 85, 
suffered a stroke Monday afternoon and 
is in a critical condition. Mrs. O’Connell 
returned to Cincinnati. 


Chicago's wariable weather lived up 
to its name. The first two days were op- 
pressively warm — warmer than most 
registrants had at home during much 
of the summer. On Tuesday, about the 
time most people had dug up some light 
clothing it turned decidedly on the 
chilly side. 
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Miller seis info 
Presidency at Big 
Chicago Meeting 


Crowded Program 
Runs Smoothly, 
Harmony Prevails 


By JAMES C .O’CONNOR 


National Assn. of Insurance Agents is 
holding its meeting this week in what, 
after three successive years, has become 
atmosphere —the Stevens 
hotel in Chicago. Despite a number of 
major staff changes since last year, the 
machinery functioned smoothly. Major 
controversies at a minimum and 
members generally seemed satisfied with 
the present headquarters setup. 

The commission problem is still a 
major one, particularly as to what basic 
approach N.A.I.A. should take and it 


a familiar 


were 


does not appear likely to be solved soon. 


, 





J. F. 


Van Vechten M. J. Miller 
On the constructive side, the success 
of the association in retaining the status 
of agents as independent contractors 
under social security was hailed as a 
major victory and the work of the prop 
erty insurance committee on a revised 
fire policy arrangement and development 
of more comprehensive dwelling cov- 
erages brought universal applause. 

_ Melvin J. Miller, Ft. Worth, moved 
into the presidency without opposition, 
succeeding the popular O. Shaw John 
son, Clarksdale, Miss., who handled the 
sessions smoothly and efficiently. The 
head of the DuBose, Rutledge & Miller 
agency there, Mr. Miller went in as 
vice-president last year after a year: on 
the executive committee and previously 


had been president and state national 
director of Texas Assn. of Insurance 
Agents. 


The four men elected at Chicago will 
choose the other three members of the 
executive committee. Usually these mem 
bers are not announced until a week 
two after the meeting. 


1951 Spot Uncertain 


The place of next year’s meeting was 
uncertain by Wednesday morning and 
may not be decided upon until later. 
The original contract with the Stevens 
was for three meetings, this being the 
last. N.A.IA. has an option with the 
Stevens for the next two years and 
many members would be glad to re 
turn, because of the central location and 
the excellent convention service of the 
hotel. However, the only time appar- 
ently available in 1951 is the week of 
Sept. 16, inconveniently early on many 
counts. At the state directors’ meeting 
Tuesday, President Johnson read a tele- 
gram from Hotel Cleveland, inviting the 
association there in 1951 and it is under- 

(CONTINUED ON PAGE 58) 
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ASKS COORDINATION 





Johnson Sees Leadership 


as Big Need of N.A.LA. 


[Im his report as president of National 
Assn. of Insurance Agents at Chicago, 
O. Shaw Johnson, Clarksdale, Miss., 
made a strong plea for coordination of 
state and national activities and for 
the development of 
qualified leaders in 
state and national 
associations. He re- 
ported membership 
at an all time high, 
and finances in good 
shape. 

Among the events 
of the past year on 
which Mr. Johnson 
reported were the 
preservation of the 
status of agents as 
independent con- 
tractors under the 
new social security 
law, the agency cost 
on civilian defense, negotiations with 
American Red Cross on its insurance 
program, development of multiple perils 
dwelling forms, revised setup of the 
fire policy, the speakers manuals on 
fire safety and casualty insurance and 
the speakers ‘bureau committee. He also 
praised the insurance press, which, he 
said, by its editorials “has acted as a 
sounding board for organizational 
changes.” 


Membership Peak 





Johnson 


oO. Shaw 


survey, cooperation 


There are now 950 active local boards 
and an agency membership of 28,038, 
which Mr. Johnson said represents ap- 


proximately 125,000 producers of prop- 
erty insurance. There was a gain in 
membership of 1,915. Every state as 


sociation has experienced good attend- 
ance at conventions, 

Mr. Johnson regretted the loss of 
C. P. Butler as executive vice-president 
and R. E, Farrer as educational director 
and praised both men highly. He asked 
everyone to support J. F. Neville, the 
new secretary, to the fullest degree. 

On the matter of leadership, Mr. 
Johnson said: “The responsibility of 
leadership must be shared more widely 
and a search made for men of ability 
who will give of their time and talents 
for the good of our erganization. The 
job should seek the man and not the 
man the job. There can be no place in 
our organization for ambitious office 
holders who seek the title for the honor 
it carries. The future officers of the 
National association should be men 
with a sound knowledge of the business, 
with ability for leadership and with a 
long-range vision for ultimately mould- 
ing together a well-knit organization 
with atthority to speak forcefully for 
the membership.’ 

The number of standing committees 
was reduced from 22 to 10, Mr. John 
son said. The work performed by the 


committees during the past year marked 


The 


set 


a new high in accomplishment. 
special committee on commissions 
up at St. Louis is now functioning. “It 
was recognized,” Mr. Johnson said, 
“that commission wars can be just as 
destructive as rate wars and that only 
through stabilization can the entire view 
of the agents’ prosperity be protected 
and preserved. The committee’s duties 
are to frame a recommended policy on 
commissions for submission to the na- 
tional board, to consult whenever and 
wherever it requires with any other 
segment of the business or government, 
and to keep the national board informed 
of every phase of the commission prob- 
lem.” 

Agency Cost Survey 

The agency management committee 
was authorized to conduct a survey to 
disclose overall operating costs and a 
breakdown of expenses involved in the 
handling of individual lines of business. 
Over 2,000 agents were asked to answer 
a preliminary questionnaire analyzing 
production expense, internal office ex- 
pense and management expense. 

On social security, Mr. Johnson said 
conflicting operating philosophies of 
life and property agents and the in- 
ability of Congress to distinguish be- 
tween the two methods of insurance 
distribution, represented a real threat to 
the maintenance of the agents’ inde- 
pendent position. The “grass roots” con- 
tacts with members of Congress were 
activated and a definition of the services 
performed by a _ property insurance 
agent was drafted and placed in the 
hands of the committees in each house 
of Congress for their guidance in dif- 
ferentiating from the life insurance agent 
and ourselves. A special statement was 
read into the “Congressional Record” 
when the bill was being considered in 
the lower house, and staff members co- 
ordinated this effort and carried on 
active missionary work with members 
of Congress on a personal basis. In 
the final enactment the employe defini- 
tion under social security was continued 
and the independent contractor status 
was protected while local agents were 
given social security benefits. 

After negotiation a program was de 
veloped to consolidate policy forms and 
substantially reduce the number of con- 
tracts issued in connection with ‘bond- 
ing of government employes. Cost of 
the insurance would have been trans- 
ferred from the individual employe to 
the government. After the House had 
acted favorably the Senate committee 
considering this legislation suddenly 
tabled the matter and the issue is 
dead for this Congress. 

An over-all long-range 
building better relations 
ernment and Congress 


SO 


program for 
with the gov- 
was furthered 








saisaidiaie by an offer of N.A.I.A. co- 
operation with and assistance to Na- 
tional Security Resources Board in the 
present national emergency, particularly 
along lines of civilian defense. The 
curity board expressed appreciation for 
the offer and suggested N.A.ILA. mem- 
bers of local Organizations establish 
liaison with state civilian defense di- 
rectors to organize an effective local and 
state civil defense operation. 

N.A.1.A.’s Washington representative 
continues formulating plans to improve 
agents’ relationships with members of 
Congress, particularly those with agency 
connections. These are long range plans. 

Though the committee on Red Cross 
insurance headed by Wade Fetzer, Jr., 


ac- 


of Chicago, made a minority and ma- 
jority report, Mr. Johnson said the com- 
mittee has gone into the question ex- 


haustively and its findings and recom- 
mendations should please the majority 
of members. Top people in Red Cross 
cooperated. He urged agents to accept 
the report, re alizing that what was done 
was for the best interests of all parties 
involved. 


Installment Sales 


To control certain abuses which may 
have existed in the writing of insurance 
in connection with installment sales, the 
insurance commissioners have appointed 
a committee to study the problem. This 
committee proposed a draft of rules to 
regulate this phase of the business, 
which was examined and commented 
upon by the N.A.I.A. representatives at 


Quebec. Agents directed the commis- 
sioners’ attention to certain proposed 
rules in which commissions were in- 
volved as such, pointing out commis- 
sions are outside the proper scope of 
the commissioners’ activities, which led 


to the deletion of some objectionable 
matter from the proposed rules. This 
work by commissioners is not complete, 
and further refinements of proposed 
rules may be expected. 

Mr. Johnson recommended 
coming administration continue agents’ 
representation as commissioners’ meet- 
ings, annual, semi-annual and zones. 


Model Licensing Law 

The model agents’ 
the fundamental principles of agency 
qualification drawn and approved by 
N.A.1.A., National Board and the Assn. 
of Casualty & Surety Companies in 
1943, have caused considerable hard- 
ship among the state associations. 
Though these principles were intended 
to serve as guides only, the companies 
have opposed any deviation or amend- 
ments to meet local conditions and 
problems. This inflexibility of inter- 
pretation has prevented the enactment 
of sound licensing laws in many states 
and the failure of any such legislation 
in others. N.A.I.A. withdrew approval 
of the agreements last March. The as- 
sociation believes it is now in a posi- 
tion to work with commissioners to 
get strong licensing laws in every state. 

As to installment premium payment 
plans, no conclusive action or decision 
has been reached and the entire prob- 
lem appears stalemated at the moment. 

(CONTINUED ON PAGE 60) 
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BOND OPPORTUNITY 
Lederer Urges 
Agents to Tap 
Undeveloped Field 


Dishonesty insurance production 
presents a challenge to agents, both i 
the enormous un- 
insured field yet to 
be tapped and in 
the agents ability 
to master the 
techniques of this 
ae and 
the reby add im- 
measurably to in- 
come, Emil L 
Lederer, Chicago, 
chairman N.A.LA. 
fidelity and surety 
committee, told the 
Wednesday sales 
clinic. The produc-! 
tion techniques of 
the line are not as difficult as the aver- 
age agent believes. They are funda- 
mentally simple, requiring only a basic 
understanding of the tools to use and 
the market to whic h they apply. 

Only about 10% of fraud losses are 
covered by insurance, as agi ainst 70 per- 
cent of fire losses, he pointed out. Com- 
mercial firms definitely are undersold, 
and part of the fault is that local agents 
haven’t done their share to drive home 
the urgent necessity of protecting the 
—* assets by adequate bond 
coverage. The potentialities of the mar- 
ket are ‘anne and the volume of busi- 
ness agents can develop limited only 
by the amount of energy they put into 
it. 


The One That Got Away 


Two or three years ago, Mr. Lederer 
said, he was very embarrassed when a 
client who bonded his bookkeeper for 
$10,000 and his salesmen for $2,500 each 
had a $25,000 loss on an assistant ship- 
ping clerk. 

The remedy for this was the primary 
commercial blanket bond and_ the 
blanket position bond. These forms are 
definitely more suited to modern busi- 
ness needs; they are available to all 
insured in commerce and industry; and 
they provide automatic blanket fidelity 
coverage on all insured’s employes. The 
only decision necessary regarding the 
coverage is the amount to be carried, 
and which of the two forms is more 
appropriate for the specific employer. 

No description of this coverage would 
be complete without some reference to 
the lose prevention aspects of the rela- 
tionship between surety and employer. 
Modern forms of blanket fidelity bonds 
do not require the submission of ap- 
plications from individual employes to 
be covered, but it is usually recom- 
mended that this practice be one a 





; 


re ——— . _ 





EK. L. Lederer 


Sureties have in their files names < 
prior defaulters and can check 
names of new employes against them. 
In addition, many applications are in- 
vestigated and the mere completion 
(CONTINUED ON PAGE meni 
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Allan L Wolff, Chicago, past president N.A.I.A.; Charles Schoelzel, Denver; R. M. L. Caw, Glens Falls, 


N. Y., and James Dunlap, Atlanta. George H. Moloney. Chicago. 


vice-president Hartford Accident, Mrs. Frank C, MeVicar, Hartford, Mrs. D. A. North. New Haven, W. S. Vanderbilt. Hartford. vice-president Hartford Fire. 
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How Agent Can Improve 


Results from 


A few of the sales fundamentals that 
often distinguish the successful from 
the mediocre agent 
were presented by 
Ackerman, 
U. of Connecticut 
school of business 
adininistration in 
his a to the 
N.A.I.A. sales 
clinic on “Stop- 
Watching Your 
su siness.” Mr. 
Ackerman is a 
disciple of  sales- 
manship in the 
property insurance 
field and has done 
much through the 
annual institute on advanced agency 
management at the university to put 
his ideas to work through agents from 
over the country who have attended. 





L. 


Ackerman 


J. 


Chief basic principle is’ planning, 
he said. Trite as it is the best one- 
sentence guide to effective sales man- 


agement and salesmanship is the state- 
ment: 


“Plan your work and then work 








Sales Effort 


This essential for self- 
discipline. “The difficult job of making 
yourself do what you don’t want to 
do or what you're too lazy to do is 
made easy for you, if you plan. Give 
yourself specific orders and stick to a 
rigid plan of executing them.” 

Ought to Know Where 

It is also essential for direction. If 
the agent is going some place, he ought 
to know where. If he doesn’t know, 
how can he expect to get there? The man 
who plans knows where he is going, 
knows what progress he is making and 
has a pretty good idea when he will 
arrive. 

Planning is important in order to get 
something done. Being idle is the result 
of lack of planning. The agent has 
nothing to do if he is uncertain about 
his next call. But when he knows, his 
next call will take him here and the fol- 
lowing call will take him there, he is 
bound to keep busy. One trouble with 
the world is that laziness is so seldom 


your plan.” is 
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FIRE AND MARINE INSURANCE co. 


MINNESOTA 








MINNEAPOLIS +* 





FRIENDLY AGENCY 


NORTHWESTERN FIRE & MARINE INS. CO. 


MINNEAPOLIS, MINNESOTA 
s 


TWO SOLID COMPANIES WITH HOME OFFICE 
WHEAT AND CORN BELT 


RELATIONS WITH EXCELLENT 
CAPACITY AND LOSS 


TWIN CITY FIRE INSURANCE CO. 


MINNEAPOLIS, MINNESOTA 


fatal. 
Lack of pinaning means indecision 
Cc. W. HALL 
President 


J. C. HULLETT 


Vice President 


FREDERIC D. WELD 


Secretary 


THE 


SERVICE 








S. KREMER 
President 


Cc. W. HALL 


Vice President 


MICHAEL SCHWEIHS 


Secretary 











and indecision means loss of time. 
When the agent knows how every hour 
is to be spent, he runs little risk of 
wasting effort. Time should be budgeted. 
It’s money. 

In making plans the agent pledges 
himself to their fulfillment. It is a mat- 
ter of self-respect that makes him want 
to carry out his intentions. He should 
entertain no thoughts of giving up be- 
fore the plans have’ been carried 
through. Planning gives him courage 
and a well defined vision of his goal. 
The successful man formed the habit 
of doing things that failures don’t like 
to do. 


Is Ready for the Breaks 


Planning keeps him wide awake when 
opportunity comes his way. He’s ready 
to grasp it and make it work for him. 
When he has a plan for meeting every 
situation, he won't find himself groping 
in the dark when a problem confronts 
him. 

Effort spells success. Well laid plans 
encourage effort and the right kind of 
effort always brings satisfactory re- 
sults. Planning will take him half way 
along the road to his goal of success. 
Fulfillment of plans does the rest. 

Mr. Ackerman doesn’t believe there 
is such a thing as the idea plan. He told 
of one agent w ho is making a smashing 
success by the simple process of carry- 
ing 10 beans in his right hand pocket. 
When he makes a call, he transfers a 
bean into his left hand pocket. When 
the right hand pocket is empty, he calls 
it a day. 

Another agency for which he does con- 
sulting work maintains a de luxe office. 
One person has charge of prospecting: 
another supervises collections; another 
handles personal surveys; another pre- 
pares commercial surveys, etc. The de 
luxe plan of this agency is bringing in 
a handsome income. 


Another Plan That Pays Off 


Yet another agent starts out at the 
beginning of each year and sees every 
school teacher, then every doctor, then 


every accountant and so on. His plan 
also pays off well. 

A thousand successful agents, a 
thousand different working plans; the 


important thing is to get a plan what- 
ever it “get some kind of plan that 
will defeat our present time-wasting, 
energy-consuming, and aimless method 
of trying to find business.” 


is, 


A perfect tailor-made plan _ is 
no good unless the agent has the will 
power to carry it out. 

A second fundamental is need for 
time control, amply proved by the oft- 
repeated statement that the average 
agent spends about 15% of his time 
selling. 

In the average office two-thirds of 
the price charged per hour is over- 


head. If an agent wants to make $12,- 
000 a year, or $5 an hour, provided he 
actually sells each of the 200 working 
hours of each month, he must charge 
clients $15 for each of the 200 hours. 
Each hour he wastes or gives away re- 
duces his income below the figure he 
set. Conservation of time, if agents are 
to survive, is imperative. Within the 
hour of today, the agent must produce 
a sum equivalent to that of several 
hours of yesterday. 


How Expenses Are Up 


For example, in .one large agency, 
the agency’s uncontrollable increased 
expenses (such as social security, wage 
and hour legislation) and decreased 
commission income because of rate and 
commission reductions aggregate well 
over $30,000 a year as compared with 
the net income produced on the same 
relative number of risks and equivalent 
exposure of five years ago. It can’t 
pull that sum out of a hat. It can only 
make it up through better administra- 
tion and increased per hour effort. 

Essentially the agent’s job is eight- 
fold: Getting new prospects; making 
contact calls; preparing surveys and 
other sales presentations; closing inter- 
views; service; office detail; planning 
and keeping records of performances; 
study. Once his duties are enumerated, 


he is ; prepared to distribute them intel- 
ligently over the working day. 

One agent has this time control pro- 
gram: He is up at 7 a.m. and ready to 
leave by 7:45. But he can’t see anyone 
at 7:45, so he studies until 8:45. Why 
study? Because study is the price of 
keeping up-to-date in this business. The 
bankrupt of tomorrow is the one who 
stops learning today. Why study in the 
morning? Because he can’t study in the 


office during the business day. In the 
evening he may have social engage- 


ments; be tired or want to do prepera- 
tion for the next day’s work. In the 
morning he is refreshed and can ab- 
sorb new ideas more effectively. Finally, 
study is a stimulant for the day’s work. 
It starts him thinking of ideas before 
he makes his first calls, and it’s ideas 
that make prospects buy. What should 
he study? One or two good trade peri- 
odicals; company literature; F. C. & S. 
3ulletins and new insurance _ books; 
policy forms and rate manuals. 

From 8:45 to 9:45 he goes to his 
office. He tries with might and main 
to dispose of his office affairs quickly. 
He knows that most agents are prone 
to clear their desks before setting sail 

(CONTINUED ON PAGE 60) 
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Adopted 


Around Home headquarters much re- 
spect was being accorded Herbert A. 
Payne, vice-president in charge of the 
western department. He is now Chief 
Thunder Eagle, a blood brother of the 





WAKINYAN WAMBDI 
Huncpapa Sioux. He went to Chicago 
from North Dakota where his initiation 
into the tribe took place a few days 
before. Wakinyan Wambdi is his Indian 
name. 

To undergo the initiation Mr. Payne 
went to Mandan, N. D., where he was 
met by a delegation of agents and 
others led by Rolf Rosenlund, Fargo, 
state agent of Home, and John Klein- 
schmidt, Mandan agent, who had made 
arrangements for the ceremony. 

The party drove 60 miles to the In- 
dian village of Cannon Ball. John 
Little Crow, descendant of the famous 
Chief Little Crow, conducted the tribal 
indoctrination. 
of the ceremony was when Mr. Payne 
was carried by four braves on a buffalo 
robe to the ceremonial tepee, his face 
streaked with red paint. A tribal dance 
followed the initiation. 





One of the high points | 











| 





1956 October 5, 1950 FAeNATIONAL UNDERWRITER NALA. CONVENTION 39 


itel- 


pro- 
y to 
yone 
NVhy 
e of 
The 
who 
| the 
| the 

the 
rage- 
era- 

the 

ab- 
ally, 
vork. 
efore 
ideas 
10uld 


agents represent AMICO... 








h re- 
rt A. 
f the 
Chief 
yf the 








. 


represents 


NATIONWIDE CLAIM SERVICE 


Complete claim service is one boast of every Amico representative. When 
he tells his prospects and policyholders that Amico has 90 branch claim 
offices from coast to coast, he gives full meaning to the insurance service he’s 
rendering the motorist. 


And, when he hands the policyholder his identification card, which lists claim 
offices and claim representatives, with names, addresses and day- and night- 








service phone numbers, he’s handing him one more representation of 
, as complete insurance service. 





om There are 293 branch claim offices and claim representatives located in all 
. | of the 48 states, the District of Columbia, eight Canadian provinces, Alaska 
‘ation and Mexico. 


days 
[ndian 


— No matter where an Amico policyholder may travel, an experienced claim 
e was | ° ° ° ° . P . ° 
, poe serviceman is available to give real significance to complete insurance protection. 
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Far West Group i in n Lively 
Discussion of Commissions 


The long range program of the Far 
West Agents Conference and an un- 
scheduled topic put the conference Mon- 
day during the meeting of National 
Assn. of Insurance — inte-alr Over- 
time session. R. D Calliseer, Salt Lake 
City, presided. The “sleéper” topic was 
point No. 6 of the r@pOrt of N.A.I.A. 
committee on commissions. 

This item calls for opposition to any 
unilateral agreements by which sales 
expense figures are! injected into pro- 
posed rates without prier consultation 
of agents. Many present felt that such 


a statement might commit producers to 
falling in line with a commission sched- 


ule suggested on a national scope and 
deprive them of the right of private 
contract ‘with each company. 


Committee Member Explains 


\s a consequence, A. E. Shepperd; 
Sau Jose, a member of this committee, 
was asked to rea@ this particular point. 
This was followed by commentaries by 


I. W. Norgard,® Yakima, Washington 
state national director, Whlliam P. 
Welsh, Pasadena, past N.A.I.A. presi- 
dent, William B. Glassick, Hollywood, 
California state national director, and 
H. W. McGee, Los Angeles. 

Mr. Shepperd said there was wide 
variance of opinion between members 
of the commissions committee. A large 
group of agents felt the National asso- 
ciation should concern itself with this 
problem, while a8 large segment 
felt the most N.A.I. should do is 


open avenues for discussion of the com- 
mission question, but no negotiation. 

Mr. Welsh said in hearty 
cord with the and 
lieved that: most times 
prosperity, feel this the othe: 


ac 
be- 


of 


he is 


hands off policy 
agents, 
way. 
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Our facilities are available to 
YOU - the insurance agents and 
brokers of America - 
for the placement of 
ANY KIND OF INSURANCE 
ANYWHERE IN THE WORLD 
for which there is no readily 
available domestic market 





Since 1929 


South and Water Sts. 


Baltimore 3, Maryland 
Phone: L. D. 109 






hand, he predicted, when business be- 
comes hard to get and commissions 
threatened, as in the past, state 
ciations will ask National association to 
intervene. He added that. he thought 
point No. 6 was included for future rea- 
as well as atlowing an opening 
for N.A.L.A. to discuss the question. 
Mr. Welsh said that undoubtedly those 
preparing the report felt that the in- 
creasing interest of National Assn. of 
Insurance Commissioners in acquisition 


aSso- 


sons 


costs will make the commissioners want 
to talk over this aspect of the business 
with the agents. 
No Formal Action 

Mr. McGee reminded the conferené@ 
that as recently as three years ago 
N.AA.A. hired an actuary to _obtain 
agency cost figures in order to combat 


wholesale reductions of commissions, 


He said he personally thinks the point 
is “innocuous” and does not suggest 
that the National association do any 


negotiating. Mr. Norgard proposed a 
motion that the conference go on record 
as being opposed to this paragraph and 
suggest that it be stricken from the re- 


port. The motion died for lack of a sec- 
ond. Mr. Glassick urged Mr. Shepperd 
to read the entire report so that those 


in attendance could see the relationship 
of point 6 to the balance of the report. 
This was done and no formal action was 
taken. 

This topic, taking on the semblance 
of a “hot potato”, consumed almost an 
hour. If nothing else, it suggested to 
observers that considerable opposition 
to the report may be developed by the 


time it reaches the general session. 
Callister 
committee 


Mr. 
working 


an interim 
conterence, 


proposed 
for the 
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Prominent figures at cocktail party given by Puerto Rico Assn. of Insurance Agents 
Sunday evening—José E. Colon Salas, Chicago manager of Economic Development Ad- 


ministration of Puerto Rico; 


J. G. Mayer. newly named executive secretary of New York 


State Assn. of Insurance Agents; Alex Dorman, General Insurance Agency. Racine, Wis.. 


and José 
agents association. 


pending constitutional revisions, for a 
high level body that would function as 
a clearing house of information, as a 
contact between rating bureaus, compa- 
nies, agents and the general public. It 
was urged that this temporary commit- 
set up pending constitutional re- 
visions. Such a committee was to handle 
all problems at an executive level and 
he empowered to act on behalf of the 
members of the conference but not to 
encroach in any way on the capacities 
of state and local associations. 

This proposal was unanimously ap- 
proved and the following seven were 
appointed by their states to act in such 
capacity: Paul Jones, Phoenix; Harold 
E. Barnhart, Visalia, Calif., who is also 
state association president; Harry W. 
Poulson, Boise, (state national director) ; 
Gardner C. Waite, pO Mont.; 
George L. Brown, Jr., Las Vegas, (state 
association president); Harold S. Hays, 
Portland, state association president: 
and Ralph D. Callister, Salt Lake City. 
Was hington, because of its autonomous 
setup in dealing with local rate problems 
preferred not to be represented. 


tee be 


Williams Is New Secretary 


Mr. Callister announced that E. E 
Hayden, Oakland, resigned as secretary- 
treasurer. By unanimous vote William 
I, Williams, Oakland, who is also ex- 
ecutive secretary of the California 
ciation, replaced him. 

The date and location 
conference will be set by the new in- 
terim working committee. Before ad- 
journment and following another flurry 
of talk on the commission problem, the 
conference passed a _ resolution com- 
mending Mr. Callister for the splendid 
job he has performed in directing the 
activities of the conference. 


asso- 


of the next 


Rocky Mountain Meeting 


In the absence of J. M. Christensen, 
Laramie, Wyoming, L. Allen Beck, 
Denver, presided at the Rocky Moun- 
tain territorial conference during the 
National Assn. of Insurance Agents 
meeting Monday. Most of the discus- 
sion was about the regional meeting at 
Colorado Springs April 13-14. In accord- 
ance with the rotation plan of the con- 
ference, the Wyoming association will 
sponsor this meeting and will be the 
official host. Last year the New Mexico 
association was host and the year be- 
fore the Colorado association. This 
plan was decided upon because Colorado 
Srrings is the most convenient location 


L. Hernandez of Lippitt & Simonpietri. 


San Juan. president of Puerto Rico 


for everyone and has the facilities to 
handle the meeting. Moving the meet- 
ing from state to state, it was felt, woul: 
cut attendance seriously. 

There was also a discussion of rate 
and form changes and various develop- 
ments in the competitive situation in 
the territory. 


Much Solemnity at 
Conclave of Ex-Heads 
of Insurance Agents 





About a dozen past presidents of 
N.A.L.A. attended the dinner in their 
honor. John C. Stott, Norwich, N. 


was in charge of ceremonies as the new- 


est ex-head of the association, and he 
paid tribute to the services of Counsel 
Walter H. Bennett. 

This established a properly serious 
atmosphere for the entrance of a hotel 
house officer, who entered dramatically 
and arrested O. Shaw Johnson, Clarks 
dale, Miss., outgoing president, and 
hustled him off. Shortly thereafter he 
was returned in stripes, lugging a 
ball fastened to his ‘body with a chain. 


He was immediately placed on trial 
and convicted of having put through in 
his expense account six 10-cent public 
toilet charges which, evidence was pro- 


duced to prove, actually cost him only] Gs 


cents apiece. He was forced & 


the 30 cents excess. 


five 
disgorge 





Ill. Group Hosts 


Illinois Assn. gave a successful cock- 
tail party Monday. W. J. Laadt, Chi- 
cago; W. W. Hamilton, manager; Emil 
Lederer, Chicago; Lyman Drake, Chi- 
cago, and Frank H. Hawk, Peoria, 
president, with their wives, and Mrs 
Lillian Herring, secretary, did a fine 
job as hosts and hostesses. 


C. C. Iuppenlatz, Detroit and Wayne 
county manager for Crum & Forster, 
while attending the N.A.I.A. convention 
had the opportunity to visit his son, 
John C. Iuppenlatz, who is attending 
a special insurance curriculum  con- 
ducted by Illinois Tech. John Iuppen- 
latz was one of about 18 youths who 
was awarded scholarship by member 
companies of Western Underwriters 
Assn. His sponsoring company is Na- 
tional Fire, for which he works after- 
noons following morning classes at 
Illinois Tech. 
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Washington Office 
Report at First 
Directors Session 


The report of the Washington office 
of National Assn. of Insurance Agents 
by M. G. Herndon, Washington repre- 
resentative, featured the opening ses- 
sion of the national board of state di- 
rectors Monday afternoon. Mr. Herndon 
described the victory of N. A. I. A. in 
retaining the independent contractor 
status of agents under social security, 
warned the agents of trouble ahead in 
a near-war economy and urged them 
to support N. A. I. A. in its offer of 
cooperation with national security re- 
sources board in civilian defense. 

Before Mr. Herndon gave his report, 
L. S. Kidd, Brazil, Ind., was reelected 
chairman of the steering committee and 
L. A. Beck, Denver chairman of the 
resolutions subcommittee. President O. 
Shaw Johnson called upon Past Presi- 
dent K. H. Bair to take a bow. Mr. 
Bair, who served in 1935-36 when he 
was an agent in Greensburg, Pa., now 
lives in Albuquerque and had not at- 
tended an N. A. I. A. meeting since 
the war. 


Civilian Defense Work 


After describing Mr. Johnson’s offer 
of assistance to NSRB and its accept- 
ance, Mr. Herndon said that this is a 
part of N. A. I. A.’s overall long range 
plan to build better relations with the 
federal government and the reaction 
has been very favorable. It gives state 
and local associations an opportunity 
to develop prestige in their commun- 
ities. The likelihood of a public letdown 
after the Korean war makes it neces- 
sary for a national business group to 
take the ae and this is a natural open- 
ing for N. 

Mr. ®t ig iit that, generally, the 
Washington office is working on im- 


proving relations with Congress, par- 
ticularly the few members who are 
familiar with insurance. He urged 


agents to adopt a positive, helpful ap- 
proach, instead of the “friend-losing” 
attitude of the past and to get in touch 
with the Washington office before com- 
municating with federal officials. 

A complicating factor in the general 
W ashington picture, Mr. Herndon said, 
is “fanaticism” in present and future 
policies. Manpower problems are cer- 
tain to arise from armed forces de- 
mands, federal recruitment of probably 
1 million more employes and defense 
plant hiring. Inflationary pressures are 
continuing and they will distort insur- 
ance values. The $250 billion debt limit 
will certainly be lifted and the new $5 
billion tax bill is only a starter. He 
pointed out, however, that American 
income taxes are much less than in 
other countries. He listed the tax paid 
by a married man with two children 














W. W. Sampson, Atlanta, manager South- 
eastern Underwriters Assn., speaking at the 
southern conference. 
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and a $5,000 annual income in 18 coun- 
tries, The American tax, $345, is larger 
only than those of South Africa and 
Hong Kong. In contrast, the same per- 
son in Israel would pay $2,795, in Fin- 
land $2,075 and in Norway $1,840. 


Norwich Union Bouquet 
Is Prominent Feature 


Norwich Union Fire again provided 
a distinctive and much appreciated fea- 
ture for the N.A.I.A. convention, this 
being the huge bouquet of flowers at 
the speaker’s rostrum. Norwich Union 
started this custom more than 25 years 


ago and has oan since then been 
represented at the convention in this 
way. The Norwich Union headquarters 


were manned by J. M. Kidd, deputy 
U. S. manager; J. A. Neilan, agency 
superintendent, and W. F. Daniel, 


Oklahoma state agent. 





Walter Meiss, U. S. manager, was on 
hand for London Assurance, along with 


K. J. Bidwell, assistant U. S. manager, 
Karl Weipert, Illinois manager, and 
F. C. Sall, state agent at Indianapolis. 


\t Maryland Casualty headquarters 
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were H. C. Michael, e-president and 


agency director, F. J. "Besar, vice 
president in charge of the new fire in- 
surance department, and C. H. Peter- 
son, assistant vice-president in the 
agency department, from the home of 
fice, in addition to J. P. Keevers, resi 


dent vice-president at Chicago and W 
A. Browne, Des Moines manager. 


St. Paul Man Stricken 

J. Vick Merrill of the Clapp-Thom- 
sen Co. local agency at St. Paul, suf- 
fered an attack during the N.A.LA 
convention party Tuesday evening and 
was taken out on a stretcher. 
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HOME OFFICE — FORT SCOTT, KANSAS 
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Chicago’s 
& 


MOST DEPENDABLE and 
PROGRESSIVE AGENCIES 





FIFTY-SEVENTH YEAR 
CONKLING, PRICE & WEBB 


General Agents 
London Guarantee & Accident Company 
Fidelity & Deposit Company 
CASUALTY LINES — SURETY LINES 


1423 Insurance Exchange Bldg. 
CHICAGO, ILL. 


Tel. WAbash 2-1220 








FRED. S. JAMES & CO. 


Established 1872 on 
Vv Vv Vv 
A Nationwide Service for 


American Business and Brokers 
v Vv v 
Financial 6-3000 


ONE NORTH LA SALLE ST. 
CHICAGO, ILL. 


NEW YORK MINNEAPOLIS 
PITTSBURGH SAN FRANCISCO 
LOS ANGELES SEATTLE 








ASSOCIATED 
AGENCIES 


(Incorporated) 


1637 Insurance Exchange 
CHICAGO, ILL. 
Telephone WAbash 2-1780 








John Naghten & Co. 


Established 1863 


e INSURANCE OF EVERY KIND 


1903 Insurance Exchange Building 
Telephone WAbash 2-1120 


CHICAGO 
INSURANCE 
AGENCY 


ARTHUR G. HAILAND 
President 














Marsu & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 


Chicago NewYork SanFrancisco Minneapolis Detroit Boston 


Los Angeles Pittsburgh Seattle St.Louis St.Paul Duluth 


Indianapolis Portland Superior Cleveland Buffalo Columbus 


London 


ronto Montreal Havana 











Stewanrfeaton Kesspencer & leverens 


Surety - Casualty - Fire - Life 


941 Insurance Exchange Building 
Telephone WAbash 2-0173 
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CHICAGO 


Starkweather & Shepley, Inc. 
INSURANCE 


Established in 1871 





Intelligent Service and Co-operation 


NEW YORK 


1859 


PROVIDENCE 








ESTABLISHED 1859 


MOORE-CASE 
LYMAN & HUBBARD 


1950 


INSURANCE 
AGENT BROKER 
175 WEST JACKSON BLVD. CHICAGO 


TELEPHONE WaAbash 2-0400 
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FIFTY 
SEVENTH 





YEAR | 


|H. DALMAR & CO. 


(INCORPORATED) 


Established 1893 
INSURANCE 





208 So. LaSalle St. DEarborn 2-5950 . 


Unexcelled Service to 
BROKERS and AGENTS 
FIRE © MARINE 
CASUALTY ® SURETY 








ELIEL ano LOEB COMPANY 


AGENTS FOR 


LEADING STOCK COMPANIES 





© 


CHICAGO 


PHONE WAbash 2-396! 
1737 INSURANCE EXCHANGE 


Est. 1867 


R. W. HOSMER 
& COMPANY 


Philip B. Hosmer 
Paul W. Oliver 


One of the 
Old Reliable Chicago 
Agencies 


Fire—Casualty—Surety 


Marine 


Phone: WAbash 2-3910 


Insurance Exchange 


CHICAGO 














Chicago's largest general agency specializing in 
the development of business through brokers. 





w.A. ALEXANDER & co. 


est. 1885 . 2s INSURANCE 














L. A. ROSE- 


| TILLMANN CO. 


L. A. ROSE, President 
C. H. TILLMANN, Vice-President 


INSURANCE 
ALL LINES 


NATIONWIDE 
COVERAGE 


Telephone HArrison 7-2183 


Insurance Exchange 





Chicago, Illinois 








“One of America’s Most Respected Names in Insurance” 


Schiff, Terhune & Company 


INCORPORATED 
John J. Chavanne, Jr., Vice-President 


770 BOARD OF TRADE BUILDING 
Telephone HArrison 7-767] 


Offering Complete Facilities for All Lines 


FIRE + MARINE «+ CASUALTY «+ SURETY - 


Also binding agents Lloyds of London 


LIFE 


NEW YORK @ CHICAGO @ SAN FRANCISCO @ LOS ANGELES @ MILWAUKEE 








BARTHOLOMAY 
& 
CLARKSON 


General Agents 


Wm. Bartholomey 
Herman Bartholomay 
John L. Clarkson 


* 
A-1630 Insurance Exchange 


Telephone 
WaAbash 2-0163 
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C. J. Unger, executive secretary New Jersey association, Newark; G. W. Blomgren, Minneapolis, executive secretary Minnesota 


agents, and David R. McKown, Oklahoma City. H. E. Munz, Paterson, N.J., C. W. 


Hartford Accident. 


America Fore Directory Out 
America Fore group had its usual 
convention directory in circulation Tues- 
day morning, a very early deadline. 
Frank S. Ennis, advertising manager, 


Schoelzel, Denver, Paul Rutherford, president 





was as usual responsible for the publica- in imsurance 13 years and is general 
tion agent for Continental Assurance and 
. Continental Casualty. 
Lyman B. Hughes has opened a local A new agency has been established 
agency at Des Moines, handling all types by Don E. Peterson, formerly of Jack- 


of insurance including life. He has been son, Wyo., and Logan, at Preston, Ida. 


MILWAUKE 








Rebholz 
Thielecke 


Inc. 


Complete 
Insurance 
Service 


Brumder Building 
Milwaukee 
Telephone Marquette 8-2520 


OME of Milwaukee’s most progressive and dependable 
S insurance agents and agencies are represented on this 
“Milwaukee” Page. They cordially invite you to use their 
services and facilities. 


Milwaukee Agents have always stood firmly behind the 
National Association of Insurance Agents, its principles 
and its beliefs. They take this means to convey to the 
Association the assurance of their continued support. . . . 





Bradlee Van Brunt, Pres. Thayer Z. Clayton, Vice-Pres. 


John E. Masak, Secy.-Treas. 
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Annual Lined Up 


MILWAUKEE — An interesting and 
educational program has been com- 
pleted for the annual convention of 
Wisconsin Assn. of Insurance Agents, 
to be held here Oct. 25-26. The theme 
will be “Qualify and Succeed.” 

Directors will meet Tuesday after- 
noon, preceding the general convention, 
and a dinner conference will be held 
that evening for local board officers to 
discuss local board operations. Speak- 
ers will be Capt. George C. Hood, fire 
prevention bureau Fort Wayne, Ind., 
fire department, and Harry Perriguey, 
Fort Wayne association, who will de- 
scribe the fire prevention and _ safety 
program that won top awards for the 
Fort Wayne board last year. 

J. L. Ashton, president of W.A.LA., 
Milwaukee, will open the general ses- 
sion Wednesday. Donald Gottschalk, 
secretary - treasurer, Milwaukee, will 
make his report, and John H. Carney, 
state national director and member of 
N.A.LA. executive committee, Eau 
Claire, will speak on “The National 
Association and Its Importance to 
You.” A business session will conclude 
the morning. No luncheon is_ sched- 
uled. 


To Award Essay Prize 





That afternoon Ralph Berry, Ameri- 
can Appraisal, Milwaukee, will discuss 
“The Determination of Actual Cash 
Values”: C. T. Wilson, editor Profes- 
sional Agent, will talk on “Get In or 
Get Out,’ and -Fred C. Crowell, Jr., 
editor Insurance Field, will consider 
“The Future of the American Agency 
System.” 

A cocktail party will precede the con- 
vention banquet, at which the winner 


of the state essay contest for high 
school students on “How to Reduce 
Trafic Accidents Among Youthful 


Drivers,” will be a guest and presented 
with a $100 prize. The winner of the 
W.A.I.A. insurance scholarship at the 
University of Wisconsin will also be an- 
nounced. A floor show and dance will 
follow. 


Harold Watson Moderator 


Opening the Thursday program will 
be an accident prevention film, “And 
Then There Were Four.” A clinic will 
follow, with Harold C. Watson, vice- 
president Baerwald- Hoffman agency, 
chairman of W.A.I.A. educational com- 
mittee, as moderator. Speakers and 
their topics are H. L. Mauritson, state 
agent Fireman’s Fund, “What’s New 
Since Last Year in Fire Insurance?”; 
J. M. Birmingham, Jr., marine super- 
visor Home, “In Marine Insurance?”; 
Walter Bremmer, senior 
Hartford Accident, Chicago, “In Cas- 
ualty Insurance?”; Thomas F. Eader, 
assistant manager Travelers Indemnity, 
Milwaukee, “In Surety Insurance?”, and 
Richard Heins, University of Wisco¢* 
sin faculty member, vice-president The 
Magic System, “In Agency Manage- 
ment?” 

Commissioner Lange and his execu 
tive staff will be honored at the Thurs- 
day luncheon. Following short talks by 
department heads on the work of each 
division, Mr. Lange will talk. 
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Leonard E. Zell and B. H. Aust of Han- \ 


over, Chicago, at N. A. I. A. convention. 
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h Id R \ug. 20. cents, for any time used beyond the ance Agents, dropped in at the Chicago 
S eiaon eports E. A. Toale, Mr. Rauter’s assistant, deadline. Most instructors’ services are meeting and was introduced by Presi- 
e described the Hawaiian plan, under voluntary, Mr. Blomgren said, at least dent O. Shaw Johnson at the Monday 
on War Projects which satisfactory | completion of in the university courses. Local board session of the national board of State 
N.A.LA. courses qualifies the applicant schools often pay. Urban Krier, Wis- directors. He has been representing 
= for an agent’s license in Hawaii. George consin, said he had found July and Au- Multiple Location Service Office before 
ig and Rating Plans Blomgren of Minnesota passed around gust unsatisfactory time to get experi- several insurance departments in hear- 
= the certificate he worked out for recog- enced agents to attend and there the ings on the Escott plan and was re- 
on of The Sunday meeting of the special nizing instructors in the university courses are held in spring and fall if cently retained as special counsel by 
\gents, | defense projects committee of National course there. possible. New York State Assn. of Insurance 
theme | Assn. of Insurance How to get instructors to quit on time ee \gents. 
ai Agents with rep- has been solved by Mr. McCord. Tak- Butler Makes Appearance ae 
can eS ing a cue irom the University of Con- Charles P. Butler, New York, who ,,MHen, Meare, cxecutive seeretary 6 
5 hele coteetees ier a necticut course, he has piggy banks for resigned last spring as executive vice- suffered a heart attack a’ few days ago 
ociations producec fining students 10 cents, instructors 50 president of National Assn. of Insur- and is seriously ill. 
ers to | no details but ‘com- 
Speak- plete harmony and 
d, fire | y common spirit of 
_Ind.,, | alertness in the 
riguey, | emergency, Walter 
ill de- | yf Sheldon, Chi- 
Salety | cago, chairman, 
or the | told the national 
board of state di- 
A.LA., rectors Monday 
il ses- evening. He said W. M. Sheldon 
schalk, | no one knows 
will | when the defense department will de- 
arney, | mand protection on an important project 
ber of | and many of these may be difficult to 
_Eau | place, such as shell plants which have 
ational een reactivated as atom bomb plants. 
ce to | Another important question is what 
nclude | modifications in the rating structure 
sched- may be necessitated by the passage of 
| casualty rate laws in most states. 
| Any insurance producer who handled 
_ } a war projects risk during the second 
\meri- | war, Mr. Sheldon said, knows what a 
liscuss headache it was and how inadequate : 
_Cash was the compensation. The producers 
roles rganizations will keep in close touch 
In or | with National Bureau of Casualty Un- 
i Jr., lerwriters and company officials and 
nsider will be ready to present their case for 
gency modification of service fees whenever 
| the opportunity rises, he said. 
e con- The N. A. I. A. committee consisted 
vinner ) of Mr. Sheldon, Past President Guy T. 
high | Warfield, Baltimore, R. W. Howe, 
ones | Richmond, Va, and A. H. Criddle, 
uthful Philadelphia. National Assn. of Casu- 
sented alty & Surety Agents was represented 
of the | by Holton Price, Jr., St. Louis, presi- 
at the | dent, and National Assn. of Insurance 
be an- Brokers by George Middleton, Chicago, 
e will | president and George Ort, New York, 


secretary. 





Education a Big Business, 


n will 
— | Conference Interest Shows 

vice- An astonishingly large crowd of 65 ‘ 
gency, | attended the N.A.I.A. education and 

com- | research breakfast conference for local 

and ' and state association secretaries and 

—_ | managers. It was a clear demonstra- 

New | tion of the growth of the educational ° : . . . 
nce?”; | idea in agency ranks and indicates that Our continued exploration and charting of new waters, with the cooperation of 
super- , education has become a big business. +s : . 
nce?” In fact, George D. Fairleigh of the alert agents and brokers in interpreting the needs of the public, has proved of 
writer | Georgia association pointed out that : 

Cas- ' with several companies conducting | value and opportunity to both producers and assureds. 
Eader, schools for their agents over the coun- 
mnity, try, competition in the educational field 2 P " ‘ 
”, and | has arrived. In the final analysis, progress and cooperation are inseparable. We appreciate 
Iscay.* *.. P. McCord, Jacksonville, Fla., . ° ° 
t The | chairman education committee, directed | the help of our agents and brokers and take particular pride in the up-to-the- 
inage- the session. | ° a = ° ° 
The N.A.1.A. educational program is minute facilities we offer for the writing of marine, automobile, fire and casualty 
execu ideally constructed for university short | : 
Thurs- courses, Ernest Young of Charlotte, | insurance. 
Iks by N. C., said. The N. C. association | 
f each , sponsored a very successful one at its | i 
university. Mr. McCord described the | 


university of Florida course, which had 
= a fine reception. Many agents who at- 


tended were putting into effect in their | 

offices the management and other ideas | Ay 

they were studying in the course. He | 

advised keeping entertainment by field | UNDERWRITERS 


men at a minimum and prohibiting it 
during the time of the school itself. } 

[The institute of advanced agency 
management at the University of Con- 
necticut each summer is a pilot course 
that is developing leaders in this phase 
of education who take back ideas and 
methods to their own jurisdictions and 


90 John Street, New York 7, N. Y. 


OCEAN AND INLAND MARINE-—FIRE, AUTOMOBILE AND CASUALTY 


AVIATION INSURANCE THROUGH ASSOCIATED AVIATION UNDERWRITERS 





| search, commented. There is no other | 
. Har zood source for that kind of information. | 
Se am * The 1951 institute will be the week of ' 
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@ Salle Casually Company 


A STOCK COMPANY | 


A COMPLETE SERVICE 


e AUTOMOBILE — Liability, Fire, Theft and Collision 
e PLATE GLASS — 50/50 and Full Coverage 
e COMPREHENSIVE PERSONAL LIABILITY 
| e OWNERS, LANDLORDS & TENANTS, PL & PD 
e STOREKEEPERS PL & PD 
| e BURGLARY, ROBBERY, ETC. 
e DRAM SHOP LIABILITY 


Our Claim Service is Unsurpassed 





CHICAGO, ILLINOIS 
FINANCIAL 6-0181 


HOME OFFICE 
110 SO. DEARBORN ST. 














aie a member of the local community in which he 
does business, the agent —in most cases — has 
grown up with its people. His clients therefore, 
rely upon him for good counsel, sound insur- 
ance protection, and dependable service. In 
taking this fact into consideration the Royal 
Exchange not only lends the agent its long well- 
seasoned experience, but renders excellent co- 
operation to assist him to broaden his prestige, 
provide the right coverage, and to increase his 
business. Furthermore, it meets all claims 
promptly and equitably. 


f The Royal Exchange established in 1720 is one of the oldest 
and institutions in the world. It is 
well known for its outstanding service. 
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+ Ropal Exchange Group 


PROVIDENT FIRE INSURANCE COMPANY 
THE STATE ASSURANCE COMPANY, LTD. 
CAR AND GENERAL INSURANCE CORP., LTD. 


ROYAL EXCHANGE ASSURANCE 
Edward W. Elwell,U nit ed States Manager 


FIRE & CASUALTY INSURANCE 
FIDELITY & SURETY BONDS 


* 
111 JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 
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October 


Format and Contents 


O’Connell and Hartson 
Share Applause at 
Tuesday Session 


National Assn. of Insurance Agents 
gave vociferous approval to the work of 
its property insurance committee in de- 
veloping a simplified and efficient fire 
policy format and more comprehensive 
dwelling coverages at the Tuesday 
morning session in Chicago. The re- 
port and discussion by Arthur M. 
O’Connell, Cincinnati, chairman, and 
Maurice J. Hartson, Jr., New Orleans, 
vice-chairman, drew a tremendous hand 
from the overflow audience. 

A novel and well received background 
for the explanation of the new policy 
was the introduction of two “stenog- 
raphers,” one garbed in the costume of 
the 1890s and seated before an antique 
typewriter and the other with modern 
clothes and office equipment. Flash 
bulbs flared from all sides as Mr. 
O’Connell directed them in the handling 
of old and new policies. 


Simplified Operation 

Mr. Hartson explained that the new 
policy arrangement has been filed in 
Louisiana, Mississippi, Georgia, Florida 
and South Carolina and should be in 
use soon in those states on a_ basis 
very similar to the sample distributed 
at the meeting. It is an “open top” 
arrangement, with a flap going over the 
top and does not require that standard 
forms be signed. 

The agents and the companies have 
been working for policy format revision, 
Mr. Hartson said, but with somewhat 
different objectives. The companies 
were primarily interested in reducing 
the number of policies which have to 
be printed for different states, while the 
agents primarily want to simplify opera- 
tions. The policy which National Board 
of Fire Underwriters has been working 
on for some time is also of the open 
top arrangement, but Mr. Hartson said 
the N.A.I.A. model is more efficient 
for office use and should be equally 
satisfactory to companies. 


Single Typing Operation 


The N.A.LA. policy is letterhead size, 
much more efficient for filing than legal 
size. Setting seven tabular stops per- 
mits the entire contract to be filled in 
in one typing operation, the carbons 
producing the daily report, agent’s rec- 
ord and memorandum of insurance, 
where the latter is needed. On the flap 
which folds over the top is typed in- 
formation such as sub-producer, rate 
of commission, etc., which does not 
show on the original policy, but ap- 
pears on the daily report and other 
copies. 

In the middle of the first page are 
six tabular columns, all of which are 
used only in case two or more perils— 
such as fire and sprinkler leakage—are 
written in separate amounts and with 
differing coinsurance percentages. These 
columns show amount, number of items, 





percentage of coinsurance applicable 
and description of property. Below these 
columns is a blank space in which may 
be shown such notations as are required 
by law in the state. Below that is a 
line in which the number of the ap- 
plicable standard bureau form is shown 
and then a space to show the name of 
the mortgagee, if any, to whom the 
mortgage clause is applicable. The pol- 
icy conditions are on the reverse of the 
first page and the form is stapled to 
the policy. As long as a standard form, 
identified by number, is used, the form 
need not be signed and requires no 
typing. 

Use of forms in this manner has been 
permitted in Louisiana for several years. 
Mr. Hartson said 90% of an agent's 
policies involve standard printed forms. 
He also said that actually companies 
will derive as much benefit from such 
a setup as agents. Southern departments 
of fire insurance companies report that 
Louisiana examiners can handle 50% 
more daily reports than those supervis- 
ing other states, since no copy of a 
standard numbered form need be at- 
tached to those dailies. 

Mr. O’Connell quoted considerably 
from his committee report, which is 
discussed elsewhere in THE NATIONAL 
Unperwriter. He described the nego- 
tiations of his committee with Insur- 
ance Executives Assn. for broadened 
dwelling coverages and the new sup- 
plemental extended coverage endorse- 
ment which is expected to be available 
soon. 


Raps Selective Underwriting 


Although Mr. O’Connell made no pre- 
tense of being satisfied with either the 
proposed new form or rates, he said 
that he and his committee feel it is 
beter to support the organized com- 
panies than to encourage independent 
filings. In addition to the great sub- 
stance of the organization carriers and 
their known ties with agents, he said 
independent filings are almost always 
accompanied by very selective under- 
writing rules. No development will do 
the insurance business or the public any 
lasting good, Mr. O’Connell said, un- 
less it is available to any reasonably 
desirable insured and can be sold by 
agents on a mass retail basis, as is now 
done with extended coverage. The 
agents have no right to try to stifle 
competition, but Mr. O’Connell said he 
cannot see anything favorable in the 
present rush of what he called “catch 
as catch can” dwelling cover filings. 

Specifically, Mr. O’Connell criticised 
the proposed extended coverage as leav- 
ing out protection against collapse, 
water damage from defective sewers 
and drains and vehicle damage from 
vehicles owned by the insured. Most 
serious of all, he said, the 
rate of 10 cents is too high for the 
protection offered and will probably 
cause adverse selection by failing to 
hit a mass market. However, he said, 


progress has been made and the com- 
mittee will keep on working for im- 
provement. 


e 
M. V. V. White, 
Allentown, state di- 


rector from Pennsyl- 
vania, talking with 
Harold McGee of 
Los Angeles and 
Stanley Cowman of 
Philadelphia. 
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Babbitt Reviews 
Fire Liability 
Needs and Cover 





In his discussion of fire legal liability 
insurance at the Tuesday morning work- 
shop seminar of 
National Assn. of - 
Insurance Agents, 

R. M. Babbitt, Jr., 


Chicago, said that, 
regardless of the 
ultimate disposition 
of the well-publi- 
cized General Mills 
the obligation 
of the insurance 
producer to exam- 
ine every lease and 
other contract of 
his client has been 
made all the more 
clear by the re- Babbitt, Jr. 
cent publicity on this subject. He 
said that insurance producers will make 
a mistake if they think of liability from 
fre exclusively, people can be 
liable tor damage trom other causes and 
failure to provide or at least to recom- 
mend complete protection will 
trouble. He suggested that the 
“property damage legal liability” 

substituted for “fire leeal liability.” 


Case, 
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cause 
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Lease Provisions 


Pointing 


Mills 


| 


out that the General 
was reversed last month by a fed 
é appellate court, not because any 
olding that General Mills had been fre 
} trom neglis gence, but rather because the 
' appeals court construed the lease as flat- 
ly exempting Genera! Mills from lia- 
bility for fire damage, Mr. Babbitt said 
lat leases not standard on. this 
and hence have to be checked 
also important, he said, to dis- 
liability for negligence 
imposed by contract. 
Babbitt, was the first 
of the national C.P.C.U. organiza 
that in general can be 
divided into three er under 
\ hicl the tenant assumes complete lia- 
| lity for fire and other damage, thos 
, Which completely exempt the tenant 
from such liability, and those with 
| tial provisions along lines. 
fortunately the third group are 
overwhelming majority, simple con- 
clusions are impossible dangerous 
| Large corporations and an occasional 
egal-minded tenant may draw up spe 
al leases with these provisions care 
full ly worked out, but the average tenant 
ven though an astute business man in 
jee Ways, sig the printed form of 
real estate board, and most 
in such 
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Practically 
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ust 


Ba tenant 
the premises in as good 
ondition got them, but no lawver 

ows exactly what this means The 
(reneral Mills lease which got into court 
had this provision, but added that 
vy fire and ordinary wear was excepted. 
\ctually, he said, it seems reasonably 
sate to assume, at least in the territory 
1e Sth federal court of appeals, that 


as he 


loss 


of tl 


‘anguage similar to that in the General 
Mills lease—which is very common 

means that tenants do not have legal 
ability for fire damage and hence do 
not need fire legal liability insurance as 
to this point. However, there is al- 
Ways a possibility that this decision 
ught be reversed by the U. S. Supreme 


Court and it is not binding in other fed- 
ral appellate circuits. although it would 
mndoubtedly have weight should a simi- 
lar case arise in another territory. 

\lso, while fire legal liability forms 
are not standardized, most of them do 
not contemplate covering liability 
sumed by contract. Their usual intent 
is to cover liability from negligence 
nly. Where the tenant has a clear as- 
sumption of liability, it is the duty of 
the insurance producer to see that } 


as- 


he 


° 


XUM 
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is covered by contractual dam- 
age liability insurance, 

As an example of what this situation 
can mean, Mr. Babbitt cited the hypo- 
thetical of two tenants engaged in 
similar businesses and occupying similar 
buildings as tenants, one on a verbal 
month to month basis, with no written 
lease, and the other under a lease with 
an agreement to return the premises in 
good condition, except for fire and wear 
and tear. He further assumed that both 
tenants caused similar explosions which 
damaged each building, and each tenant 
had legal liability insurance. The first 


property 


case 





The carefree Grasshopper—fiddling his way through balmy weather 


not having assumed liability by 
contract, could be held liable only by a 
tort action, which his insurance com- 
pany would have to defend. The second 
tenant, on the other hand, might be 
sued in contract by the landlord for his 
failure to return the property in good 
condition. Negligence might not even 
be charged in such suit. In that case, 
his insurance company could claim that 
he has no coverage, since his liability 
arose out of contract. 

Mr. Babbitt said there reason to 
believe that the better companies would 
the injustice of this situation 


tenant, 


is 


recognize 


N.A.LA. CONVENTION 


and would not attempt to split hairs 
to coverage, but that insurance prod 
ers ought to recognize 
and work for clarification 
tion. 


Paul Miller in Agency Change 

Paul ( Miller has been named 
partner in the John G. Beck 
agency of Pittsburgh. Prior to n 
service in the last war, for eight ye 
he was special agent and underwrit 
engineer with National Union Fire 
since his return been with John 
Kohne & Co agent. 


of the sit 


has 


an 





had nothing but derision for the industrious Ants who spent their time 
getting in food against the rigors of winter. But when the cold weather 
arrived, the Ants were secure and the Grasshopper perished. 

It is hard to believe that today there are many who are listening to 
the siren song of “‘cradle to the grave” security—and are ready to leave 
the Ants and join the Grasshopper. 

The American people are now fighting for a fundamental principle— 
that true security rests solely on the industriousness and productivity of 
the individual working in a free economy. 


FIRE 





Ceencarcy Jeet 


CASUALTY * 


AUTOMOBILE * MARINE * 


Head Office: 


401 California Street, 


1 Giec , 


San Francisco 20, California 


Departmental Offices: New York + Chicago + Boston «+ Atlanta + Los Angeles 
FIREMAN’S FUND INSURANCE COMPANY « HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY +» WESTERN NATIONAL INSURANCE COMPANY + WESTERN NATIONAL INDEMNITY COMPANY 
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Some unusually good reports wer 
submitted by chairmen of N.A.LA. 
committees this year. Part of this un 
doubtedly was due to the fact that the 
number of committees was reduced, the 
of others was reconstituted, a 
couple were new, and the operation ot 


a 
Work 


iil committees has been strengthened. 
Several reports, notably that on 
property insurance and the one on 


agency management, are real landmarks 
in association effort. 


Some Progress, Some Comments 


One of the most interesting of the 
‘ommittee reports was that of the one 
on property, head- 
-d by Arthur O’- 
Connell of Cincin- 
nati. The commit- 
tee has sought to 
establish an insur- 
contract that 
would afford to the 
dwelling owner the 
same or substan- 
tially the same type 
§ cover now avail- 
ior his per- 
possessions. 
[t also sought a 
new form of fire 
policy designed to 
minimize present mechanical 
writing and recording. 

Also, however, the committee quite 
lescriptively presents its views of rating 
organizations. Apparently, it states. 
t! needed “a change in the pres 
theory of operation which tends to 
encourage an unfortunate system o 
rating bureau benevolent absolutism.” 
It found against fire deductible 

The committee started out to get a 
comprehensive dwelling policy but has. 
Vir. O'Connell comments, failed to de 


no 
ing 


abie 


sona 





A. M. O'Connell 


effort in 
policy 


ere 18 





ant 
ene 


liver. The approach was perhaps guided 
by idealism; the companies response, by 
yracticality. However, sincerity and a 
attempt at cross-understanding featured 
ull exchanges of opinion 

Agent Recommendations 

What agents wanted and what t 

committee put into draft was a form 
roviding coverage against ull risks 
of loss or damage except wear, tea! 
breakdown, deterioration, vermin, ete.” 


‘tible provisions were included to 
viate maintenance claims. Alternative 
ly, the committee an all 


including flood, earthquake, wave 








suggested risk 
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wash and tidal wave, either with 
without deductible provision. The de- 
ductibles, generally speaking, were not 
to apply to coverages presently included 
in fire and extended coverage policies. 
The all risk form also was submitted 
on a named peril basis, to include fire, 
lightning, explosion, windstorm, hail, 
snow, ice, water, riot, strike-riot, civil 
commotion, aircraft, vehicles (including 


owner's vehicles), smoke, vandalism, 
malicious mischief, noxious substances 
and glass damage. 

The committee met with Insurance 
Executives Assn. and with various in- 


surers to discuss the proposed policy. 
Such a form probably is premature, 
hut fire insurance interests heard the 
proposal and gave it serious thought. 
The matter of final form has not been 
completely decided and there will be 
other conferences of the committee and 
fire company leaders to work out a 
form acceptable under present circum- 
stances. Progress has been made. 


New Form of Policy 


The committee submitted a final rec- 
ommended fire policy form. Only minor 
differences exist between this policy and 
that of the National Board. Agreement 
should be reached in short order and 
immediately thereafter agents in most 
states should begin their use, Mr. O’- 
Connell recommended. 

Reliable estimates credit 
vantages to the adoption of 
ite policy: 

lor agents: Reduces labor of prepara- 
tion, recording and billing 50%; reduces 
filing space 30% to 50% depending upon 
and reduces postage to 


ad- 
one- 


these 
the 
write 


system used: 


stamping ofhce 30%. For companies: 
Examiners can underwrite 50% more 
daily reports; reduces filing space 50% 
r more; reduces postage stamping of 
ice to H.O. 50%; stamping office ex 
aminers can handle 50% more daily re 
yorts printing of forms is reduced 
1Oo% 

The public gets a legible document 
hich prominently features the policy 
sum, iusured perils, dates of coverage, 
coinsurance data and mortgage interest 


page and which does not re- 

ght of hand adeptness should 

operation necessary. 

1@ committee explored fire deducti- 

request from Insurance 
for a statement to 


and a revelation as to 


on its first 
quire slei 
a re-folding 
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ommittee Reports Are Top Notch 


Reflect Progress on Many Fronts for N.A.LA. 


agency and public demand for this plav 
of insurance. The committee determined 
that this type of cover is inimical to 
the interests of public, agent and insur- 
er. If carried to its inevitable conclu- 
sion, there is no doubt that unrestricted 
spread of the scheme would reduce to 
mockery all scientific conduct of the 
business and eventually eliminate the 
agent as a factor in preparation of in- 
surance contracts. 





RATE BUREAUS 





The committee states its comment on 
rating bureaus is to be considered a 
“plaintive protest rather than com- 
plaint.” The opinions of agents, oral and 
written, create a deep conviction that 
some attention to rating bureau history, 
background and method of operation, 
by proper authority, would be of ad- 
vantage to the entire business. 

Rating bureaus are creatures of the 
companies and it is difficult to disas 
sociate one from the other, yet that is 
what the committee sought to do. Pre- 
sumption is raised, the report says, that 
bureaus have long ago reached the point 
ot self-beatification and concluded they 


are the masters, rather than the serv 
ants of companies and agents. 
“Quasi-official status, together with 


almost hysterical adherence to certain 
traditions, customs, schedules and anal- 
yses, incomprehensible to all except 
the anointed, has served to create an 
aura of infallibility, jealously preserved 
by bureau officials who perhaps do not 
ecognize the fact that their conduct 
is typically bureaucratic,” the committee 
states. 


No Chance of Appeal 


No impartial channel of appeal exists 
through which rulings of local bureaus 
be disputed. Generally, differences 


can 
1% opinion involve the judgment of one 


individual, whose position is always 
supported by the knowledge that bu- 
reau. opinion must ultimately prevail. 


Knowing that his value to his employer 
or his client may be adversely affected 
I not maintain friendly rela- 


il ne does 


tions with the bureau, only the excep- 


tional engineer, or agent, dares carry 
debate past the stage of minor argu- 
ment. 
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Rulings, cross rulings, indexes, cross 
indexes, opinions, interpretations and 
long buried decisions are reserved for 
private bureau information, available, 
but only to one whose sense of the 
occult would cause further delving into 
bureau tomes. Often the exhumation of 
these criteria serves to nullify weeks of 
patient effort by agents or engineers 
who innocently charted their course by 
published standards. Often too, bureau 
personnel is confounded by the reten- 
tive memory of an ex-employe to the 
usual embarrassment of an honest com- 
petitor and a consequent lowering o/ 
public opirxon as to the scientific exact- 
ness of rating methods. 

Disfavor Stepping Stone Practice 

Many agents deplore the tendency 
of companies to use the bureaus as in- 
cubating establishments for future com- 
pany executives. 

This practice, which is spreading to 
larger agencies, and even to industries 
not closely akin to insurance, serves to 
siphon off many capable and imaginative | 





young men, whose talents would be 
most useful if permanently retained by 
rating organizations which supply their 
training. Since constant turnover is the 
rule and important functions must he 
performed by trainees, exact adherence 
rule of thumb 


to ru practices too often | 
substitutes for individual jnitiative. 
Industry welfare would be served 


beyond measure if bureau careers wer 
made attractive enough to constitute 
an end in themselves, rather than a 
means of securing other employment 


| 
AGENCY COST | 
| 








\gencies that write a predominantly 


fire volume have more fire companies 


with a lower aver- 
volume per | 


age 


r 
ft 
} 
f 


company than 
those that write 
largely casualty. At 
the same _ time, 
agencies writing 
mostly fire have a 
lower net income 
These are two facts 
that have been re- 
vealed early in the 
agency 
ment committee's 
ambitious study otf 
agency 

This is a new 
by William B. Glas- 





W. B. Glassick costs. 


committee, headed 


sick of Hollywood, Cal., and there is 
much interest in its effort to develop 
some sound figures on the expense ol! 


producing business. It retained H. 
Briscoe, Chase-Conover & Co., Chicage 
as a consultant to supervise preparation 
and analysis of cost figures. 
Proper Distribution 

\n agency expense analysis question- 
naire was developed and 2,450 of 3,000 


have been distributed. 
Distribution is in proportion to thie 
ratio of the membership of the state | 


association to the total membership ot! 
the national, and care was used to keep 
distribution balanced between city and 
rural agents. This will enhance credit- 
ability of the figures developed. 

There are 34 state associations who 
have approved or submitted a list ot 
agents for this program and Mr. Glas- 


sick urged others to give the matter 
attention at the earliest possible mo- 
ment. To date, the committee has re- 


ceived a total of 165 completed ques- 
tionnaires and only 77 members have 
returned uncompleted forms. These are 
now in the hands of the consulting ac- 
tuary and a preliminary summary 
been made of the figures on hand. 
While the expense items iff the mostly 
fire and mostly casualty agencies are 
fairly stable and closely related, the dif- 


has 


manage- | 
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‘erence seems to appear in commission 
income in the two lines. It is suspected 
that this is due to the need of more 
fre companies to satisfy a market than 
is true in the casualty field. 


Two Exhibits Already Prepared 


With preliminary returns, the com- 
mittee prepared an exhibit showing dis- 
tribution percentagewise of expense re- 
lated to premium volume and commis 
sion income and another reflecting dis- 
tribution of expense and income ele- 
ments as between mostly fire and most- 
ly casualty agencies. 

“The committee hopes the preliminary 
questionnaire can be completed and a 
fnal analysis made of it in the next 
three months. Then the final display 
will be drawn up and made available. 
[hat will be the first half of the project. 

[he second half will consist a 
more searching questionnaire to develop 
and allocate costs related to kind ot 
usiness and premium size per contract. 
[his questionnaire will distributed 
to a limited number of agencies selected 
cause of the over-all characteristics 
{ the individual agency as indicated by 
the answers in the first inquiry. Perhaps 
final statistics can be shown a year fr 
now. 


of 


be 


oni 





' Others Interested in Subject 


findings 


Results of this analysis and 


the committee on commissions will 
Yassist materially in the understanding 
i the commission program, he reported. 
Others have become interested in dis- 
tribution of the premium dollar, par 
ticularly the expense elements. The 
| commissioners at Quebec approved a 


| pattern whereby a commissioner in his 
wn state can make a throug 


| ompany sources for a complete break- 


call 


jown of commission dollar distributed 
procedure, line of 


as to type of business 

















tent. Sand as to size. Agents need to make 
sure they are able conclusively to prove 
| ow thev use commission income whic 
,}commissioners may study and analyze 
lantly | 
Pt es 
a, | MEMBERSHIP 
> «per 
ly ; 
han | Membership gained 1,86. ue ss t 
, Me scal year ior a total of 27,986 as o 
ie \ug. 31, according to Philip Bliss, Mid 
ting | etown, Conn., chairman members) 
on « Lhirty-seven state associa 
ive a ig ie one rage 
-ome th re coraed new menmbersip ni Ss, 
f. 5 ot them of 10% or more. 
facts | Numerically, Wisconsin, Ohio and 
1 the ) /ennessee made the greatest gains 
Percentagewise, Wisconsin topped 
nage- |, . - ‘ ase el 
it ist. An increasing number or local 
tee’ | voards in larger cities are becoming 
ly of : et - oo 
: oextensive. In the past vear Milwau 
_ {kee and Baltimore revised their con 
new : P pes 
re ee | “titutions to do so and the It surance 
re is | Exchange of Dallas has just taken si 
velop lar action, effective Oct. Ps : : 
se of | (1 the past hve years National as- 
| | | sociation membership _ has mcreased 
nalts sre than 8,000. This is fine, but the 
ation / cotumuttee yelieves that in some areas 
; | too much effort has been devoted to 
increasing the membership numerically 
vithout helping organize new members 
‘tion- (into working local boards and _ thiereby 
3,000 | strengthening both state and national 
nits. 
J Lilt 
state | Phree Suggestions Are Made 
ip oO The strength of the National associa- 
keep | tion can only be measured by the 
and Strength of its local units. National 
edit ‘membership has grown out of propor- 
tion to the number of active local as- 
WO | sociations. Now this fact must be rec- 
t of | ognized and Mr. Bliss’s committee pro- 
slas- ‘poses: 
atter 1. Name of the committee be changed 
mo- to the “local board and membership 
re- committee.” Though local board devel- 
jues- opment has been an inferred activity 
have of the membership committee the work 
> aré }was relegated to the background. By 
y ace clearly identifying the functions of the 
as | committee its title, state and local units 
; will know a source of information and 
ostly \guidance is available at national level. 
~ 2. The renamed committee should 
’ Gite F 


XUM 
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function as an advisory body for all 
local associations. A local board bulle- 
tin should be prepared and circulated 
periodically giving to all local associa- 
tions the activities and projects of the 
various standing committees of the na- 


tional. Individual committees now are 
sending bulletins to local units on a 
vericty of subjects. Consolidation of 


these in a local board publication would 
effect economy and give local groups 
in one package a helping hand in the 
development of their activities. This 
would help local operations and mold 


Th 
a | 


ere Is always 
baler... 


programs of local units into an integral 
pattern which would add considerable 
strengtli to national activities. The com- 
mittee should prepare and distribute 
suggestions for operating local associa- 
tions in loose-leaf or pamphlet form, 
ideas on forming a local board, for 
planning and conduct of meetings and 
activities of officers and committees. 

3. A provision be added to the criteria 
for the membership cup contest which 
recognizes growth of active local boards 
Only consideration now given to local 
boards in the contest the 


is 


percentage 
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of coextensive boards in the state unit. 
This does not stimulate local unit de- 
velopment. 


LEGISLATION 








Of pressing legislative concern 
agents in their respective states is the 
possibility of a disability benefits law, 
Arthur B. Fair, Natick, Mass., chairman 
the legislative committee, warned. 
Though only four states have 
such legislation, Washington has a reier- 


passea 


.-. and leaders have a qualification in common—they don’t sit still. You 


can't if you're sitting on top—just staying up there requires continually fresh 


thinking and good business judgm 


ent. 


It is why leaders prefer to deal with leaders. They know leaders can’t coast— 


they have to produce the best in their field or they won't be on top for long. 


In providing Fidelity and Surety coverage to industry and commerce, we 


are indebted to the National Association of Insurance Agents. Their constructive 


work in establishing pleasant relationship between company and assureds 


has been of invaluable assistance to us in ‘Serving the Leaders’’. 


UNITED STATES GUARANTEE COMPANY 
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A gents know the 


offering policies of a 


advantages in 
well known 
insurance company. For more than 
240 vears the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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endum on it in November, and next year 
can be expected to develop great activity 
when 44 state legislatures meet. 

In 1949 in Massachusetts passage 
a cash sickness law was narrowly avert- 
ed. This provided for a monopolistic 
state fund. Again in 1950 the identical 
problem conironted the insurance indus- 
try. Insurance was largely responsible 
for its defeat. The Louisiana legislature 
defeated a bill which called for a com- 
petitive state fund. 

Next year in many states meeting op- 
ponents monopolitistic state tunds 
will face a difficult task. The matter is 
as urgent as any with which the insur- 
ance business is concerned. 


ot 


of 


Compulsory Auto Agitation 


Mr. Fair looks also for more compul- 
sory automobile liability insurance agi- 
tation next year. There were four in 
1950. 

A flat rate for compulsory auto cover 
in Massachusetts is on referendum for 
November. The gravity of the situation 
has been fully appreciated by the insur- 
ance industry, and extensive educational 
efforts have succeeded in acquainting au- 
tomobile owners with the inequitable 
phases of the proposal, according to Mr 
air. 

Che committee has had no meetings 
this year, Mr. Fair reported, because its 
exact functions have never been suffi- 
ciently clarified to indicate a clear and 
definite course of action. The problem 
of the extent to which any committee on 
a national level should become involved 
in state legislation is a very real and 
important one. The national, particu 
larly in the field of state legisaltion, does 
not feel it can recommend or even sug 
gest specific legislation or a general pat 
tern for legislation to any state without 
encountering the very great risk of em- 
barrassment somewhere along the line 
Each state has its own individual prob 
lems, its local conditions and attitudes, 
and no general legislative pattern would 
ma 





, ele ere ‘ 
he acceptable probably to e 


jority of the states. 
Should Stick to Federal 


The national can provide general leg 
islative information to a state requesting 
it, but it seems more practical to leave 
specific legislative activity to state asso- 
ciations, which are attuned to 
thinking. Also under state supervision it 
is a monumental task intelligently to 
determine what is happening from a leg 
islation standpoint in 49 jurisdictions. To 
do so would require a very large staff 

Perhaps a small legislative committee 
at the national level could best function 
in close connection with the Washington 
office on federal legislation. This would 
eliminate the possibility of embarrass- 
ment and misunderstanding arising be 
tween state associations and the na- 
tional. 

If this committee is to make any real 
contribution to the agents of the coun- 
trv generally, its efforts should be con- 
fined to and directed toward federal leg- 
islation, Mr. Fair and his committee be- 
lieve. 


CASUALTY 


ven a 


regional 








In preparing an agenda ior casualty 
committee meeting with rating commit- 
tees of the National Bureau of Casualty 
Underwriters, the committee’s question- 
iaire to state directors, presidents and 
executive secretaries are very important, 
Roy A. Duffus, Rochester, N. Y., chair- 
man, said. 

It is desirable that the casualty com- 
mittee of the state association be the 
people who reply to the questionnaires 
representing the opinion of that state, 
he added. Where a broadside distribu- 
tion was made, there were so many vary- 
ing answers the committee could not 
compile a composite representative an- 
swer from that state. 

Mr. Duffus’ committee 
groundwork for future meetings with 
National Assn. of Automobile Under- 
writers. Preliminary meetings have been 
held and organizational ideas for future 


has also laid 


meetings with the organization discussed. 


The road aid plan suggested at the 
St. Louis meeting of the executive com- 
mittee has been explored, and it is the 
unanimous opinion of the casualty com- 
mittee that such a plan would be imprac- 
tical for this organization to sponsor. 

This is an activity not of primary in- 
terest to the organized insurance agent 
since it concerns itself primarily with 
service to motorists over and beyond 
that which would be normally expected 
irom an insurance agent. Such facilities 
are already available to the motorists 


through auto clubs and gasoline com- 
panies. 
rhe committee also recommended 


N.A.I.A. not adopt an identification card 
featuring N.A.I.A. membership and serv- 
ice, as a project. 

It would be necessary to make a com- 
plete file on insured and list on the iden- 
tification card all coverages applicable 
while traveling, a difficult and costly 
task. Listing of policy numbers of in- 
surers doesn’t mean the contract is ap- 
plicable to the loss presented. 

Most insurers already have claim 
adjustment offices through the country. 


PREVENTION 








T. K. Robinson reported for the acci- 
dent prevention committee that a grow- 
ing number of 
state and local as- 
ciotions are mak- 
ing substantial con- 
tributions time, 
effort and money to 
the safety of the 
motoring public. At 
the national level, 
the bicycle safety 
campaign, recently 
released, is a joint 
effort of the Bicycle 


of 


Institute of Ame: 
ica, which started 
it, Assn. of Casual- T. K. Robinson 
tv & Surety Com- 
panies, and N.A.I.A. It is the most 
omprehensive and completely planned 
program made available to N.A.I.A. 
members. Response has been excellent. 
fhe agent should follow through and 
capitalize on the opportunity to serve 
the public 

Prompted by the popularity of the 
speakers’ manual on fire safety, the 
committee got the Assn. of Casualty & 


Surety Companies to produce a similar 








manual for the casualty business. This 
manual is now available to N.A.I.A. 
members. 
EDUCATIONAL 

The introductory course given by 
N.A.LA. educational division has main- 
tained its position of popularity and 
proves the need for such a course in 


i 
an over-all educational program, L. P. 
McCord, Jacksonville, Fla. educa- 
tion committee chairman, reported. The 
cumulative total of enrollments in the 
course is 4,875 of this number 1,602 
have completed all of the six units of 
the course and have received the certifi- 
cate of merit award. 
The standard course provides multiple 
line training programs and has main- 
tained its position as the foundation 


course in the educational prograin; 869 
persons have completed the minimum 
110 hours for certification. In its first 


full year, the agency management course 
has been completed by 172. 

Mr. McCord praised the annual agency 
management institute at the University 
of Connecticut. There has been a rapid 
increase in the number of state associa- 
tions presenting portions of the educa- 
tional program at short course schools 
on the campus of various state universi- 
ties. These include Massachusetts, Con- 
necticut, Mississippi, Indiana, Wiscon- 
sin, Minnesota, Kansas, California, Flor- 
ida, Illinois, Georgia, Nebraska, Penn- 
sylvania, North Carolina and Louisiana. 

The correspondence adaptation of the 
introductory course and the standard 
course has been well received and there 
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have been a total of 93 graduates in the 
introductory course with 128 registrants, 
There have been 170 enrollments in the 
standard course by correspondence but 
not one has, as vet been graduated. The 
correspondence program has been devel- 
oped to satisiy a need for insurance edu- 
cation in those areas where it is impos- 
sible or impractical to organize classes 
sponsored by local boards. 

The insurance commissioner of Ha- 
waii has approved the introductory and 
standard courses under that licensing 
law so that a person showing certifica- 
tion in both courses and completing an 
examination in the insurance law of the 
territory, becomes qualified tor an agents 
license. 

Unfair Trade Practices 


The committee on uniair trade prac- 
tices appointed following the St. Louis 
directors’ meeting 
was directed to in- 
vestigate the prac- 
tice of certain di- 
writing com- 
panies writi 
insurance 
sult 
with trade 
tions and other 
business organiza- 
tions, and the prac- 
tice of certain med- 
ical societies setting 
lower fees tor Blue 
Cross policyholders 
than for. policy- 
holders of agency companies. 

It has been difficult to develop authen- 
tic information concerning actual cases, 
Robert Maxwell, Texarkana, Ark., chair- 
reported for the committee. A 
questionnaire is being circulated to de- 
velop information. The committee be- 
lieves these practices can be 
fair trade practice laws now 
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SPEAKERS’ UNIT 





The special committee headed by 
Carleton I. Fisher, Providence, to study 
N.A.LA. pro- 

providing 





spcakers support 


oO! tne agenc\ 
ten 
organizations out- 
side insurance 


sVs- 


seiore nat 


Fec- 





ommends that such 

a program be 

planned to move 

very slowly in_ the 

first year and not 

attempt to cover 

too much territory 

It would be better 

Cc. I. Fisher to _concentrate on 
trying to get speak- 

ers before perhaps ten of the larger 


trade associations of business executives, 
rather than to try and blanket the field 
in a hurry. . 

The initial aim should be toward hori- 


zontal organizations, such as National 
Assn, of Manufacturers, American Man- 
agement Assn., National Assn. ol! 


Credit Men, National Assn. of Purchas- 
ing Agents, etc., in which membership is 
held by all types of business men, rather 
than immediately toward vertical or- 
ganizations limited to a particular trade. 

Assignments to local meetings is a 
local problem for state associations. 
Through their public relations commit- 
tees, they should endeavor to build up 


speakers’ bureaus by state and_ local 
board and secure assignments to ad- 
dress bodies local in nature, including 
civic clubs. N.A.I.A. must necessarily 
be concerned only with the national 


groups or large regional associations. 
To create a panel of qualified speakers 
the committee suggests reviewing for 
10 years N.A.I.A. officers and executive 
committee members, officers of state as- 
sociations, and members of N.A.I.A. 


committees, particularly chairmen. This 

would produce names of at least 50 per- 

sons who have demonstrated particular 
(CONTINUED ON PAGE 52) 
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edu- Accents, in recognition of their obli- 
Wir gation to the public, stand for and firmly 
a advocate the principles of the American 
H: Agency System and the sale of sound 
ie ° capital Stock company indemnity. Only 
Mee. through upholding these highest prin- 
He ciples of insurance will they enjoy greater 
tahca- 1 prestige and security for capital Stock 
+ = insurance. 
xt the 
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“ " . Tue WESTERN MANAGERS whose 
= names appear on this page believe in anc 
= To the National Association mics vngie's inne 


Agency System and represent companies 

a that, of course, offer only sound capital 

of Insurance A ents on 1ts Stock insurance protection. Through 
their close contact with agents they offer 

their facilities and services in the proper 

conduct of the business, and through this 


54th Anniversary medium send greetings to the National 


Association of Insurance Agents. 
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ability in speaking oi 
the agency system. Geographical dis- 
tribution should ‘be wide that no 
one would be required to travel more 
than 1,000 miles from his home city 
to accept an assignment. This would 
keep down expense. 


and knowledge 


sO 


Technical Papers 


On addresses desired by groups on 
technical subjects, such as have been 
given before truckers, hospital, and 
plumbers’ associations, it would be nec- 
essary to build a panel of agents who 


had specialized in or made a particular 
study of the popeenennente for insurance 


of the various grout Mostly these 
programs are tctghilahed months in ad- 
vance; speakers could be given long 
advance notice so they would have 
plenty of time to engage in research 
necessary to prepare good technical 
papers 

Speakers should prepare their own 
talks but since they would be speaking 
officially on behalf of N.A.LA. every 


proposed speech should be screened by 
someone for N.A.I.A. to make sugges 
tions or deletions where indicated. Con 
sequently this committee should be made 
a standing one, rather than special; kept 
small, not more than three, and act 
the screening agency. The same 
cedure might be followed by state 
sociations. 


Make Assignments Through N.Y. Office 


The committee might prepare out- 
lines containing suggested points to be 
discussed, or themes to 
in 


as 
pro 


das 


be developed 
speeches. 

\ssignment 
lone through 
N.A.LA. and 
with the spe 


executive 


ot be 
the 


Cac h 


speakers should 
New York office 
assignment cleared 
committee The 
it 


of 


akers’ 


committee, was suggested, 


should appropriate $2000 to finance the 
work of the committee for the first year. 


FIRE SAFETY 








John J. O’Toole, St. Louis, chairman 
ot the fre satety committee, urged 
agents to eliminate all fire hazards in 


plants and warehouses, particularly those 








J. J. OTOOLE 


which are engaged in the war effort, and 
in plants and warehouses dealing in food- 
stuffs. 

The “Speaker’s Manual,” which was 
released at the midyear meeting, has had 
a wider distribution than was thought 
possible. Another supply has been 
printed. 

The “Fire 
book, printed by 
tion Assn., has had wide distribution. 
Many state and local associations have 
purchased a supply for boards of 


Safety for 
the 


Primary Grades” 
National Educa- 


their 
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ACCIDENT & HEALTH 
GROUP HOSIPTALIZATION 


GROUP ACCIDENT & 
HEALTH 
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iki. and they are being used this 
year in their schools. Another one has 
been issued for higher grades. 


Cooperate with Building Officials 


Last year the committee arranged 
with National Board to make local asso- 
ciations the clearing houses for distribu- 
tion of fire prevention material in their 
communities. The result was so grati- 
fying the same arrangement was made 
again this year, with even better results. 

Mr. O'Toole spoke at the annual meet- 


New La. Policy to Be U 





October 


3, 195 


ing of the Building Commissioners , 
America. In the question period it de 
veloped that agents and local board 
have neglected to cooperate or becon, 
acquainted with their local buildin 
commissioner. Mr. O*Toole urged thy 
agents do so, because a more friend! 
feeling will bring about a working agre 
ment that will not only save lives, by 
property also. He suggested a sma! 
committee of the National association t 
work with a small committee of th 
building commissioners group. 
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Accident Prevention Drive 


Indiana. Assn. of Insurance Agents 
has been awarded a bronze plaque for 


the most effective state-wide accident 
prevention program in the 1950 high- 
way safety contest of National Assn. of 
Insurance Agents, sponsored by Assn. 
of Casualty & Surety Companies. 

Presentation of the award was made 
Wednesday at the N.A.I.A. convention 
by Thomas N. Boate, public safety di- 
rector of A.C.&S.C. 

For the first time in several years, 


Virginia Assn. of Insurance Agents did 
not have its special cars to the N.A.LA 
meeting, because of a conflict in in- 
terests. A large group of the delegation 
went to Philadelphia en route to see 
the pw a of Pennsylvania game. 
Manager J. Dunford, Richmond, and 
a number of others went directly to 
Chicago via regular accomodations. 


H. P. Gotsch, Denver, secretary Colo- 
rado Assn .of Insurance Agents, went 
to the Chicago N.A.I.A. «convention 


tion. He has just moved his home ira® 


Colorado Springs to Denver and e& 
pected to take his children back fron 
Chicago. They have been staying wit! 


their grandparents there, due to a com 
bination of moving and illness of 
Gotsch. 


Place for Homesick Badgers 


Roy Ashton of Milwaukee, president 
and Urban Krier of Milwaukee, exect- 
tive secretary of Wisconsin Assn. 0 
Insurance Agents, maintained a head 


quarters suite for homesick Badgers #| 


the Stevens hotel during the N.A.IDA 
convention, well supplied with beer ant 
aged Cheddar cheese. 


The main dining room of the Stevems 
hotel advertised a special cocktail 10 
insurance men called “double indem- 
nity.” The recipe, as finally admitte¢ 
by the chef, was Scotch whisky with 
heather honey, plus cointreau and gif 
Those who tried it admitted it was @ 
potent drink. At 75 cents, it 
have been. 
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LETTER ‘TO EDITOR 


Tenn. Manager Cites 
Way to Healthy 
OrganizationGrowth 


From George L. 
manager of Tennessee 
ance Agents: 

On Sept. 7 





Goss, of Nashville, 
Assn. of Insur- 


your good paper made 
editorial comment entitled “N.A.I.A. 
at the Crossroads.” Considerable em- 
phasis was placed on the role of the 
state secretary-managers. To an out- 
sider who was not familiar with the 
grass-roots activity of our organization, 
it might appear that the states and 
their full-time paid personnel are work- 
ing at cross-purposes with our National 
organization. Actually, that is not an 
accurate picture. Tennessee has added 
over 175 new members to our state and 
national roster since we met in Chi- 
cago in 1949. That is about a 40 or 45% 
increase in strength. It took the inter- 





est and incentive methods furnished by | 
our present N.A.I.A. to get that kind of 
results. When that type of strengthening | 
activity is multiplied by 48 states, we 
won't have to worry about whether | 
our N.A.I.A. or the state organization 
is the stronger. Actually we consider 
our state and national organizations as 
one unit. We sell membership on both 
as a unit. It would be most detrimental | 
to state activity under state regulation | 
of insurance to sacrifice one unit to | 
the other. The N.A.ILA. just as | 
strong as the collective strength of each 
state unit. 

As to the dues to the national or- 
ganization—it amazes us to hear any- | 
one propose that N.A.I.A. financing | 
should come from any other source | 
than the states on 
out formula. We seem to have a happy 
formula now, and if our state units 


is 


a carefully worked | 


don’t get overly ambitious and our na- | 
tional unit remains on a par with the | 


state units, then we will grow strong 
and effective together, which is the 
only way we can have a healthy growth. 
I like your description of our work as 
“beating the bushes.” That exactly 
what we have to do. There is no place 
in our organization for one man ambi- 
tion to power. Melvin Miller has the 
right idea. He’s O.K. 


is 


College President 
Opening Speaker 


Dr. G. S. Benson, Searcy, Ark. presi- 
dent Harding College, was the featured 
speaker at the opening general session 


of National Assn. of Insurance Agents 
Monday afternoon. His talk followed 
the invocation by Rabbi H. E. Schlaar- | 
man, director Chicago Foundation 


American Hebrew Congrega- 
address of welcome by E. L. 
past chairman Chicago Insur- 


Union of 
tions, the 
Lederer, 





H. P. Gotsch, Denver, secretary Colorado 
agents association, and A. M. O’Connell of 
Cincinnati, at N. A.I. A. convention. 


XUM 


Assn. and honorary con- 
vention chairman, the report of Presi- 
dent O. Shaw Johnson, Clarksdale, 
Miss., and the awarding of presidential 
citations, which are reported elsewhere 
in this number of THE NATIONAL UNDER- 
WRITER. 

Speaking on “America and the Wel- 
fare State”, Dr. Benson warned his 
audience that Communism, inspired by 
Lenin and Marx, is trying to take over 
the United States by weakening its 
economic structure, realizing that it can- 
not be taken by external force. He 
said that attempts to set race against 


ance Agents 


race and creed against creed have not 
been successful, but, unfortunately, the 
campaign to set employe against em- 
ployer has had more success. He de- 
nounced all welfare programs, includ- 
ing school lunches, as falling into the 
hands of Communists who wish people 
to think of the state as the author of 
all good and said that the present ad- 
ministration is leading the country into 
bankruptcy and hence into Communist 
dictatorship. His proposed antidote was 
vigilance on the part of all citizens, ex- 
posure and understanding of the aims of 
subversive influences, yet understanding 


and cooperation with those who seek 


legitimate security. 


Standard Accident and Planet head- 
quarters had H. A. White, assistant sec- 
retary, and Alex Neilson, assistant treas- 
urer, from the home office at Detroit. 
From the Chicago branch were J. 8S. 
Richardson, resident vice-president; BE. 
F. Gallagher, who has just come to Chi- 
cago as fire and marine manager; E. J. 
Lynch, manager bond department; T. O. 
Malmstone, production manager, and 
Donald Clapp, office manager. 





A. O. Robertson, U. S. manager, and 
S. K. Gray, assistant U. S. manager, were 
on hand for Yorkshire. 
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Company Headquarters 
Abound With Top Brass 


Lending the Hartford touch to Lon- 
don & Lancashire headquarters was 
Vice-President J. M. Fraser of the in- 
demnity company. Otherwise the Chi- 
cago western department people offi- 
ciated, including Manager Charles E., 
Dox, Assistant Manager Phil C. Metzger 
and Agency Superintendent C. E. Stiehl. 

Zurich kept a fresh supply of hosts 
at their headquarters throughout the 
week, since reinforcements and replace- 
ments were available from the head 
office just a few blocks away. Those, 
however, that kept in the game the full 
60 minutes included Harry H. Fuller, 
E. J. Savage, and R. D. Hodson, the 
top brass in the agency and production 
department. 

Aiding I. C. Faber, the Chicago man- 
ager, in maintaining the sparkle at Na- 
tional Union headquarters were Vice- 
president Robert F. Miller and F. J. 
Shields, marine department executive, 
from the head office. 

Assistant Secretary W. J. Traynor 
succeeded in getting North British & 
Mercantile headquarters in operation 
early Sunday and this was one of the 
most popular rendezvous during the 
week. He had with him a battery of 
executive talent, including Assistant 
U. S. Manager W. L. Nolen; Secretaries 
Cc. L. Day, H. V. Tisdale, A. E. Lehman 
and Assistant Secretary W. Casler. 

John L. Mylod, San Francisco, presi- 
dent of Pacific National group, was on 
hand at headquarters, assisted by W. B. 
Winchell, Philadelphia, G. B. Leonard, 
vice-president, Atlanta, and Walter 
Vernier, vice-president, Chicago. 


Elmer F. Sammons, president, and 
John Rygel, vice-president, were hosts 
from the home office at Hanover head- 
quarters. 

From Watertown, N. Y., G. G. Ingle- 
hart, vice-president and J. S. Lawton 
and G. Peacock, secretaries, were 


hosts at Agricultural headquarters. They 


served St. Lawrence county cheddar 
cheese, very good, and Croghan, N. Y., 
sausage. 


A. Reid Johnson, superintendent of the 
agency department, and C. C. Boaz, as- 
sistant secretary, traveled from Balti- 
more to take care of the New Amsterdam 
Casualty rooms. 

There was quite a contingent in opera- 
tion for Corroon & Reynolds — J. R. 


Barry, president; R. R. Wilde, H. J. 
Thomsen, and J. P. Breeden, vice-presi- 
dents; Fred Lofink, J. M. Owen, secre- 
taries; S. F. O’Connor. Jr., assistant sec- 
retary; P. W. Froelich, vice-president at 
Chicago; A. C. Reed, president Preferred 


Fire, Topeka; J. Swisher, manager 
at Kansas City. 
D. W. LaRocque and A. C. Hobeig, 


Earl E. Jones, agency 
superintendent, and P. W. Bartlett, ad- 
vertising manager, of Phoenix-London, 
were aided at headquarters by 7 * 
McKenna, manager and W. F. Ballou, 
the new assistant manager at Chicago. 

American Associated had Otto Patter- 
son, executive vice-president; Charles S. 
Cotsworth, assistant vice-president, 
agency department, and Chapman Jones 
agency superintendent, from the head 
office. R. S. Chaloner, Chicago; Cc. L. 
Latta, Milwaukee; G. E. Adams, San 
Francisco, and W. F. Koch, Indianapolis, 
resident vice-presidents, assisted in dis- 
pensing hospitality. 

At Royal-Liverpool it was J. L. Er- 
hardat, George Ww. McCagg, Frank 
Weaver, assistant U. S. managers; Shelby 
Holmes, agency secretary; Oscar Beling, 
systems department; Joseph Brown, 
southern, Howard Meyer eastern, and 
John Keiller, metropolitan departments, 
from New York. The local contingent 
included George Peterson, Will Ellis, 
Howard Gregg, K. O. Saunders, E. I. 
Fiery. 

Crum & Forster was represented by 
an imposing array of dignitaries its con- 
tingent being led by Harold Junker, 
executive vice-president, and Alexander 
L. Ross, vice-president. E. P. Niebaum, 
president, and W. C. Fiand, vice-presi- 
dent, were on hand for Allemannia. Mr. 
Niebaum is manager of the Crum & 
Forster Allegheny department. Present 
from the southern department were H. 
Faison Hines, joint manager, and Albert 
L. Sears, assistant manager. A goodly 
number from the western department of- 
fice helped act as hosts. They were W. A 
Seely, manager; R. H. Gregg and C. G. 
Thro, assistant managers; R. L. Wilcox, 
superintendent of agencies, and George 
Kaufmann, superintendent of the auto- 
mobile department. A. J. Smith, Cook 
County manager, also was present. 

The home office delegation of Aetna 
Life companies included Olaf Nordeng, 
vice-president Automobile; R. R. Stone 


vice-presidents, 
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and H. B. Bezanson, assistant secre- 
taries; and H. F. Hausman, agency su- 
perintendent Automobile; R. E. Brown, 
Jr., assistant manager advertising and 
publicity, and J. F. Goyette of the public 
education department. Ably assisting 
were managers D. K. Weiser, Chicago; 
Howard Blair, St. Louis; Rolla Milluve, 
Louisville; Gordon Kellner, Kansas City: 

Wortman, Milwaukee; and G. 
Ellsworth, Des Moines. 


United States Casualty headquarters 


were headed by Conrad Wissel, secre- 
tary. He was assisted by T. E. Barton, 


Jr., resident manager at Chicago, and 
talph Hoffie and Thomas Brownrigg, 
field supervisors. 

Vv. M. Wilson, secretary and R. A. Ly- 
decker, assistant secretary, came on from 
Providence Washington head office, with 
H. W. Andrews, manager of field control. 

At Fireman’s Fund James F. Crafts, 
president, headed the ee. He was 
assisted by E. D. Lawson, vice-presi- 
dent western department, and Raymond 
L. Ellis, vice-president; W. A. babe 
assistant vice-president, New York; N. 
Mullican, agency superintendent; - . 
Even and B. A. Sifford, assistant man- 
agers, all of Chicago; K. J. Hoag, Ohio 
state agent, and R. E. Bolling, Ten- 
nessee state agent. 

Secretary C. E. 
field F. & M., accompanied 
Freeman, presided at the 
Fire & Marine headquarters which is 
always one of the most popular spots 
since it is there that the convention 
people register in order to be on the 
list from which the winner is selected 
of the handsome oil painting of the 
Covered Wagon, the Springfield’s famed 
trademark. There was quite a repre- 
sentation from the Chicago western 
department including Executive Vice- 
president John C. Harding and Vice- 
president M. E. Peterson. 

Vice-president C. S. Roberts 


Freeman of Spring- 
by Mrs. 
Springfield 


was in 


charge of North America headquarters, 
the balance of the home office delega- 
tion including R. G. Osgood, vice-presi- 


dent, C. F. Littlepage, assistant vice- 
president, A. T. Moyer, assistant secre- 
tary, and Richard Miller, agency super- 
intendent. 

Hartford 
by W. S. 
president, 


Fire was ably represented 
Vanderbilt, assistant vice- 
Hartford Accident by Paul 
Rutherford, president; Manning Heard 
and Frank MeVicar, vice-presidents. 
Also on hand were George Moloney, 
vice-president at Chicago; P. S. Beebe, 
associate manager, and Wm. Birkemeier 
of Hartford Fire at Chicago; John Led- 
better, associate manager, and Manley 
Stockton, assistant manager at Atlanta. 
Pr. W. H. Timmons, retired manager 
of Hartford Livestock, came up from 
his Indiana farm for the occasion. 

National of Hartford group was ably 
represented by Vice-presidents A. 
Long and O. A. Ogden; Secretary E. H. 
Clarkson; Assistant Secretary W. F. 
Frakes; R. J. Parker, resident manager 
at San Francisco,, who is enroute to 
Hartford for a _ business visit. . 
Smith of the Zweig, Smith agency, New 
York, who is often called the mayor 
of John street, and who is a director of 
United National Indemnity, spent much 
of his time in National headquarters. 

Representation of Fidelity & Deposit 
included Don L. Buckler, Ashby Taylor, 
and Herbert Dunn, vice-presidents from 
the head office; W. H. Hansmann, Chi- 
cago vice-president, and J. M. Hender- 
son, vice-president at Philadelphia, 
F. & D. supplied newspapers to con- 
ventioneers. 

‘*. E. Sammons, 
Rygel, vice-president, 
home office of Hanover. From Chicago 
were P. H. Barr, vice-president, A. M. 
Wagner, B. H. Aust and J. P. Jana, sec- 
retaries, and Leonard Zell, general ad- 


president, and John 
represented the 


juster. 
National Surety held forth in the 
handsome Skyline suite, where it has 


been the past two years and where it 


= 


N.A.I.A. Citations 
Given to Ten 
Leading Agents 


The presidential citations of National 


Assn. of Insurance Agents, for out. 
standing service to the insurance busgj- 
ness, have become an important feature 
of this meeting. This year there were 
ten awarded at the opening general 
session Monday afternoon. 

President O. Shaw Johnson presented 
the citations to Past President John C, 
Stott, Norwich, N. Y.; Walter M, 
Sheldon, Chicago, former member ex- 


ecutive committee and chairman of 
three special committees; Charles H, 
Frankenbach, Westfield, N. J., for pub- 


lic relations work with American Hos- 
pital Assn.; Harry T. Minister, Colum- 
bus, chairman finance committee; Ar- 
thur M. O’Connell, Cincinnati, chair- 
man property 
chairman Middle West territorial con- 
ference; Maurice J. Hartson, New Or- 
leans, for work on developing broader 
and simplified forms; Ernest F. Young, 
Charlotte, for educational work; Roger 
Clarke, Fredericksburg, Va., for public 
relations work with other trade asso- 
ciations; William B. Glassick, Holly- 
wood, Cal., for work with the agency 
cost survey, and Charles W. Schoelzel, 
Denver, for work in placing and han- 
dling the municipal insurance of his 
city. 


contingents attend- 
ing N.A.I.A. was that from Nerth Care 
lina. The agents and their wives en- 
trained at Raleigh and went to Chicago 
by special car. The North Carolina- 
Notre Dame football game had some- 
thing to do with the size of the group. 


One of the large 


president of National 
the N.A.I.A. con- 
initiated into 
National Fra- 
made 4 


Ellis Carson, 
Surety, who attended 
vention, last week was 
the Maccabees during the 
ternal Congress. Mr. Carson 
speech there. 














will be ensconced ‘again next 
Ellis Carson, president; Nat Pieper and 
Sherman Drake, vice-presidents, were 
on hand from the head office, and E. A 
Luther, vice-president in charge of the 
western department at Chicago. 

Heads of the underwriting depart- 
ments attended to mingle with agents— 
N. P. Gardner, surety; A. L. Kitchener, 
casualty; Joseph Hirschmann, burglary 
and marine; C. S. Cooper, fidelity, and 
George C. Henke, agency. 

Hosts at Home headquarters were 
Herbert A. Payne, Vaughan Grady, M. E. 
Sprague, K. E. Black, vice-presidents; 
Walter Krieger and W. W. Allen, sec- 
retaries; Robert Monds, Robert Walker 
and Robert Rushin, assistant secretaries. 

Campbell Miles, assistant to the U. &. 
manager, and A Kelly, assistant 
U. S. manager, New York; and Free- 
man Read, manager, and James O’Con- 
nor, assistant manager, Chicago, were 
on hand for Royal Exchange. Mr. Kelly 
stopped off at Cleveland to help cele- 
brate an agency anniversary of Esta- 
brook & Co., of which George Estabrook 
is head. 

















National Surety 
group at N.A.LA 
convention: Mrs. E. 


husband is vice-pre* 
ident at Chicago; El 
lis Carson, president; 
Mrs. Carson, and Nat 
Pieper, vice-pres 
ident. 
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| Di A 
t 
State Directors Act on 
Red Cross, Other Issues 
ame Agents have vigorously objected to the switch of American Red Cross from 
, g 
vational placement of casualty coverage, particularly on automobiles, through local agents 
ae out- | to blanket nationwide cover through Rathbone & Co., New York brokerage firm, 
ce busi- in Travelers. ; 
feature The subject provided a lively topic for the Monday night session of N.A.I.A. 
re were | state national directors, but the arguments pro and con were handled with re- 
general | straint and the conclusion was calm if decisive. 
Wade Fetzer, Jr., Chicago, chairman : 
esented | of the special committee that went into Would be protected, by purchase of cas- 
John C. | the matter with Red Cross, spoke at Ualty cover on a national basis. But, 
ter M.}jength in favor of the majority re- it argues, property should be insured. | - Pe 
ber ex- | port of the committee. This aimed at He urged adoption of the majority % ee 
nan of | approval of the committee’s finding that Teport. This would prove to the 50 Red ; ’ oe) | el: 
les H.| the Red Cross was justified in securing Cross governors, big men across the * iy a. ’ RORTBNON ash $ 
“4 = sstionwide casualty coverage because a Bagel bit —_ the C. M. Seay, Jackson, manager Mississippi association; G. W. Blomgren, Minneapolis, 
Colean insurance placed locally had not been ‘ Mr rhea said agents angel ro secretary Minnesota association; H. C. Roberts, Canton, Miss.; J. L. Ashton, Milwaukee, 
oe = effective. den ta ome with io Mel Conse oF president, and Urban Krier, Milwaukee, secretary Wisconsin association. 
chair. | Carney Urges Disapproval its objectives. He said he respected ~~ gh eam ae 
tee and} John H. Carney of Eau Claire, Wis., Mr. Fetzer and his civic work. How- a serious matter of policy involved. Red clear the way for many organizations 
al con-| member ef the executive committee, ¢Ver, he said state directors were meet- Cross administratively could set up a to do the same thing, he added. The 
ew Or-| urged disapproval of the report because ig in the interests of 28,000 agents better system. One girl could do it, income of Red Cross for 1949 was $75 
broader | approval would establish a precedent © the country. ; : sending instructions, getting certificates, million. Any saving by purchasing in- 
Young,| which other organizations similar to Red Cross is one of hundreds of or- and seeing that insurance is properly surance in this way is insignificant. The 
Roger} Red Cross might use in the future, Samizations of similar nature with head handled. ; important thing is the principle in- 
public | and approval would be of a principle office and branches. There is therefore To condone such a practice would (CONTINUED ON PAGE 60) 
e asso-) to which agents are opposed. 
Holly-| In the end a motion to remove the 
agency | subject from the agenda of the associa- 
hoelzel, 
id han- 
of i 
. 
attend- 
a Caro- 
yes en- 
Shicago 
\rolina- 
some- 
group. 
} 
ational 
A. con- 
d_ into 
Pcie J. H. Carney Wade Fetzer, Jr. 
tion by tabling it won handily. , 
i Shaw Johnson, Clarksdale, Miss., e@,@ * ~ 
year.’ president, said the executive committee fi erwritin eCcid Is S 
er and ‘i 
_ were| agreed that the way Red Cross bought 
i E. A} insurance was contrary to the agency 
of the\ system and that no premium saving of 
jepart- | COMSequence had been effected. 
zents—| Red Cross Attitude Changes KID | } i [ i | d S| RI y i 'y 
arglary / Mr. Fetzer said the act of Red Cross an 
‘YY, ane) was disgraceful. Gen. George Marshall, 
. were} President and James Nicholson, execu- 
r, M. E.\ tive vice-president of Red Cross, agreed 


sidents; ‘it was. Basil O’Connor handled the in- 
Walker surance matter in the most stupid man- 
etaries.| Ner possible. If he were head of Red 
e U. 8.\ Cross today Mr. Fetzer said he would 
wistant refuse to act as chairman of the largest 
ontee| chapter, Chicago, which post he holds. 
, .were| Gen. Marshall, he said, very quickly 
. Kelly realized a great mistake had been made. 
> Ssta-| Agents met with him. Red Cross head- 
abrook| quarters said that with 3,748 chapters, 
to be certain of cover is almost impos- 
“ble via reliance on local chapter action, 
j and Red Cross had been caught in sev- 
eral bad uncovered losses. Agents had 
been negligent, they had no leg to stand 
| on. Errors and omissions cover was dis- 
cussed, but agents have been unable 
to find any market. The agents’ com- 

|; mittee had no answer. 


| Refutes Savings Argument 


Surety The agent committee challenged the 
A.LA| Red Cross statement that there were 
Mrs. E. big savings on national coverage. This 
whose, the committee was successful in re- 
ce-pres | tuting. But it could not defend on the 
ZO; ground of non-covered losses. There 
sident; Was also recommended quite a pattern 
nd Nat of property self insurance. The agent 
pres: Committee challenged this, pointing out 
the difference in casualty and property 
Msurance rating. Casualty is national, 
Property cover is local. Red Cross would 
suffer, the committee said. It recom- 
mended protection of contributors’ in- 
terest by insurance. Mr. Fetzer thinks 
the committee convinced the Red 
Cross. In effect the committee en- 
)dorses action of Red Cross governors 
[" making sure contributors’ interest 
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Easterners Suggest Change 
in Fire Policy Hour 


The Eastern Territorial Conference search committee. It would be hard to 

adopted a resolution calling on N.A.I.A. take away in E. C. 5 something in 
to ask the laws committee of National E. C. 4. 
Board to study the possibility of chang- =. C. 5 is being discussed by all 
ing the effective hour of the fire policy groups in the business, company, pro- 
from noon to midnight. This is im- ducer and commissioner, so it is going 
portant because of the danger, in transfer to take time to come to a conclusion 
of property, that insurance won’t apply. and put it into effect. 

W. S. Attridge of Boston suggested Deductible fire, is it good underwrit- 
that fires sometimes burn long before ing or business? Mr. White’s com- 
discovery and the change might not be mittee doesn’t think so. 
helpful. He was not opposed to the It was suggested that rating bureaus 
change but called for caution. Fires work on the problem of the great 
are more quickly discovered in daytime. number of fire forms that are used in 

E. S. Cowles, Hartford, presided. most jurisdictions. The middle depart- 


3 for N. Y April 15-17 ment bureau has 10 or 11, some states 


a 7 more than 40. 
. H. Hadley, Bellows Falls, Vermont 
ana director, reported on the financing 
of the eastern regional conference in FFECTIVE 
Boston. The next meeting will be in E Cc HOUR 
conjunction with the midyear meeting of 
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At war rating plan committee meeting Sunday during N.A.I.A. convention are shown,' Donald 


state directors in New York next April The effective hour of fire policies is seated, Ralph Howe, Richmond, of N.A.I.A. committee; George Middleton, Chicago,, presided a: 


15-17. H. Earl Munz, Paterson, N. J., noon. Casualty policies are better, they 


president National Assn. of Insurance Brokers; Walter D. Sheldon, Chicago, chairman;| was _ helpft 


outlined preliminary plans for that con- are effective at midnight. Whose loss Holton Price, Jr., St. Louis, president of National Assn. of Casualty & Surety Agents; keeping th 


ference. Eastern conference sessions js jt if the fire occurs before noon on 
will be worked in when state directors day contract for purchase of property 
are idle. John C. Weghorn, New York js effective? Does buyer or seller stand 
City agent, has promised his cooperation the loss? A change would require 


on arrangements. legislation in many states but the The genesis of the filings may have 
7 Da . e ut ° ° ° ° . : 

M. V. V. White, Allentown, Pa., re- change is regarded as being important. been in the insurance section of Amer- 
porting for the committee on conference Much is being and can be done ican Management Assn. last December. 
with Eastern { nderwriters Assn. said through agent-company conferences of It is a perennial subject at those meet- 
there is now in print a 6th draft of this kind, Mr. White said. ings, among those professional buyers 
extended coverage 5. Agents want a sepa- E. C. 5 is not the name which will of insurance, whose chief objective is 
rate endorsement, not one that has to be used, F. W. Doremus, manager of to get a lower premium charge 
be_pasted on. E.U.A., said. He declined *SS 

¢ U.A., Said. e declined to guess an - i 

E. C. 5 covers boilers. Agents felt effective date for it. It covers limited Fluid Deductible 

it should be broader than direct damage water damage. One agent brought out He touched on reinsurance of self 


Ss : ( : . : Sead r Pe dl : p46 n ; 

+ Sort see and dre pat — * that in Canada W. D. is included, $15 jnsurance. E.U.A. studies showed in- 

7 ~~ 2s <I aoe sng td Pate oo deductible. Canadian Underwriters Assn. surer wouldn't stop at $5,000. A com- 
> r rer s \ ae Ss ) , > _ rc Tare ° ° ° 

oiler cover shows le ratio should n¢ is studying W. D. in its dwelling cover; petitor tomorrow will sell insured a 


be high. A company subcommittee 1S it is concerned about losses. $10,000 deductible. Wide use of it would 

conferring and checking this experience : destroy rate structure 

with the boiler insurance people. Broad, Practical, Salable What fs the snawer to Geductible? Since 

Vandalism and M. M. The proposed endorsement is being coinsurance companies have had “de- 
Agents were concerned with vandal- studied and will develop country wide, ductible’ E.U.A. companies can’t see 

ism and malicious mischief because of he said. This is the largest single fire deductible on nationwide basis. Not 

four family dwellings occupied by class of cover and the objective is to much of it has been sold, he believes. 

tenants. get the best cover possible, broad, prac- Commissioners are interested in whether 
The water damage clause seems very tical, salable. they will lose premium taxes as a re- 

broad. Yet the big losses from this Under boiler cover of E. C. 5, what sult of deductible fire. 

hazard are infrequent. How long can if insured wants inspection and buys Archie Slawsby of Nashua, N. H., 

the residence be unoccupied? Agents residence boiler cover, how would E. C. said Harvard had purchased deductible 

want 48 hour limit increased to 72. A 5 and this cover apply? This has not cover in a non stock market whereas 

weckend trip takes 48 hours at least. been discussed, Mr. Doremus replied. formerly it purchased regular cover in 
Mr. White thinks earthquake should be The factory mutuals made the first stock companies. 

included, but companies are pretty ada- fire deductible filing in New York in Mr. Slawsby reread the New England 

mant against it. connection with their rating plan. Fac- advisory committee resolution calling 
Mandatory deductible on wind is a tory Insurance Assn. knows of no busi- for introduction of fire deductibles in 

problem. The matter is being recon- ness it has lost as a result of this com- the New England territory. 

sidered by the E.U.A. rating and re- petition, Mr. Doremus said. R. S. Preston of Providence ex- 
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standing, George Ort, New York, brokers association, and C. W. Olson, Chicago, pres and to the 
ident National Assn. of Surety Bond Producers. 1 
— . - ———— -—- meeting A; 


continued | 


annual mee 
plained a Rhode Island resolution that 


called for screening of independent fil- Convinced 
ings by the rating bureau, in order to Te his + 
achieve some uniformity in the state past year 
and in the jurisdiction. skeptical o 

George Hafer, counsel of the Penn-| conferences 
sylvania association, said a recent su- been achie 
preme court decision in that state that poses of tl 
contract of sale of property acts to pass; made clear 
the policies to the buyer, automatically Biloxi in d 
Mr. White said yes but what if the trants cneen 
preceding owner had inadequate insur-', not includit 


ance. | The prop 
Seller Assumes Risk were pres¢ 
Jacksonville 


C. H. Frankenbach, Westfield, N. J. - 
said that in New Jersey seller assumes| 
the risk in the sale contract. ference to S$ 

Stanley Cowman, Philadelphia, asked! scheduling 
where a move should originate to change , or April in: 
in the hour of the fire policy. Mr convention. 
Doremus said the laws committee ol | finance and 
the National Board. Mr. White said: Bolton and 
subject was broached to the Board some) yj be kept 
months ago but there has been no reply.! election sch 

On_ comprehensive dwelling covers, postponed. 
Mr. Doremus said agents can anticipate The April 
many new all inclusive dwelling con-| Beach Biltn 
subject was broached to the Board some} this wij] g 

that have filed so far. ‘to try som 

Varied forms of dwelling or home, pitality. 
owner cover, different rating plans, etc. —_ 
will serve only to confuse the public. | Negotiating 


main provi: 
in name tro 


\ contract of this kind can be worked’  Achieyem 
out that the agent can sell; it shouldj mittee were 
be elective with premium shown for 3irmingharr 


cover insured wants. These, Mr. Dore-! standard fit 
adopted Jar 
and the cor 

. with S.E.U. 
Montana First , The comr 
on the qu 
due to shor 


mus said, are personal opinions. 








Menn Cup Winner 


The first presentation of the William 
H. Menn Cup, awarded for the best 
public relations activities of a state as-/ 
sociation in the Far West conference 
was made at that session Monday. The 
Montana association was the winner.! 
The cup was accepted by George R. 5 
Miller, Helena, state national directof 
and Vern Christenson, Glassgow. 

This cup is given by Mr. Menn, Los 
Angeles, president of the National as-! 
sociation in 1938, for the public rela- 
tions work engaged in between June’, 
30 of each year. These activities must, 
be within and without the insurance 
business and deals with both the pro-, 
ducer and the buyer of insurance. 








Young Heads Clarke Agcy. 


W. Wallace Young has been elected’ 


| 


president of Ted A. Clarke agency of} C. T. McH 
Buffalo. Mr. Clarke died recently. Mr. retary West | 
Young has been in the insurance busi- Radcliffe, Be 


ness at Buffalo for 23 years. i luncheon. 
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Southern Agents Ask Realistic 
Approach to Installment Plans 


Recognition by the National associa- 
tion of installment premium plans as 
accomplished facts in many states was 
urged by the Southern Agents Confer- 
ence at its meeting Monday. The group 
adopted a resolution asking N.A.I.A. to 
set up a committee which would inves- 
tigate such plans where they are exten- 
sively used and negotiate with the 
companies with the idea of establishing 
the plans on the best possible basis for 
“ agents. 

Vv. W. 


Pe rm U nder writers 


Sampson, manager of South- 
Assn., sitting in 


- on the meeting, warned the agents that 
they had hold of a hot potato, but the 
discussion indicated that in many of the 

4 southern states some kind of installment 

a: plan is in effect and functioning, and 

to disregard them, it was felt, might 
* | weaken the agents’ position. 

hown. Donald A. Bolton, Jacksonville, Fla., 

icago, presided as conference president, and 

rman;| was helpful on several occasions in 
gents;| keeping the debate running smoothly 
pres and to the point. Mr. Bolton is to be 

, continued as president until the next 
=== | meeting April 5-7, which will be the 
that annual meeting under the new by-laws. 
it fil-. Convinced of Conference Value 

er to In his report Mr. Bolton said the 

State, past year has convinced even the most 
skeptical as to the value of territorial 

Penn-| conferences. A unity of purpose has 

t su-' been achieved and the common pur- 

that poses of the states in the conference 

Pass made clear. At the spring meeting at 

cally.’ Biloxi in March there were 203 regis- 

i the trants from the eight conference states, 

SUI" not including wives. 

The proposed changes ia the by-laws 
were presented by Cooper Cubbage, 

. | Jacksonville, and he explained that the 

N. J. , main provisions allowed for a change 

umés' in name from Southern Territorial Con- 

_,_,, ference to Southern Agents Conference; 
aske ' scheduling the annual meeting in March 
1angse, or April instead of during the N.A.I.A. 
Mr convention, and establishment of definite 
ce a finance and budget arrangements. Mr. 
oan Bolton and the other conference officers 
some) will be kept in office until April and the 
reply.| election scheduled for this meeting was 

VETS. | _Dostponed. 

cipate The April meeting will be at the Palm 

cot Beach Biltmore Hotel, Palm Beach, and 
some) this will give the delegates a chance 

to try some of Flerida’s best in hos- 
home | pitality. 

, etc. | 1 

ublic.| Negotiating Group Results 

orket Achievements of the negotiating com- 

hould| mittee were described by John Ebaugh, 

1 for Birmingham. He said the Louisiana 

Dore! standard fire policy probably will be 
adopted Jan. 1 in four southern states, 

and the committee has worked closely 
with S.E.U.A. in getting action on this. 
.,| The committee got some fast results 
“ |}on the question of return premiums 
due to short rate cancellations in Ala- 
illiam 
best 

te as- 

rence} 

: The| 

inner. 

ze Ri} 

rector 

, Los 

al as- 
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must, 
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C. T. McHenry, Charleston, W. Va., sec- 
retary West Virginia association, and E. C. 
Radcliffe, Beckley, W. Va., at Hartford buf- 


| fet luncheon. 





XUM 


bama. Mr. Ebaugh said the bureau 
called for short rate reductions and a 
consequent cancellation and rewriting 


of most business on the books, followed 
by a highly unbalanced renewal period. 
By taking up the problem with S.E.U.A. 
the agents were able to get a revision 
in the ruling that provided for short 
rate pro rata return premium at normal 
expiration. 

Mr. Sampson was called on to make 
some additional remarks on the Louis- 
iana policy, and he observed that while 
many persons have felt there has been 
unnecessary delay in getting the policy 
adopted, none of it has been because 
of unwillingness. There have been tech- 
nical difficulties, but these have been 
overcome and S.E.U.A. has _ reached 
the point where the policy can be re- 
leased. Florida and South Carolina have 
cleared it, and on Jan. 1 he said it 
will be used in Louisiana, Mississippi, 
Georgia and Alabama. This will allow 
the companies to use the exact same 
policy in four states, and with only 
minor variations in two others. 


Want F.I.A. Expansion 


Maurice Hartson, New Orleans, re- 
ported on the questions put to Factory 
Association member company presidents 
on the possibility of F.I.A. expanding 
its facilities. At the spring meeting the 
agents had discussed the question of 
F.I.A. taking on more classes, and 
each member company was asked to 
write the agents its opinion. Mr. Hart- 
son said that most of the replies were 
of the standard “under advisement” vari- 
ety, and only three letters contained 
any new approach to the subject. 

The letter from F.I.A., Mr. Hartson 
said, made clear that F.I.A. doesn’t 
want to enter any new fields at the ex- 
pense of the agents. One of the com- 
panies warned of the discrimination pos- 
sibilities, wherein borderline cases may 
or may not get preferred treatment, and 
the omes that don’t would pose a 
problem. 


F.I.A., another company observed, 
has been successful because it confined 
its writings to superior risks. To let 
down the bars could result in a double 
standard of rating. 

Mr. Hartson said he thinks that F.I.A. 
might do better to adopt the practice of 
letting non-memb ze stock companies par- 
ticipate in risks when F.I.A. capacity is 
reached. He criticized the use of the 
factory mutuals in these cases, and the 
conference decision was to send a letter 
to F.I.A. urging that it make use of 
the stock company facilities rather than 
mutual. 


Leads Off Installment Debate 


L. P. McCord, Jacksonville, touched 
off the debate on installment plans when 
he complained that in Florida there is 
a service charge for this business of 
which the agent is given only 20%, al- 
though, he maintained, the agent does 
more work than the company. He wanted 
the conference to adopt a _ resolution 
c alling for a more equitable division | of 
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the service charge. 

There is no service charge problem 
in North Carolina, where it appears the 
agents have a plan that is satisfactory 
to them. The North Carolina delegates 
were anxious to have the conference 
and/or N.A.I.A. leave their setup. alone. 

The remarks of Mr. Ebaugh urging 
N.A.LA. to “get its head out of the 
sand” amd recognize the existence of 
installment plans drew applause. He said 
the agents cannot afford to let their 
expirations become endangered by a pol- 
icy of non-recognition. In Louisiana 
there are no installment plans by law, 
but in nearly every other state they 
are growing. The Arkansas court de- 
cision paves the way for increasing use 
of the plans. The agents, even where 
opposed to their use, acknowledged that 





they must be treated realistically. 

The Connecticut association is mov- 
ing its offices in Hartford from 99 Pratt 
to 125 Trumbull where it will have 
space all to itself with new furniture. 
Ww. secret ary. 


Harry Wiley is executive 











Commission Recommendations 
Cover Seven Points 





The seven points recommended as 
the principles of National Assn. of In- 
surance Agents on commissions by the 
special committee headed by R. M. L. 
Carson, Glens Falls, N. Y., are: 

1. That the commision _ structure 
should first and foremost be predicated 
on the public interest. 

2. That the National association be- 
lieves unalterably that supervision of 
the insurance business should be kept 
at state levels. 

3. That the National association is 
opposed to government, either state or 


national, imposing commission level 
control. 

4. That the National association 
stands for preservation of freedom of 
contract. 

5. That the National association, 
while not opposing the acquisition cost 
conference principle, is opposed to a 
revival of unilateral commission con- 


trols exercised solely by the companies. 


6. That the National association op- 
poses the seizure of unilateral — 
of commission through the device of i 
jecting the commission or sales peta 
into the rate structure, without prior 
consultation with agents. 

7. That the National association rec- 
ognizes that every state association be- 
longing to the National Assn. of Insur- 


ance Agents is fully autonomous as 
regards the form of the commission 


structure in its state, but all are urged 
to conform to some reasonable national 
uniformity so far as method and basic 
fundamentals are concerned. 

Point 6 is the controversial one, 
eral agents claiming that the term 
“prior consultation” leaves the door 
open to collective bargaining on com- 
missions. The report was presented at 
the Tuesday afternoon session of the 
national board of state directors, but 
consideration was held over until 
Wednesday morning. 


sev- 
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stood that other possibilities have been 
sounded. 

The board of directors at the session 
Wednesday morning voted to defer 
action on the report of the committee 
on commissions until the time of the 
mid-year convention at New York April 
15-18. No amendments can be made to 
this report later than three months 
before the meeting. 

W. S. Attridge of Boston reported 
that the plan for writing long haul 
trucking insurance that was devised by 
the long haul trucking committee of 
which he is chairman is now being 
favorably received by the insurers and 
he predicted that the companies will 
do something about it in 30 days. This 
involves among other things coopera- 
i servicing of risks. 

Allen Beck of Denver brought in 
the resolutions, which included a 
memorial calling for assistance to 
agencies whose principals enter military 
service; another pledging assistance to 
the government in the emergency, and 
a third commending National Board 
and individual companies for adver- 
tising that features the value of the 
agent. 

The much discussed question of 
“states rights” or conflict between the 
spheres of the National and the state 
associations attracted much lobby gos- 
sip, and was mentioned in President 
Johnson’s report, but, up to Wednes- 
day morning, it had not broken out 
violently and appeared unlikely to do 
so. It seemed reasonably clear to ob- 


servers that the “states rights” advo- 
cates are in the saddle at the moment, 
but no one was anxious to make a pub- 
lic matter out of the problem. It ap- 
peared only as an overtone on a few 
occasions. 


Ageney Qualification Laws 


An example of this occurred at the 
Tuesday afternoon session of the na- 
tional board of state directors when 
Past President John C. Stott, Norwich, 
N. Y., reported on his work with the 
all-industry committee on a proposed 
model agency licensing law. Mr. Stott 
said that National Assn. of Insurance 
Commissioners had asked that the sub- 
ject be explored and he, representing 
N.A.I.A., had been made chairman of 
a sub-committee on this subject. He 
said that at the first meeting 11 or- 
ganizations represented had favored a 
single law to reach all phases of the 
agency business, fire, casualty and life, 
stock and mutual, etc., while three op- 
posed this. All favored non-resident 
licensing and countersignature legisla- 
tion and temporary licenses for admin- 
istrators, surviving spouses, etc. of de- 
ceased individual agents. On temporary 
licenses—for a suggested period of six 
months—without any examination for 
any applicant, 12 organizations were in 
favor, including, Mr. Stott said, Na 
tional Board of Fire Underwriters and 
Assn. of Casualty & Surety Companies. 
National Assn. of Mutual Insurance 
Agents and National Assn. of Insurance 
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Brokers were opposed. Mr. Stott asked 
for instructions on policy and also en 
N.A.I.A. participating in further com- 
mitee work. 

Approval of participation and firm 
opposition to temporary licensing car- 
ried by a unanimous vote, but not be- 


Miller President; 
Van Vechten V.P. 


At the election Wednesday after- 
noon, Melvin J. Miller, Fort Wort, 
was named president, and James F. 
Van Vechten, Akron, was elected 
vice-president. Mr. Miller has been 
vice-president. Mr. Van Vechten’s 
only opponent for vice-president 
was Kenneth L. Nehring, Tucson. 

The two elected members of the 
executive committee are Dana J. 
Lowd, Northhampton, Mass. (re- 
elected), and Charles A. Dawson, 
Fargo. 

Mr. Van Vechten, who is in line 
to succeed Mr. Miller as N.A.LA. 
president next year, has served a 
total of four years on the executive 
committee. Last year he was an un- 
successful candidate for vice-presi- 
dent in the hotly contested three- 
way race that included Mr. Miller 
and Walter M. Sheldon of Chicago. 

In 1944 Mr. Van Vechten was 
president of the Ohio association 
and he was instrumental in bring- 
ing that group back into the Na- 
tional association ranks. From 1944 
to 1949 he was the first and only 
state national director of the Ohio 
association. 








fore C. I. Fisher, Providence, pointed 
out that N.A.I.A. participation in such 
work has been used against state asso- 
ciations which have opposed model leg- 
islation. This happened when the Rhode 
Island association and some other state 
associations opposed the all-industry 
rate bills. Mr. Stott said that N.A.I.A. 
has no authority to commit any state 
association on any legislation and this 
has been made clear to the all-industry 
committee. He also said that commis- 
sioners generally are much more na- 
tional in their thinking than they used 
to be and he believes they will surely 
support uniferm agency licensing be- 
fore long, so it is important for N.A.I.A. 
to make its voice heard at the source, 
even though state associations can do 
a potent job of opposition in the legis- 
lature if they do not like a legislative 
proposal. 

Several other aspects of agents re- 
lations with National Assn. of Insur- 
ance Commissioners were discussed at 
the same session by W. M. Sheldon, 
Chicago. He said the National asso- 
ciation has tried to get all mention of 
commissions removed from the reports 
of the commissioners committee on in- 
stallment sales insurance matters. Ref- 
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R. D. Callister, Salt Lake City, state 
director, and G. L. Brown, Las Vegas, state | 
director of Nevada and immediate past 
president of that association. 











erences to commissions and contingent 
commissions of finance committees have 
appeared in two drafts and have been 
deleted at the agents’ request, but it 
needs close watching. Mr. Sheldon said 
this will come up at the St. Louis zone 
meeting and he urged N.A.I.A. to have 
a representative at each zone meeting 
for the sake of safety. 

Mr. Sheldon also’ reported that 
N.A.I.A. is seeking to get Regulation 
30 of the New York department, on 
expense items in companies’ annual 
statements, amended to segregate com- 
missions from all other expenses. Be- 
fore this regulation, contingent commis- 


sions, reinsurance commissions and 
many items of branch office expense 
were lumped with commissions. Regu- 


lation 30 removed contingent and rein- 
surance commissions from this item, but 
N.A.I.A. contends there are still charges 
which should properly be branch office 
expense and _ should be_ segregated. 
What this means is shown by the fact 
that the € _— commission indicated in 
the N.A.I agency cost 


survey is | 


about three pe... less than the average ' 


developed by annual statements under 
Regulation 30. The agents had been 
promised consideration of this, but the 
matter disappeared from the agenda of 
the commissioners’ Quebec meeting, so 
it will have to be followed vigorously. 
Mr. Sheldon also said that there is sen- 
timent among the commissioners for 
interstate compacts setting up a central 


office through which all rate and form ; 


changes must clear before filing. This 
should be opposed, he said, as such an 
office would be an open invitation for 
the federal government to take over. 
On Monday, M. G. Herndon, Wash- 


ington representative, had mentioned in 


his report that the military air transport , 


service had decided to self-insure, as to 
hull risk, 66 aircraft requisitioned from 
airlines for the Korean airlift. Mr. Shel- 


don blamed the two aircraft insurance / 


syndicates for this. These planes, he 
said, are being handled by civilian pilots 
on routes which parallel civilian routes 
and yet the syndicates had quoted a 
15% rate for normal hull cover, ex- 
cluding war risks, while they are writing 


this for civilian airlines, with substan- 
tially the same exposure, at 7 to 8% 


He said he did not think independent 
aircraft insurance carriers had _ been 
asked to quote on this risk. 


Watch Gillette Series 


Corroon & Reynolds had an overflow 
crowd at its headquarters Wednesday, 
not only because of the personality of 
the hosts, the quality of the liquor and 
the luncheon provisions, but because a 
19-inch television set was in operation 
in first class style and there could be 
seen the Yankees win the first game in 
the Gilette series. 

Roy Tuchbreiter, 
tal Casualty, 


fnew executive vice-president in charge 
of casualty, at the company’s headquar- 


president Continen- 


— 


introduced A. E. Spottke,! 


ters. Also on hand were G. . Smith, 
agency vice-president; R. W. Harvey,; 
assistant agency superintendent; S. A.’ 


Smith, executive special agent, and J. D. 
Rogers, vice-president at Milwaukee. 
Centinental Assurance was represented 
by Vice-presidents J. K. Dennis and H 
W. Reeder. 
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Urges Agents t to Tap Bond Field 
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and submission of an application may 
have a deterrent effect on a potential 
embezzler. 

By their nature dishonesty losses are 
hidden and frequently incubate over 
varying periods of time, with an in- 
creasing potential as time passes and 
the dishonest employe continues to 
siphon off his employer’s funds. Par- 
ticularly is this true in war years. Dur- 
ing the recent world war, with trained 
and trusted employes entering the 
armed services, and internal control and 
auditing methods suffering in propor- 
tion, the chart of dishonesty losses rose 
sharply upward. The majority of these 
thefts were not discovered until after 
the war years, wken normal controls 
were reimposed. With the present war 
situation the same phenomenon will re- 
peat itself at least to some extent, and 
the dishonest employe will find fewer 
hurdles to overcome. That is a sales 
argument that should be driven home 
to the employer. 

Concrete facts the agent should em- 
phasize to the employer in his sales 
approach are: A fidelity bond operates 
to prevent dishonesty and provides for 
the payment of losses resulting from 
dishonesty. The restraining influence on 
the employe will more than justify the 
cost of the bond. A fidelity bond covers 
property losses through dishonesty as 
well as money losses. A danger of loss 
through dishonest employes is as potent 
as the danger of fire. Trusted employes 
are responsible for the larger losses. 
No system of accounting has been de- 
vised to prevent dishonesty. The largest 
corporations which exercise strict super- 
vision over accounts and investigate 
their employes before and during em- 
ployment require all employes to be 
bonded. 


Need Forgery Protection 


The same reasoning applies to the 
necessity of having adequate forgery 
protection, for which he recommended 
a depositors forgery bond. If the em- 
ployer believes he is immune from 
forgery losses, point out that there is 
some element of forgery in approx- 
imately 65% of all employe dishonesty 
claims, and it is a prudent measure for 
him to supplement his dishonesty in- 
surance with forgery coverage. The 
bank will be liable for a forged check 
drawn on his account. In many legal 
decisions the bank has been held not 
liable. Huge losses have been caused 
by trusted employes with access to 
check-signing machines. Not long ago 
a comptroller who enjoyed the complete 
confidence of his firm managed to steal 
four hundred thousand dollars within 
the space of two years through his 
manipulations of a check-writer. 


Finally, there is the combination of 
both fidelity and forgery coverage, as 
included in the 3D 


The average commercial firm relies 
on a number of physical safeguards. It 
insists on safety devices on machines, 
on protective gloves and goggles for its 
workers, on unimpeded passageways— 
yet it also caries compensation insur- 
ance. 








H. Hadley, Bellows Falls, Vt., J. V. 
Coble se, Frederick, Md., at eastern agents 
conference. 
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Its housekeeping is beyond reproach; 
it has sprinkler systems and immediately 
available fire-fighting equipment. Yet it 
also carries fire insurance. 

It has a formidable safe or vault, a 
corporal’s guard of watchmen, grills and 
ironwork in all strategic places. Yet 
it carries burglary and robbery insur- 
ance. 

But what real assurance is there that 
an honest employe today may not turn 
crook tomorrow? What deficits lie un- 
discovered among the firm’s altered 
records? 


Methods of Theft 


The methods of employe theft, how- 
ever, are quite varied. Some of the 
more common are: paying accounts to 
non-existent creditors — and endorsing 
the checks with false signatures; raising 
vouchers, and drawing checks in the 
larger amounts; issuing checks for re- 
turns which were never made; pocket- 
ing cash from unrecorded sales; col- 
lecting doubtful receivables and charg- 
ing them off as uncollectibles; padding 
payrolls, and time and_ production 
records. 


Bond production is a sure-fire entree | 


into other insurance lines. More often 
than not, if the agent secures a mer- 
cantile firm’s bond business, he has 
more than a fair chance of handling the 
fire and liability business as well. In 
reverse, if the agent already handles his 
fire and liability and automobile busi- 
ness, he has a made to order entree to 
his bonding business. : 
Of the three sales factors of im- 
portance in selling fidelity and forgery 
bonds, creating the need, selecting the 
appropriate bond coverage to fit that 
need, and persuading prospect to buy it 
from him, the most important and dif- 
ficult is the first. The agent must create 
the need for bonds. Fidelity and forgery 
bonds must be sold. They are a trifle 
more difficult to sell than a fire or an 
automobile policy. Hence the approach 
must be an intelligent one. Assess your 
prospect’s potential liability; from what 
source might a dishonesty loss come? 
Having in mind a clear picture of the 
firm’s exposure to loss, the agent is 
armed with effective arguments that 
will persuade the prospect to adopt 
safety measures, in the form of ade- 
quate fidelity bond amounts. Fire in- 
surance protects the shell of his busi- 





ness, fidelity insurance protects its 
heart. : ; 
This is an opportunity to work in 
an uncrowded field, he concluded. 
Am. Fore Hosts at 
Mammoth Party 
America Fore’s omnibus _ cocktail 
party and buffet Tuesday exceeded all 
records for attendance and the or- 
ganization is reportedly looking into 


the idea of holding it in Soldier Field 
on the lake front next year. 

Estimates on the attendance are as 
high as 3,000. The guests included not 
only the registered convention group 
but a great many Chicagoans and their 
wives who were not part of the eonven- 
tion. This has become a 
undertaking, but the America Fore 
people, uniformed in Tuxedos, took it 
in their stride and created the same 
friendly atmosphere for the gathering 
that has always existed, even when less 
than half as many turned out for drink 
and fancy victuals. 

Vice-president Frank E. O’Brien 
and Secretary A. H. Derbyshire 
represented the head office of America 
Fore at the party. 

Many of the conventioneers then 
moved into the arena where square 
dancing was engaged in through the 
courtesy of Millers National and with 
professional and animated directors. 
Luckily it turned cold in Chicago that 
evening and the agents and their ladies 
were able to exert comfortably. 


mammoth | 











Schirmer Buys 
Hendricks Firm 


Robert W. Schirmer, who was elected 
president of Hendricks Engineering 
Corp., Chicago, in 
July, 1949, follow- 
ing the death of 
Allen E. Hendricks 
has recently pur- 
chased the entire 
interest of the cor- 
poration. 

Mr. Schirmer is 
one the best known 
fire protection en- 
gineers in the coun- 
try. He had been 
associated with Mr. 
Hendricks since the 
inception of the 
corporation and for 
several years has served as vice-presi- 
dent and engineer. He graduated in 
1927 from Armour Institute of Tech- 
nology as a fire protection engineer 
and served with Chicago Board in that 
capacity from 1927 until 1937, when he 
joined Mr. Hendricks. 

Edgar R. Cobb, former assistant 
treasurer, has been elected treasurer. 





R. W. Schirmer 


ey 


William Rice who has just been ap- 
pointed resident engineer at St. Louis, 
is a graduate mechanical engineer of 


Illinois Institute of Technology, 1949. 
David I. McGonagle who was ap- 
pointed supervisor of inspections for 


the corporation has had many years of 
fire protection experience in the insur- 
ance and inspection fields. He has been 
associated with Rockwood Sprinkler 
Co. as a construction supervisor and 
engineer and with the old Western 
Sprinkled Risk Assn. and Pearl as an 
engineer. Prior to joining the Hen- 
dricks firm in 1948 he was western de- 
partment manager for Rhode Island. 

The Hendricks Corp. operates on a 
nation-wide scale, rendering fire pro- 
tection, safety and building maintenance 
reports on mercantile, industrial and 
manufacturing properties. It also spe- 
cializes in making insurance rating 
analysis reports for insurance com- 
panies, brokers and agents. 

Resident engineers are located at 
New York, Philadelphia, Atlanta, San 
Antonio, Minneapolis, St. Louis and 
Los Angeles. Most of the engineering 
staff has had previous experience with 
local bureaus or insurance companies. 

Since Mr. Schirmer became president 
the engineering staff has been in- 
creased, and business is up 25%. 











between company and the public— 
through his efforts public opinion is 
formed — without complete knowledge of 
the business — without constant selling 
effort there can be no public opinion. The 
Agent is paid for this effort —for the 
preservation of the American Agency 
System take honest measure of the lack of 
public opinion of the fire and casualty 


business and 
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Action Taken on Red me ay Sein 


(CONTINUED FROM PAGE 


55) 





volved. 


He moved that the state directors 


not approve the report. This drew ap- 
plause. 

Mr. Fetzer made it clear that the 
difference between the majority and 
minority report is wholly on the issue 
of retrospective rating. The minority 
report does not take issue with the 
fact that Red Cross was not covered 
in some instances. 

Red Cross differs somewhat from 
community chests, etc. It was created 


by an act of Congress and is subject 
to international treaty. A New York 
broker placed the business, Rathbone 
& Co., with commission, in compliance 
with state laws, in Travelers. More than 
half of Red Cross chapters do not have 
paid employes, who can take care of 
insurance detail. About 70% did not 
reply to an insurance questionnaire. The 
record shows local chapter manage- 
ments do not see to it that risks are 
insured. The insurance committee has 
clearly demonstrated there is nothing 
to the claim for savings. The idea of 
self insurance is stopped. Red Cross 
in larger chapters that have received 
good agency service is impressed with 
its value. 


One Notion Is Squelched 


He said the agents committee 
completely squelched the notion 
pressed in the words of one Red Cross 
man, “we won’t buy the cooperation of 
the insurance agents.” 

Chickens come home to roost, C. I. 
Fisher, Providence, R. L., commented. 
There are hundreds of similar organiza- 
tions. Approval of this report will come 
back. He saw no necessity of doing 
anything except to clear the agenda 
of the item by tabling it. ; 

Allen Beck, Denver, asked if 
Travelers agents are satisfied. C. H. 
Frankenbach, Westfield, N. J., sup- 
ported the Fisher recommendation. 

Mr. Fetzer said he hoped agents 
would recognize the change in attitude 
of Red Cross toward agents by approv- 
ing affirmatively the report. 

Bliss Changes Approved 

Philip Bliss, Middletown, Conn., 
recommended changing the name of 
the membership committee to member- 
ship and local board. This renamed 
committee should act as advisory com- 
mittee to local boards. It was changed 
to: the committee should be available 
to local boards, at request of state asso- 
ciations. This represented effort of the 
N.A.I.A. to maintain status quo, na- 
tional and state. 

On the three _ recommendations, 
changed name, bulletin to local boards, 
and adding local boards to the contest 
on membership. R. M. L. Carson, Glens 
Falls, N. Y., moved an okay and they 
were carried. 


has 
e€x- 


Mutiple Location Report 


W. M. Sheldon, Chicago, 
multiple location risk committee, 
plained opposition to the Escott plan 
which has arisen since his report last 
spring, mostly, he said from certain 
groups of carriers. He said that at the 
Quebec meeting of National Assn. of 
Insurance Commissioners, there was 
proposed as a subtitute a plan of credit 


chairman 
ex- 


and expense factors instead of loss 
factors, with a total of 30% credit. No 
one believes that the Escott plan is 


Sheldon said, but the busi- 
ness must learn by trial and error and 
so far it is the only answer to agents 
who want a legitimate market for inter- 
state risks. The filing of the manufac- 
turers output policy by Aetna Fire and 
Atlantic Mutual and other plans by 
the factory mutuals show how impera- 
tive it is to support this proposal to 


perfect, Mr. 


maintain the agents’ competitive posi- 
tion. 

Mr. Fisher reported on the speakers 
bureau committee. After Mr. Johnson 
praised his project, pointing that other 
insurance interests, especially non- 


stock, had developed public relations 
with other business groups, his proposal 
which includes N.A.LA. paying the ex- 
penses of accredited speakers, was ap- 


proved. 
The proposal of H. E. McClain, 
piston secretary Indiana associa- 





tion, that the spot broadcasts of Na- 
tional Tax Equality Assn. be played at 
the Wednesday morning session was ap- 
proved. K. L. Nehring, Tuscon, mem- 
ber national executive committee, asked 
if these broadcasts were concerned with 
insurance or if they were devoted to 
other targets of the tax group. Mr. 
McClain said there are 18 broadcasts 
and he heard only two, both of which 
mentioned mutual insurance. 





Improving Results from Sales Etfort | 
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for the harbor of door knobs; that the 
office chair is more comfortable than 
those provided in his prospect’s offices; 
that in his office he is the supreme 
ruler, the Kingfish. But he also knows 
that the role of a successful agent is 
not one of kingly comfort. So he hastens 
to clear up his work and gets out to 
sell. 

“You can’t drive a nail with a sponge 
no matter how hard you sock it, and 
you can’t sell insurance in the office 
chair, no matter how hard you rock it.” 

From 9:45 to 11: 45 he performs items 
1, 2, 3, 4, and 5 of his duties. From 
12 to 2 p.m. he returns to his office for 
further office detail work and to take 
lunch. 

From 2 to 4:45 p.m. he is again call- 
ing on people as per items 1, 2, 3, 4 
and 5. 


Planning for Next Day 


From 5 p.m. to 6, our agent plans 
tomorrow’s work. He knows that to be 
efficient one must know where he is 
going, why he is. going and what he 
is going to propose. He knows that 
successful selling of insurance is selling 
policies that don’t come back to people 
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who do come back. 
After 6 p.m. he has dinner and then 


relaxes. ; 
Of course he doesn’t keep to this 
schedule with exactitude. A mark of 


90%, he feels, will entitle him to enter 
the Hall of Fame. 

The third fundamental is efficient 
record keeping. An agent should con- 
stantly check on both his sales and 
office efficiency. To test his efficiency 
in the field, he should develop the ratios 
between the number of calls and the 
number of sales interviews; the number 
of sales interviews to the number of 
sales. For example, 50 calls, on a cold 
canvass basis, should produce 20 inter- 
views; 20 interviews should result in 
four sales. So the producer can count 
on one sale every 12 calls, on the aver- 
age. If he makes 15 daily calls, he will 
make 75 a week, 300 a month, 3000 a 
year. This should produce approx- 
imately 250 sales. From records such 
as these, he can: 

Calculate the dollar value of each 
call, interview, working hour, sale, to 
discover what his time is worth. Check 
if he is working the requisite number of 
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Force, National Un- 
derwriter. 
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hours. Determine if he is calling on 
enough people. Ascertain if he is main. 
taining his closing average. 

The fourth fundamental is motivation, 

To the new salesman who reported no 
sales in three weeks on the road, he 
led ‘em to water, but he couldn’t make 
them take a drink, the sales manager 
roared, “Whatever gave you the idea 
that your job is to make them ‘take 
a drink’? Your job is to make them 
thirsty. The agent must get the sale 
made not through pressure from without, 
but pressure from within the prospect. 

Planning, time control, record keep- 
ing and motivation are four good 
partners for tomorrow. 


Johnson Sees 
Leadership As Big 
Need of N.A.I.A. 


(CONTINUED FROM PAGE 36) 





However, an auxiliary problem has 
arisen which is receiving the serious 
attention of N.A.I.A. officers, the pro- 


tection of the agent’s business on in- 
stallment sales where a change in agen- 
cy representation occurs during the 
period of the policy. This will require 
an adjustment of agency contracts spe- 
cifically covering such transactions. 
This matter is presenily being consid- 
ered by the companies and the asso- 
ciation. 

Many still feel that state associations 
should be able to veto actions taken 
by national officers or executive com- 
mittee, even though these be of na- 
tional import and affect a every large 
majority of members. Others feel that 
in recent years changes in the business 
indicate clearly that while there is defi- 
nitely a place in the association for 
local boards and state units, more 
authority must be given to the National 
association to deal with those problems 
that are truly at national level. 

With proper leadership at both the 
state and national level, the national as- 
sociation should continue to function 
towards the preservation of the agency 
system. 


Agents Sample P. R. 
Hospitality 


Jose Hernandez, president of the 
Puerto Rican Assn. of Insurance 
Agents, made the first visit of any rep- 
resentative of that group to an N.A.I.A. 
convention a memorable affair. After 
showing films of Puerto Rico, Mr. 
Hernandez was host at a cocktail party 
that featured cuba libres and_ other 
drinks with the principal ingredient of 
Puerto Rican rum. 

Mr. Hernandez is a bustling, friendly 
person, and he dispensed hospitality 
with generosity and precision. To 
guests who showed special appreciation 
of rum, Mr. Hernandez promptly pre- 
sented a bottle of Ronrico to carry 
away. At home he has developed some 
special recipes of his own, one. of which 
bears the intriguing title of “recovery 
cocktail” and is for a.m. consumption. 


Salas Assists 


He was assisted by Jose E. Colon 
Salas, manager of Puerto Rico Indus- 
trial Development Co., Chicago, who 
furnished the film that was shown. 
There are 28 agents in Puerto Rico, 
and 28 are members of the association. 
Mr. Hernandez is a member of the 
Lippitt & Simonpietri agency at San 
Juan. 

“These Are the Facts,” National 
Board film showing the public services 
of the fire business, and “The Torch,” 
new color cartoon film produced by 
National Board to bring, home the 
fact that there is a little “human care- 
lessness in everyone, also were shown 
Sunday evening. 
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EATED on a well curb in 
S the garden, a British sur- 
geon, Dr. Richard Shuckburg, 
watched reinforcements from 
New England arriving in motley array to 
join General Abercrombie’s forces before 
the attack on Ticonderoga in 1758. To the 
lively young surgeon, accustomed to dap- 
per, well-equipped British officers, the “rab- 
ble in arms” were objects of ridicule and in 
a spirit of mockery he penned the words of 
“Yankee Doodle,” adapting them to an air 
long popular in Europe. Eventually, how- 
ever, the derided Yankees had the last 
laugh, for “Yankee Doodle” was a rallying 
cry during the Revolution and became 
America’s first patriotic song. Nor were the 
British any longer amused when, after Bur- 
goyne’s defeat at Saratoga, the Americans 
lustily chanted “Yankee Doodle” as the sur- 
rendering troops laid down their arms. 

Fort Crailo where “Yankee Doodle” is 
believed to have been written was the manor 
house of Rensselaerwyck, home of the Van 
Rensselaer family on the east bank of the 
Hudson in the town which now bears their 
name. Kiliaen Van Rensselaer, wealthy dia- 
mond merchant of Amsterdam, began to 
acquire his property in 1630, only twenty- 


one years after Hendrick Hudson’s explora- 
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In 1886 a tablet was placed on Fort Crailo 
erroneously stating that the house was built 
in 1642 and was supposed to be the oldest 
building in the United States, but neither of 
these claims was correct. Though the exact 


date is not known, the present structure was 


probably built soon after 1704 and a rear 





RIELL5C 


Birthplace of 
Yankee poodle 


wing added about 1762. The house was evi- 
dently intended as a stronghold for the 
walls are eighteen to twenty inches thick 
and there are loopholes for muskets. During 
the French and Indian War it was used as 


General Abercrombie’s headquarters. 


tory voyage, and increased his holdings 


“tom After belonging to the Van Rensselaer 
until his patroonship included more than 


700,000 acres. A director of the Dutch West 


India Company, the patroon never saw his 


family for many years, in 1924 Fort Crailo 
was offered to New York State. It is now 


maintained as a museum by the State De- 
vast estate which he named Crailo, or 
partment of Education. 
Crows’ Woods, but administered it by 
* * ® 
means of letters to his agents. 


The Home, through its agents and brokers, is 


Among the early settlers was a pastor, ; ayia 
America’s leading insurance protector of Amer- 


Domine Megapolensis, sent to “administer : 
84P . ican bomes and the bomes of American industry, 
and perform divine service for 


the colony.” The house built vx TH E H OM E xe 
for him and also used as his 
church may have stood on or Prswrnnce Company 


near the site of Fort Crailo, Home Office: 59 Maiden Lane, New York 8, N. Y. 
for stones in its foundation FIRE ° AUTOMOBILE ° MARINE 
bear the initials K.V.R. and The Home Indemnity Company, an affiliate, writes 


Casualty Insurance, Fidelity and Surety Bonds 
Copyright 1950, The Home Insurance Company 


the date 1642. 
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You too can reap the benefit 


of America Fore national 


advertising and sales pro- 
motional help by represent- 


ing an America Fore com- 


' pany. Ask the America Fore 


Fieldman about if. 








